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Members of NALS, Association of Legal Professionals are
bound by the objectives of this Association and the
standards of conduct required on the legal profession.  

Every member shall:  

 Encourage respect for the law and the 
administration of Justice;  

 Observe rules governing privileged 
communications and confidential information;  

 Promote and exemplify high standards of loyalty, 
cooperation, and courtesy;  

 Perform all duties of the profession with integrity 
and competence; and  

 Pursue a high order of professional attainment.  

Mission Statement 

We are committed to deliver quality legal service through
continued education and increased professionalism, 
promote and recognize a high standard for members
through the certification program, and provide networking
and personal growth opportunities for our members.  
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Greetings Everyone!   
 
Old Man Winter has blown in! The holidays are just around
the corner!  I trust everyone had a GREAT Thanksgiving as
well as a lot to be thankful for these days.  We had a
GREAT Fall Meeting in East Knoxville, some really good
speakers and some really great vendors!!  I know I
definitely went “over budget” at this meeting   
 
As many of you are aware, the month of December is
slammed with holiday parties, holiday shopping, family
get-togethers and other events that consume our time.  I
DO HOPE that you will consider sharing some of your
holiday time with your fellow Nashville members as we
celebrate this wonderful holiday!  We are in the final
planning stages of our Bordeaux Christmas event where
we share Christmas Joy with the less fortunate Senior
Citizens that are alone at this time of year; we are also in
the final planning stages of our annual Chapter Christmas
Party and would love to have you join us in celebrating
the season.   
 
On another note, we still have some pecans remaining in
limited quantities so if you missed out on the pre-orders, 
let myself or a board member know and we’ll try to
accommodate your requests.   
 
Finally, for those planning to travel during this season, I
pray your travels are safe and your holiday happy; I know
I will be traveling back home next weekend to spend with
family myself…but remember….the “Reason for the
Season” – May God Bless You and Yours this Christmas
Season. 
 
Cultivate your profession and bloom with us.   
 
Donice Alford, PP, PLS  
President 
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Employment Committee 
 
Please remember to ask your office administrator to contact Tammy Morris (tmorris@gsrm.com) 
at Gullett, Sanford, Robinson & Martin if there is an employment opening at your firm.  When 
opportunities are available, Tammy will send out an email notifying the membership of possible 
openings.  Also, potential openings will be listed in The Verdict. 
 

Sunshine Committee 
 
The NALS Sunshine Committee is responsible for sending cards, flowers, etc. to any member in 
a time of need.   If you know of a member within the Nashville Chapter that is ill, gave birth or 
has experienced a loss, please email Kristi Seamon at  kseamon@bonelaw.com to let her 
know so that the Nashville Chapter can send a card.  
 

Certification 
  
If you are interested in studying and testing for the ALS, PLS, or PP exams, please contact a 
board member to get more information.  If you just want to learn more about the testing 
procedures for certification, please let us know.   
 

Bulletin Board 
 
NALS offers this service to anyone that has items to sell or trade, looking to buy, and/or have 
any other services to offer.  The Bulletin Board e-mail is sent out on a request ONLY basis by 
the person requesting that they be included in the mailing.   If you wish to be included in the 
NALS Bulletin Board periodic listings and/or have anything you would like to list, please contact 
Vickie Hellmer, PLS, at vhellmer@lewisking.com.   
 

December Board Meeting 
 
The monthly Board Meeting is usually held on the second Monday of each month. December’s 
meeting will be held on Monday, December 5 2011, at 5:30 p.m. at Burr & Forman LLP, 700 
Two American Center, 3102 West End Avenue, Nashville, Tennessee 37203.  Please 
remember that all members are welcome and encouraged to attend the Board Meetings.  
Please contact any board member if you need more information regarding attending these 
meetings.  
 

December Member’s Meeting 
 
The Annual Christmas Party will be held in lieu of our December’s Member’s Meeting.  The 
Christmas Party will be held on Tuesday, December 13, 2011, at Burr & Forman LLP, 700 Two 
American Center, 3102 West End Avenue, Nashville, Tennessee 37203. Please see the flyer in 
this edition for additional information. You may contact Linda Hulsey with any questions or 
RSVP’s:  lhulsey@burr.com. 
 



 

 

 

NALS, Association of Legal Professionals, Nashville Chapter 
Monthly Lunch & Learn 

 
Presents:  

"Chancellor Russell T. Perkins" 
 

Date:  Wednesday, December 14, 2011 
  Registration Deadline:  Friday, December 9, 2011 @ noon 
  
Place:  Tennessee Bar Association 
  221 Fourth Avenue North, Suite 400 
  (2nd Floor) 

 
Time:  12 Noon to 1 P.M. 
 
Speaker: The Honorable Russell T. Perkins 

Chancellor of Davidson County Chancery Court 
 
Topic:           To be announced 
 
 
Lunch: Please see Deli Daves menu choices below 
 

*PLEASE ADVISE OF ANY DIETARY ISSUES / SPECIAL REQUESTS.* 
Lunch provided by Deli Daves 

 
*Registration fees ($12 members/$14 non-members) include the seminar and lunch and  

are payable whether or not the person(s) reserving are in attendance. * 

 
RSVP NO LATER THAN FRIDAY, DECEMBER 9, 2011 @ NOON. 
By phone or e-mail to either:  

Delone Anderson, PLS 
615-259-2802 

e-mail: delone011@bellsouth.net 
 
Please make checks payable to NALS. 
No outside food allowed. 



 

 

 

Lunch from Deli Dave’s 
 

1.  Veggie Box Lunch w/pasta or potato salad  

Avocado, lettuce, tomato, cucumber, alfalfa sprouts, provolone cheese on 
fresh pita bread 
 

2.   Sandwich Box Lunch  

Choice of Turkey or Ham Sandwich w/pasta or potato salad 
Or  Tuna Salad or Chicken Salad on wheat bread w/pasta 

 

3.  Salad Plate 

One scoop chicken or tuna salad 
One scoop fruit  

           All come with a cookie 
 

 

SPECIAL NOTE 
In December we think of giving, so as an added incentive this 

month, we are asking that you bring a canned good and/or staple item 
for Second Harvest Food Bank.  For your donation, you will receive a 
ticket for a drawing for $25.00.  Everyone could use an extra $25.00 so 
please contribute and you could be the lucky winner! 

 
 
 
 
 
 
 



 

 

 

Biographical Sketch 
for 

Russell T. Perkins 
  
  
Russell T. Perkins is a Nashville native.  He is married and has four adult children and three 
granddaughters.  Mr. Perkins and his wife, Renita Joy Perkins, have been married since June 3, 1978. 
  
Mr. Perkins was appointed by Governor Phil Bredesen to be the Chancellor (or Judge) of Part IV of the 
Davidson County Chancery Court on March 26, 2008.  He was elected to this position by Davidson 
County voters in August 2008. 
  
Mr. Perkins was educated in the Nashville public schools.  He holds degrees from Tennessee State 
University (B.S., 1978) and the Ohio State University College of Law (J.D., 1981).  Mr. Perkins was 
admitted to the Ohio bar and the United States District Court for the Southern District of Ohio in 1981, 
and the Tennessee bar in 1983.  He is also a member of the following bars:  1) United States District 
Court for the Middle District of Tennessee; 2) United States Court of Appeals for the Sixth Circuit; 3) 
United States District Court for the Western District of Tennessee; 4) United States District Court for the 
Eastern District of Tennessee; and 5) United States Supreme Court. 
 
Before becoming a Judge in 2008, Mr. Perkins served in the Ohio Attorney General’s Office for one year, 
worked in the Nashville law firm of Williams & Dinkins for nearly twelve years, and served in the 
Tennessee Attorney General’s Office for fourteen years.  During his time in the Tennessee Attorney 
General’s Office, Mr. Perkins served in several capacities, including Special Deputy for Litigation 
(reporting directly to the Attorney General), Deputy of the Consumer Advocate and Protection Division 
(serving as Tennessee’s statutorily designated Consumer Advocate in public utility cases and leading the 
office’s effort in a wide variety of consumer protection cases), Deputy for the Tobacco Enforcement 
Division, and lead counsel in Tennessee’s tobacco settlement litigation and initiatives.  Mr. Perkins has 
extensive state and federal court litigation experience.   

Mr. Perkins received the Best Brief Award during his first year of law school and received the William 
M. Leech, Jr. Award in 2000 for outstanding contributions to the Tennessee Attorney General’s Office.  
During his second year of law school, he served as an extern for the Honorable Robert M. Duncan, United 
States District Judge for the Southern District of Ohio.  Currently, Mr. Perkins is a Master in the Harry 
Phillips Chapter of the American Inns of Court, a member of the Wellness Committee of the Tennessee 
Judicial Conference, a Fellow in the Tennessee Bar Foundation, and a Fellow in the Napier-Looby 
Foundation.   Mr. Perkins has made several presentations at legal seminars and before committees of the 
Tennessee General Assembly.  Mr. Perkins has coached youth baseball and softball teams in the past; he 
is active in community and church activities. 

 



 

 

 

NALS – ASSOCIATION OF LEGAL PROFESSIONALS 
NASHVILLE CHAPTER 

 
MINUTES OF THE MONTHLY MEMBERSHIP MEETING 

 
November 15, 2011 

 

Present: 

 Donice Alford, PP, PLS (“President Alford”) 
 Delone Anderson, PLS (“Parliamentarian 

Anderson”) 
 Sharon Wilcox (“Marketing Director Wilcox”) 

 

 Vickie Hellmer, PLS (“Past-President 
Hellmer”) 

 Nanette Green, PLS (“Governor Green”) via 
phone 

 

 

The monthly membership meeting of NALS. . . Association of Legal Professionals, Nashville Chapter 
(“NALS”) was held on November 15, 2011, at the Tennessee Bar Association. 

President Alford called the meeting to order at 12:15 p.m. 

June – October Treasurer’s Report:  Treasurer Wolfgang emailed out the June – October Treasurer’s 
Reports.  President Alford opened the floor to questions.  Parliamentarian Anderson questioned a missing 
entry of $25 that coincided with an expenditure that the membership voted to undertake.  President Alford 
will follow-up with Secretary Tiffany Burford Taylor (“Secretary Taylor”) to look back through the minutes 
to verify the missing expenditure.  Parliamentarian Anderson moved that the Treasurer’s Reports be 
approved, subject to audit.  Past-President Hellmer seconded the motion.  The motion carried by 
unanimous vote. 

Past-President’s Event:  Past-President Hellmer asked the membership when should the postponed 
Past Presidents’ event be rescheduled.  President Alford suggested after the holidays, mid-January or 
February.   

Christmas Party:  President Alford will set up a lunch meeting with President-Elect Linda Hulsey 
(“President-Elect Hulsey”) to finalize everything for the upcoming Christmas party.  President Alford asked 
Past-President Hellmer to include the invitation in The Verdict, to gather RSVPs.  The Christmas party is 
currently scheduled for December 13th. 

Lunch & Learn:  Parliamentarian Anderson has placed a call to Lt. Governor Ramsey to speak at the 
December 14th lunch & learn.  If he cannot attend, Parliamentarian Anderson has a back-up speaker 
dealing with entertainment law.   

TALS Winter meeting:  President Alford will call a special meeting to start planning.  Secretary Taylor 
contacted President Alford regarding Carla Shewmaker selling Premier and Phyllis Macke selling Miche 
at the winter meeting.  President Alford will contact NovaCopy to see if they would be willing to sponsor 
the break.  Marketing Director Wilcox inquired as to why TALS does not charge the vendors a booth fee.  
The membership discussed the reasoning behind not charging fees.  Past-President Hellmer has all of 
the goodie bags and things needed to hand out. 

 

 



 

 

 

 

Bordeaux:  Bordeaux is currently scheduled for December 6th.  Parliamentarian Anderson inquired as to 
how many people will be in town to participate in the Bordeaux event and gave and overview of the way 
previous Bordeaux events went.  President Alford expressed an interest in having something regarding 
this event in the press.  Marketing Director Wilcox suggested talking to her Marketing Director for Bone to 
get further ideas.  The membership brainstormed about having reporters from the Tennessean and the 
local news stations come out to over the Bordeaux event.  Marketing Director Wilcox suggested seeing if 
the nursing home can contact a family member to get permission to take a picture, or even invite the 
family members to come out and participate. 

President Alford informed the membership that an updated list from Bordeaux will be delivered to 
Governor Green after Thanksgiving.  The membership will then go and purchase the items listed.  If time 
permits, the membership will sing carols at the nursing home.  A final meeting regarding this event will be 
held before the date. 

Bylaws:  The membership voted on the suggested changes to the Bylaws.  President Alford opened the 
floor up for discussion.  Parliamentarian Anderson questioned why a proxy card was needed if members 
were allowed to electronically vote.  Parliamentarian Anderson then suggested omitting the paragraph 
regarding the proxy card.  Marketing Director Wilcox raised the question whether everyone will have 
access to email.  President Alford asked the membership for a vote regarding the proxy.  The 
membership voted to delete the proxy portion to the amendment of the Bylaws, subject to the approval of 
the national office.  Parliamentarian Anderson moved to approve the remaining suggesting changes to 
the Bylaws.  Marketing Director Wilcox seconded the motion.  The remaining amendments carried.   

Candy Sales:  President Alford asked about the remaining candy to be sold.  Each member with 
remaining candy was then asked to sell what they have left.   

Having no further business, the meeting was adjourned at 12:55 pm.   

 
 

____________________________________ 
Tiffany Burford Taylor, Secretary 

 
APPROVED: 
 
_________________________________ 
Donice Alford, PP, PLS, President 
Linda Hulsey, President-elect 
 
  



 

 

 

 
 

 
 
 

Happy Birthday ! 
 

 
Donice Alford – December 4 

Melanie Collins – December 5 
Vickie Hellmer –  December 7 

Sarah Gwaltney – December 10 
Tara Gess – December 12 

Kimberly Jarratt – December 13 

 
Have a fabulous day ! 



 

 

 

 

December 2011 
 

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 
    1 2 3 

4 
Donice 
Alford’s 
Birthday 

5 
Board Meeting 
Burr – 5:30 
Melanie 
Collins’ 
Birthday 

6 7 
Vickie 
Hellmer’s 
Birthday 

8 9 10 
Sarah 
Gwaltney’s 
Birthday 

11 12 
Tara Gess’ 
Birthday 
 

13 
Christmas 
Party  
Burr 6:00  
Kimberly 
Jarratt’s 
Birthday 

14 
Lunch & Learn 
TBA - Noon 

15 16 17 

18 19 20 21 22 23 24 
Christmas Eve 

25 
Christmas  
Day 

26 27 28 29 30 31 
New Years Eve 

       

November 2011 Printfree.com Printable Calendars January 2012 
 
 

  



 

 

 

TALS FALL MEETING 
Sevierville, TN  

November 12, 2011 
 

 



 

 

 

 



 

 

 



 

 

 



 

 

 

Charitable Services 
 
 

Hospital Hospitality House –  
December wish list 

 
household items 

 
all-purpose cleaners (ex: Pine-Sol or Lysol) 
lawn & leaf trash bags (39 gallon) 
air freshener spray 
hand soap 
bleach 
toilet paper 
paper towels 
glass cleaner 
aluminum foil 
bathroom rugs 
plastic food wrap 
liquid fabric softener 
Ziploc bags (all sizes) 
 

food items 
 
individually-wrapped snacks 
fresh fruit 
milk 
crackers 
pie crusts 
vanilla extract 
chocolate chips 
powdered sugar 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

Items in bold are urgent needs. 
Please provide only new or unused items. 

Items can be delivered to: 
Hospital Hospitality House 

214 Reidhurst Avenue 
Nashville, TN 37203 

(615) 329-0477 

 



 

 

 

 



 

 

 

 
 

Have you been thinking about training for the Country Music Half Marathon next spring? 
Been looking for a way to meet some great people and make new friends? 

What if you could do both and help children in Middle Tennessee at the same time? 

Come learn more about joining Diamond Rio’s Team Rio presented by Arby’s running 
and walking for Big Brothers Big Sisters in the upcoming Country Music Marathon and 
Half Marathon. This is the eighth year that runners and walkers from all across Middle 
Tennessee and beyond have come together on behalf of the children to train with a 

purpose. 

Click here to select a no-obligation 30-minute info session near you where you can 
learn more about Team Rio and see if we’re a good fit for your 2012 New Year’s 

resolution. 

Please also pass this on to any friends or family you know that might be interested in 
joining as well. Look forward to meeting you! 

Brook Johnson 
Big Brothers Big Sisters of Middle Tennessee 

615.522.5665 
www.mentorakid.org 



 

 

 

 



 

 

 



 

 

 

Vanderbilt Mock Trial Organization 
 

The undergraduate Vanderbilt Mock Trial Organization 
is hosting our annual Commodore Classic 
tournament, and we hope you'll consider joining us as 
a volunteer judge. 
  
Over 20 of the top undergraduate mock trial teams in 
the country will compete in our tournament 
on January 14-15, 2012, and your scores and critiques 
will determine the winner. We're looking for judges 
and attorneys who will evaluate our student 
competitors on their knowledge of the law and 
courtroom procedure.  
  
The tournament will be held at Buttrick Hall on the 
Vanderbilt campus in Nashville. We'll have one 
morning trial and one afternoon trial each on Saturday 
and Sunday. Judges may sign up for as many trials as 
they'd like. Previous mock trial judging experience is 
not required. We'll also offer breakfast and lunch on 
both days as a token of our appreciation. 
  
Thank you very much, and please contact us if you'd 
like to sign up or receive more information. 

 
Sincerely, 
 

Leia Andrew 
Vanderbilt Mock Trial 

CommodoreJudges@gmail.com  



 

 

 

 
 
 
 
 
 
 
 
 
FOR IMMEDIATE RELEASE 
 
 
 

Industry Experts to Host E-discovery Sampling Webcast  
  
 

NASHVILLE, Tenn., Nov. 15, 2011 – Document Solutions, Inc. Co-Founder and 
President Tom Turner and Catalyst Repository Systems Founder and CEO John 
Tredennick will host a webcast on Nov. 28 that explores sampling in e-discovery. 
 
“Sampling protects against inadvertent disclosure, strengthens defensibility and helps 
control costs,” said Turner.  “This webcast will not only educate lawyers about 
sampling in e-discovery, but will also provide them with the tools necessary to 
improve legal defense.”  
 
The webcast will be hosted through the Tennessee Bar Association from noon - 1:00 
pm CST and provide one CLE credit hour to participants. Turner and Tredennick will 
explore topics such as:   

 What is random sampling? How you get there and key sampling methods and 
terminology? 

 The best methods of sampling for each stage of e-discovery. 
 The use of sampling to hone search terms and protect privilege. 
 How you can use sampling to reduce e-discovery costs and for Predictive 

Ranking? 
 Pitfalls and mistakes: what to avoid when you are sampling. 

 
The registration fee for TBA members is $45 and $65 for non-members. Visit the event 
registration site at http://bit.ly/rYERp4 for more information.  
 
About Document Solutions, Inc. 
Serving law firms and corporate legal departments nationwide, Document Solutions, 
Inc. (DSi) is a litigation support services company that provides a wide range of 
traditional and technology-driven services, including Electronic Discovery, Digital 
Forensics, Data Recovery, Early Case Assessment, Web Review, Consulting, Near De-
Duplication, Photocopying, Printing, Trial Boards, Document Management, Document 
Scanning, Imaging, Optical Character Recognition and more. From cutting edge work 
in digital forensics and e-discovery to extremely rapid imaging and photocopying 

CONTACT: Jeff Bradford/Natalie Townsend
the Bradford Group 

615.515.4888 
jcb@bradfordgrp.com 

natalietownsend@bradfordgrp.com 
 



 

 

 

within the highest quality standards, DSi’s goal remains the same: to make it easier 
for attorneys to provide their clients with timely, fully informed and well-prepared 
legal counsel. DSi is headquartered in Nashville, Tenn. and also has offices in 
Knoxville, Tenn. and Cincinnati, Ohio. http://www.dsi.co 
 
About Catalyst 
Catalyst provides secure, scalable multi-lingual document repositories for electronic discovery, 
litigation support, and other complex regulatory matters. For over a decade, corporations and 
their counsel have relied on Catalyst to control litigation costs and make review teams more 
effective. Our systems and supporting services cover the heart of the litigation lifecycle-from 
processing and search, to analytics, review, production and trial. For more information about 
Catalyst, visit: www.catalystsecure.com. 
 

# # # 
 



 

 

 

Most tax audits take place from July to November and many get swamped with 
unfavorable decisions due to erroneous errors made by the IRS. Such is the 
case with one Legal Aid Society (LAS) client whose story leaves us to wonder 
how many more Tennessee citizens are out there suffering through similar 
wrongful tax audits? 
 
As you gear up for tax season, it's important to keep stories like this at 
the forefront and know that the Legal Aid Society is in place to work with 
clients every step of the way to address these wrongdoings. Read about how 
LAS helped the client in the story halt the IRS from taking money that he 
didn't owe and get back more than $25,000. 
 
Best, 
Natalie 
 
Natalie Townsend 
the Bradford Group 
natalietownsend@bradfordgrp.com 
615.515.4884 
 
 

LEGAL AID SOCIETY HELPS KNOXVILLE MAN 
AVOID FINANCIAL RUIN FROM ERRONEOUS IRS AUDIT 

 
The $25,000 he won back is just 1% of the total recovered for Tennesseans in 
2010 
 
KNOXVILLE, Tenn., Nov. 2, 2011  As a single man raising his niece and nephew, 
while also caring for his totally disabled sister, all on a modest salary 
that left very little for his own needs  most people would call *David Jones 
a saint. 
 
But not the Internal Revenue Service, which refused even to call Jones the 
head of his household. Thanks to an erroneous audit of his tax returns, the 
IRS started garnishing Jones¹ paycheck for the thousands of dollars it 
claimed he owed. When you¹re making just a little above the federal poverty 
level working for the Knoxville government, there¹s not a whole lot of money 
to spare. Pretty soon he faced foreclosure on his home because he couldn¹t 
make his mortgage payments. 
 
He tried to work within the system, filing several appeals of the incorrect 
audit decisions. But after tangling with a Kafkaesque bureaucracy he always 
found himself back where he started  or even worse than he started.  In one 
letter, the IRS even assumed that his sister was his wife.  
 
Thanks to the Legal Aid Society and its Tennessee Taxpayer Project, the good 
guys won in the end.  
 
When Legal Aid Society attorneys learned about Jones¹ situation, they 
immediately had the wage levy lifted. They worked with Jones¹ mortgage 
company to stop foreclosure. They then successfully forced the IRS to stop 
taking money from Jones for taxes he did not owe and to pay him thousands in 
tax refunds he should have received. 
 
³I just wanted the IRS to stop taking money from my paycheck, but Legal Aid 
attorneys stayed with me until justice was done. Thanks to their help, I got 
back more than $25,000 from the IRS. That¹s about a year¹s salary for me,² 
Jones said. 



 

 

 

 
³What a difference this has made for my family and me! We were able to pay 
off our debts, including a big payment on my mortgage principal, and even 
saved some money for tough times  though I hope they are never as tough as 
they were when the IRS was on our backs,² he added. ³I don't know what would 
have happened to us without the Legal Aid Society. They are wonderful folks. 
I wish the local IRS office had told me about the Legal Aid Society¹s Low 
Income Taxpayer Clinic.² 
 
Jones is just one of hundreds of low-wage Tennessee taxpayers whose IRS 
battles have ended happily thanks to Legal Aid Society attorneys. 
 
In 2010, the Legal Aid Society¹s Tennessee Taxpayer Project helped 
Tennesseans recover $2.5 million from the IRS in 2010. It assisted 392 
taxpayers  22 percent of whom were legal immigrants who do not speak English 
as their first language. Almost 9,000 people visited the Legal Aid Society 
website for information about tax problems.  
 
³It was a pleasure to work with Mr. Jones,² said Legal Aid attorney Mary 
Michelle Gillum. ³He¹s simply a good man who wanted to do the right thing, 
and he had a solid record of doing it. He sought help from the local IRS 
office and they attempted to help him, but the IRS auditors would not reverse 
their decision until an attorney was involved.  He did all of this while 
taking care of his sister with disabilities and while and raising two 
children alone. It was an honor to help him.²  
 
Thanks to Congress¹ 1998 Reform Act, Legal Aid receives a grant from the IRS 
to help people who have disputes with the IRS. ³Most people are surprised to 
know that the IRS pays to help people who have disputes with the agency,² 
attorney Gillum acknowledged.  ³But IRS leaders are really behind this 
project and the agency itself has significantly improved how it works with 
low-wage taxpayers. They know they will make mistakes and they appreciate 
having trained advocates to work with their taxpayers at no cost.²    
 
The Legal Aid Society gives free civil legal aid to people who have nowhere 
else to turn. It serves 48 counties from offices in Clarksville, Columbia, 
Cookeville, Gallatin, Murfreesboro, Nashville, Oak Ridge, and Tullahoma. The 
Legal Aid Society is funded by the Legal Services Corporation, United Way and 
other public and private grants.   
 
 
### 
 
*We have changed the client¹s name to David Jones to maintain anonymity.  



 

 

 

 
 

NEW IRS MILEAGE RATES 
 
The IRS has just released the new mileage rate for the period July 1, 2011 through December 31, 
2011.  Please note that beginning Friday, July 1, 2011, the new mileage rate will increase 4.5 cents 
to 55.5 cents per mile.   
 
 

Supreme Court Adopts Universally Accepted Forms for Use in Certain Divorce Cases I 
New Rule 52 and the corresponding divorce forms which will be universally accepted in all Courts across 
Tennessee.  The forms become effective in Tennessee Courts on September 1, 2011.   If a couple has 
no children who are under 18, disabled or in high school and they do not own real property or have 
retirement benefits, they can use the forms and get the divorce themselves rather than hiring counsel. 
 

SUPREME COURT ADOPTS UNIVERSALLY 
ACCEPTED FORMS FOR USE IN CERTAIN 

DIVORCE CASES 
July 27.2011 

Nashville, Tenn. - The Tennessee Supreme Court today adopted a new Rule that allows the high 
court to make certain court forms universally accepted in courts across Tennessee. The Court 
also filed a second order today approving eight plain language forms that can be used for 
uncontested divorces without minor or dependent children. The forms are written in plain 
language and come with a set of instructions to make it easy for Tennesseans to read and 
understand the information. The forms become effective for use in Tennessee courts on 
September 1, 2011.  
 
The Court adopted Rule 52 and the corresponding divorce forms as part of its ongoing efforts to 
improve access to Justice in Tennessee. The forms were proposed by the Court's Access 10 
Justice Commission and were approved after the Commission made modifications based on 
feedback received from the public. 
 
''The legal system should be accessible to all Tennesseans, regardless of income level”, stated 
Chief Justice Cornelia A. Clark. Forms are not intended to replace the need for an attorney, but 
rather provide a helpful resource for attorneys and also for Tennesseans wl10 choose to file for a 
divorce on their own because they can't afford to hire an attorney because the forms are approved 
by the Supreme Court.  Courts across the state are required to acknowledge and accept the 
submission of these forms if they are filled out properly.  Beginning September 1, 2011, the 
forms will be available for download at tncourts.gov and on the Court's new “Justice for All” 
website.  The justiceforalltn.com, which will be launched in September. 
 
About the Access to Justice Initiative:  In response to the growing civil law needs, the Tennessee 
Supreme Court made access to justice its number one strategic priority in 2008. The Court 
formally announced the Access to Justice Initiative in December 2008 and formed the Access to 
Justice Commission in April 2009. The Access to Justice Commission was tasked with creating a 
strategic plan which was submitted to the Court on April 1, 2010. The strategic plan was 



 

 

 

unveiled in June 2010, which included plans for a pro bono summit and access to the Justice 
website which will be launched In September 2011. 
Download Order Adopting Supreme Court Rule 52 
Download Order Adopting Universally Accepted Forms 
http://www.tsc.state.tn.us/press/20  

 
 

Announcement from the United States District Court –  
Western District of Tennessee 

 
The U.S. District Court of Western Tennessee recently upgraded CM/ECF to 
version 5.0, which has implemented password complexity requirements for 
CM/ECF users. 
 
When you log in to CM/ECF, if you have not changed your password since the 
upgrade, you will be presented with a dialog box that says the following: 
 
     The requirements for CM/ECF passwords have changed.  
     To set a password that meets the new standards, please click here. 
 
Please note that you are not *required* to change your CM/ECF password. If 
you click on the X to close the dialog box, or if you click on any item in 
the blue menu bar, you will bypass the dialog box and can use the application 
as usual. If you bypass the dialog box, you will again be presented with it 
the next time you log in. 
 
If you do choose to change your password, it will have to meet the new 
complexity guidelines: It must have a minimum of eight characters, it must 
contain at least one uppercase and one lowercase letter, and it must contain 
at least one numeral or special character (e.g. @, #, $, or %). 
 
If you do change your password, and your password is shared with others in 
your office, such as your legal assistant, be sure to let the others know 
that you have changed your password. 
 
Please forward this email to your legal assistants, or anyone else you have 
authorized to file in CM/ECF on your behalf. 
 
If you change your password, and forget what you have changed it to, please 
call our CM/ECF helpdesk (901-495-1505 or toll-free 1-866-489-8884), and we 
will issue you a new password. 

 
 

Announcement from the United States District Court –  
Eastern District of Tennessee 

 

When using a fillable form to create a document, you may want to flatten the 
document before filing it. If you merely save the document, the fields remain 
changeable when the document is downloaded from CM/ECF (although the document 
filed in CM/ECF can not be altered). If you have Adobe Acrobat Standard or above 
(not just Reader), this can easily be done by choosing Print and then choosing Adobe 
PDF. 



 

 

 

Below is a link to a notice on pending amendments to Local Rules 1.1, 15.1, 83.4, and CM/ECF 
Rules 2.6, 4.1.1 and 4.1.2.  

http://www.tned.uscourts.gov/docs/notice_may_rules.pdf  

 

United States Bankruptcy Court Announcement 

 
Amendments to the Federal Rules of Bankruptcy Procedure Effective December 1, 
2011 
 
http://www.uscourts.gov/RulesAndPolicies/FederalRulemaking/PendingRules.aspx 
 
Pending Changes in the Bankruptcy Forms 
 
http://www.uscourts.gov/FormsAndFees/Forms/BankruptcyForms/BankruptcyFormsPen
dingChanges.aspx 
 

 



 

 

 

Notice: Increases to the Bankruptcy Court Miscellaneous 
Fee Schedule Effective November 1,2011 

 
 



 

 

 

Announcement from the United States District Court –  
Middle District of Tennessee 

 
At its September, 2011, session, the Judicial Conference of the United States approved changes 
to the District Court Miscellaneous Fee Schedule.These fee increases are effective today, 
November 1, 2011. For new fee information, please see below and/or visit our website at:  

http://www.tnmd.uscourts.gov/fees  

 
Please be advised that as of today the United States District Court for the Middle District of 
Tennessee has adopted administrative order No. 156-2 governing the use of cell phones, pagers, 
laptop computers, cameras, audio recorders and personal digital assistants in the Courthouse. The 
order can be found on our website at:  

http://www.tnmd.uscourts.gov/files/20110427AO156-2.pdf  

Notice for Public Comment - Local Rule Revision: The United States District Court for the 
Middle District of Tennessee publishes for public comment notice of a change to LR40.01 
regarding assignment of civil cases. The revision to LR40.01 was made effective May 4, 2011 
pursuant to Administrative Order 180. Case assignments utilizing the new procedure will begin 
on June 1, 2011, pursuant to Administrative Order 138. To review the referenced Administrative 
Orders and the change to LR40.01, please visit our website at:  

http://www.tnmd.uscourts.gov/administrative_orders  

Keith Throckmorton 
Clerk of Court 
U.S. District Court 
Middle District of Tennessee  



 

 

 

 
 



 

 

 

EMPLOYMENT OPPORTUNITIES 

Remember to let your Office Administrator or Firm (member/non-
member) know about our employment e-mail. Also keep in mind that 
in order to publish a position through NALS, we must receive it from 
the office administrator or someone of equal authority before we 
publish a position.  
 
 
Job Title: Legal Secretary/Administrator 
 
Job Duties: 
 
·       Welcomes guests and clients by greeting them in person or on the telephone; 
answering or directing inquiries.  
·       Produces information by transcribing, formatting, inputting, editing, retrieving, 
copying, and transmitting text, data, and graphics; coordinating case preparation.  
·       Conserves attorneys time by reading, researching, reviewing, verifying, and 
routing correspondence, reports and legal documents; drafting letters and 
documents; collecting and analyzing information; initiating telecommunications; 
organizing client conferences, and attorney meetings; scheduling couriers, court 
reporters, expert witnesses, and other special functions; coordinating preparation of 
charts, graphs, and other courtroom visuals; preparing expense reports.  
·       Maintains attorney calendar by planning and scheduling conferences, 
teleconferences, depositions, and travel; recording and monitoring court appearance 
dates, pleadings, and filing requirements; monitoring evidence-gathering; anticipating 
changes in litigation or transaction preparation requirements.  
·       Represents attorney by communicating and obtaining information; following-up 
on delegated assignments; 
·       Generates revenues by documenting and inputting attorney billable time and 
reimbursable expenses; preparing invoices; tracking payments.  
·       Maintains client confidence by keeping client/attorney information confidential.  
·       Provides historical reference by developing and utilizing filing and retrieval 
systems; recording meeting discussions; maintaining transcripts; documenting and 
maintaining evidence.  
·       Maintains office supplies by checking stocks; placing and expediting orders; 
evaluating new products.  
·       Ensures operation of equipment by completing preventive maintenance 
requirements; calling for repairs.  
 
Skills/Qualifications:  
 
Documentation Skills, Meeting Planning, Supply Management, Telephone Skills, Office 
Experience - General, Mac or PC Proficiency with excellent typing skills, Verbal 



 

 

 

Communication, Internal Communications, Dependability, Professionalism, Client 
Relationships.   
 
Email resumes to either cmckenzie@mckenziejacksonlaw.com or 
ajackson@mckenziejacksonlaw.com. 
 
 
  
LITIGATION LEGAL SECRETARY 
Burr & Forman LLP is seeking qualified candidates for a full-time litigation legal secretary for its Nashville, 
Tennessee office.  The successful candidate will assist attorneys & paralegals through the performance 
of complex secretarial duties requiring a knowledge of legal terminology & the legal process, including 
familiarity with the various court systems.  Prefer minimum 3 years experience as a litigation legal 
secretary in a law firm setting.  Additional experience working with closing binders/documents for 
commercial real estate closings will be helpful.  Requires strong computer skills, excellent secretarial 
skills, and knowledge of grammar, spelling, basic math, and punctuation.  Must be proficient in MS Word 
and use of transcription equipment.  Prefer at least 70 wpm typing (55 wpm minimum).  EOE. 
  
CORPORATE/ESTATE PLANNING/TAX SECRETARY 
Burr & Forman LLP is seeking qualified candidates for a full-time corporate legal secretary in its Nashville, 
Tennessee office. Successful candidate will assist attorneys & paralegals through the performance of 
complex secretarial duties requiring a knowledge of legal terminology & the legal process. Prefer 
minimum 3 years experience as a corporate legal secretary in a law firm or corporate legal department 
environment. Experience in tax/estate planning and creditor's rights is preferred. Some litigation legal 
secretary experience will be helpful. Requires excellent secretarial skills & knowledge of grammar, 
spelling, basic math, & punctuation. Must be proficient in MS Word & use of transcription equipment. 
Prefer at least 70 wpm typing (55 wpm minimum). 
 

Please apply online at: www.burr.com  

No phone calls please.  Thanks. 
 
 
Legal Assistant/Paralegal Position  
 
Boutique business bankruptcy and debt restructuring law firm is seeking a legal 
assistant or paralegal.  Bankruptcy practice knowledge preferred, but not required.  
Familiarity with the Federal Court Electronic Case Filing system (CM/ECF Filer and 
PACER), Best Case bankruptcy software, and/or Timeslips billing software is ideal.  
Candidate will have frequent client contact and perform light clerical duties.       
 
Send resume and cover letter to rebecca@niarhos.com  
 
Rebecca J. Yielding 
Attorney at Law 
The Law Office of Timothy G. Niarhos 
 
 

Downtown law firm seeking experienced legal assistant for insurance 
defense-oriented firm with paid parking; knowledge of workers’ 



 

 

 

compensation and timeslips program a plus!  Salary commensurate with 
experience; Please email Resumes to dalford@howardtatelaw.com; no 
phone calls please! 
 
Established Downtown law firm seeking experienced legal assistant for 
immediate part time position (30 hours a week) with insurance defense-
oriented firm; paid parking, experience with workers’ compensation and 
timeslips program a plus! Salary commensurate with experience; Please 
email Resumes to deapls@yahoo.com! 
 
WÉÇ|vx TÄyÉÜw? cc? c_f 
Howard Tate Sowell Wilson Leathers & Johnson, PLLC 
150 2nd Avenue North, Suite 201 
Nashville, TN  37201 
(615) 256-1125 ph 
(615) 244-5467 fx 
dalford@howardtatelaw.com 
 
 
 
 

McKenzie|Jackson, PLC is a two-member firm seeking a legal secretary/administrator. I 
practiced with Neal & Harwell for 10 years and Anton Jackson just left the DA’s office 
where he practiced as an Assistant District Attorney. The starting pay for this job is 
$11.00/hour, but as the firm grows so will the pay. This is an opportunity for someone to 
get in on the ground floor of a new, dynamic and interesting practice.  

Applicants should send resumes to cmckenzie@mckenziejacksonlaw.com or mail to 201 
Fourth Ave. N., Ste. 1130, Nashville, TN 37219. 
 
Job Title:  Legal Secretary/Administrator 
 
Job Purpose:  Enhances attorney effectiveness by providing information-management 
support; representing the attorney to clients and others.  
 
Job Duties: 
 
· Welcomes guests and clients by greeting them in person or on the telephone; answering 
or directing inquiries.  
· Produces information by transcribing, formatting, inputting, editing, retrieving, copying, 
and transmitting text, data, and graphics; coordinating case preparation.  
· Conserves attorneys time by reading, researching, reviewing, verifying, and routing 
correspondence, reports and legal documents; drafting letters and documents; collecting 
and analyzing information; initiating telecommunications; organizing client conferences, 
and attorney meetings; scheduling couriers, court reporters, expert witnesses, and other 
special functions; coordinating preparation of charts, graphs, and other courtroom visuals; 



 

 

 

preparing expense reports.  
· Maintains attorney calendar by planning and scheduling conferences, teleconferences, 
depositions, and travel; recording and monitoring court appearance dates, pleadings, and 
filing requirements; monitoring evidence-gathering; anticipating changes in litigation or 
transaction preparation requirements.  
· Represents attorney by communicating and obtaining information; following-up on 
delegated assignments; knowing when to act and when to refer matters to attorney.  
· Generates revenues by documenting and inputting attorney billable time and 
reimbursable expenses; preparing invoices; tracking payments.  
· Maintains client confidence by keeping client/attorney information confidential.  
· Provides historical reference by developing and utilizing filing and retrieval systems; 
recording meeting discussions; maintaining transcripts; documenting and maintaining 
evidence.  
· Maintains office supplies by checking stocks; placing and expediting orders; evaluating 
new products.  
· Ensures operation of equipment by completing preventive maintenance requirements; 
calling for repairs.  
· Updates job knowledge by participating in educational opportunities; reading 
professional publications; maintaining personal networks; participating in professional 
organizations.  
 

Skills/Qualifications:  
 
Documentation Skills, Meeting Planning, Supply Management, Telephone Skills, Office 
Experience - General, Mac or PC Proficiency with excellent typing skills, Verbal 
Communication, Internal Communications, Dependability, Professionalism, Client 
Relationships 

     Email your resumes to cmckenzie@mckenziejacksonlaw.com 

Cynthia S. McKenzie, Esq. 
McKenzie|Jackson, PLC 
201 4th Ave. N., Suite 1130 
Nashville, Tennessee 37219 
p: 615-873-5670 
f: 615-873-5671 
cmckenzie@mckenziejacksonlaw.com 

________________________________________________________________________ 

 
WORK COMP PARALEGAL 
  
Defense firm seeks paralegal to assist in litigation and act as liaison between WC atty and DOL.  
Experience collecting and reviewing medical records required.  Paralegal certificate required.  
Excellent benefits, salary DOE.  Mail resume to P.O. Box 23890, Nashville, TN 37202-3890 or 
fax to (615) 256-8985. 
  
LITIGATION PARALEGAL 



 

 

 

  
Defense firm seeks paralegal to assist in litigation.  Experience collecting and reviewing medical 
records required.  Paralegal certificate required.  Excellent benefits, salary DOE.  Mail resume to 
P.O. Box 23890, Nashville, TN 37202-3890 or fax to (615) 256-8985. 
  
Theresa L. Carrico, ACP         
call me if you have questions 618-9920 
 
____________________________________________________________________________ 
 
Pardon the interruption.  We have received an opening for a Paralegal.  Please send 
resumes to Dianne.neely@counseloncall.com 
 
 
 

Family Law Paralegal 

Paralegal – Contract to Perm/Perm

Nashville, TN 

Counsel On Call seeks a paralegal with family law/domestic experience to assist a busy partner in a family law 

practice. This is a full-time contract position with the opportunity to become permanent for the right candidate. 

 

Requirements: 

 

- At least three years of experience dealing with high volume domestic/family law practice. 

- Paralegal certificate and/or degree preferred. 

 

Want to learn more about being a Counsel On Call paralegal? Click here. 

Refer to #: 1531

Posted on: 10/31/11 
 

Send resumes to: dianne.neely@counseloncall.com  

 
Legal Assistant – Labor & Employment/Litigation/Healthcare 
 
Counsel On Call seeks a Legal Assistant with labor & employment/litigation experience to in-
house at a Nashville healthcare company. This is a full-time, contract assignment with an 
indefinite duration, possibly contract to perm for the right candidate. 
 
Requirements: 
 At least 3 years of experience as a legal assistant.  Healthcare experience preferred.  
 Prior experience with various types of labor and employment litigation preferred.  
 Associate’s Degree preferred. 

 
Qualified candidates should submit resumes to Dianne Neely at 
dianne.neely@counseloncall.com.  
 



 

 

 

PARALEGAL - TRADEMARK 
 
Counsel On Call seeks a trademark paralegal to assist a busy in-house legal department in 
Nashville. This is an ongoing contract position available immediately. 
 
Responsibilities include: 
 
- Maintaining a docketing system to track registrations, office actions, responses, and deadlines 
- Prosecuting trademark applications with templates for submission 
- Reviewing books for trademark clearance 
- Investigating trademark infringement 
 
Requirements: 
- At least 3 years of experience as a paralegal in a law firm or corporate legal environment 
- Prior experience with trademark work required 
- Paralegal certificate or degree preferred 
 
Qualified candidates should submit resumes to Dianne Neely at 
dianne.neely@counseloncall.com.  
 
Paralegal – EEOC  
 
Counsel On Call seeks a paralegal with labor and employment experience to work with an in-
house legal department. This is a full-time, contract assignment expected to last three months 
beginning the first week of September. 
 
Requirements: 
 At least 3 years of experience as a paralegal in a law firm or corporate legal environment 
 Prior experience responding to EEOC inquiries 
 Paralegal certificate or degree 

 
Qualified candidates should submit resumes to nashvilleresumes@counseloncall.com.  
 
About Counsel On Call 
Counsel On Call (www.counseloncall.com) offers experienced attorneys and paralegals 
challenging positions on a wide variety of legal matters with the nation’s leading corporate legal 
departments and law firms. Depending on the position, attorneys and paralegals work in clients’ 
offices, in our offices or remotely, and often on flexible schedules, which helps provide the 
work-life balance many seek. We offer a range of benefits, including a 401(k) plan, holiday pay, 
health care savings and dependent care flexible spending accounts, and free CLE courses.  
 
To see what other opportunities are available through Counsel On Call, visit the job 
opportunities section of our website at www.counseloncall.com/Page/Job_Opportunities, where 
you may search for positions by location or practice area, and sign-up to receive postings by 
email and follow our job postings on Twitter @CnslOnCall_Jobs. 
 
 



 

 

 

 
 

A Snippet Celebration 
 
     The magical twinkling signs are showing. Tall, green pine trees with white lights and 
multicolor ornaments, Salvation Army bell janglers’, bigger sisters promising to be good 
to their little brothers, glossy wrapped presents with big pretty bows attached, reindeer 
holiday cards make a personal visit to your mailbox and our everyday senses are 
awaken to Christmastime. 
 
     All the stores are caroling in background song, silver and gold is front and center, 
holiday shoppers are loaded down with gifts and the bearded Santa Claus is the main 
attraction. Yes, it’s festivity time. 
 
     Let’s take a Christmas breath and slow down a bit. The hustle and bustle this time of 
year is legendary. We’ve made our list and checked it twice. However, let’s add one 
more thing on line 5. Let’s give thanks and gratitude to our good health. If that’s in 
place, everything else will fall in order. Enjoyable health is a much-needed gift and a 
true blessing. 
 
     Vow the gift of love, peace and encouragement to your family and friends. Increase a 
special touch this holiday season with a quick-and-easy laugh. Share a 10 year old 
forgotten memory, jingle bell dance together, kiss and smooch under the mistletoe, offer 
a huge teddy bear hug, give your niece a cute nickname, break banana bread together, 
wear your red and white Santa hat, celebrate the no’s in life and rejoice in the yes’s. 
And while you’re opening up your tangible gifts, be mindful to open your heart and home 
to your family and friends.  
 
Jesus is the reason for the season. Let the gala begin. We wish you a Merry Christmas 
and a Happy New Year !! I’ll toast to that with some Eggnog with a twist. Ho! Ho! Ho! 
 
Lorita Bellamy Harrison 
Copyright © 2011 
 
We had a great time together this year and we look forward to hearing from you even 
more in 2012. You can reach us at snippetcelebration@yahoo.com 
 
 



 

 

 

Improvising Business 
by 

Stevie Ray   
Business Journal Newspapers 

 

 

Hello: 
 
Every month, my column, Improvising Business, is published  in the Business Journal 
Newspaper across the U.S.  I am the only nationally syndicated columnist from 
Minneapolis/St. Paul for the Business Journals, and I am proud to offer my thoughts 
on customer service, effective management, leadership, and healthy workplace 
practices. 
 
For the column, I draw on my experiences as a corporate speaker and trainer, working 
with companies from around the country as well as in my home of the Twin Cities. 
 
By clicking below you will receive my column every month via e-mail.  Be assured 
that your name and e-mail will remain confidential. 

If you have any interesting thoughts that you would like to share for the column, 
please let me know.  Also, if you would like to discuss the issues I put forth in the 
column, I would love to hear from you.  I tend to be frank with my opinions at times, 
and I would welcome your thoughts. 

I look forward to writing for you! 

Stevie Ray 

 
Stevie Ray's Improv Company  612-825-1832  stevie@stevierays.org 

 

http://www.stevierays.org/corporate_workshops.html



 

 

 

 

Improvising Business 
by Stevie Ray  

 

Brainstorming Sessions: The Death of Innovation 

November, 2011  

When the Great Depression ended in 1941, twelve years of 
unemployment (reaching as high as 25% in 1933) steeled the Greatest 
Generation to become hard workers; to ensure their children would not 
face the same hardships.  The most common advice these parents gave 
their children was, "You don't have to like your job, you just have to get 
one" and "You don't have to love your co-workers, you just have to be 
able to work with them."  The mantra of the day was, "Get a job and 
keep it." 

Today, the global recession and the hemorrhaging of jobs to countries 
that can perform them cheaper and faster has created a new mantra for 
America, "Innovate or die!"  Bestselling nonfiction books in the 1940s 
included I Choose Freedom, The Curtain Rises, and A Guide to 
Confident Living; books about patriotism and national pride.  Today we 
read Blink, A Whole New Mind, The Ten Faces of Innovation, and How 
to Think Like Leonardo da Vinci.  All share the message, "In this global 
economy there will always be another country that can do it cheaper and 
faster; we have to do it cooler."   We have to continually invent the next 
new thing.  We have to be different, even if only for different's sake.  
Innovation used to be fun.  Now it is survival. 

Here is how most companies try to develop the next new idea; the one 
that is cooler than all the rest.  They gather a bunch of people around a 
table with coffee and bagels, some bring toys, but most have nothing 
save for blank legal pads or Post-It posters.  Everyone in the room has a 
thousand other tasks waiting for them when the session is over, 
everyone's head is somewhere outside of the room.  The boss stands up 
and says, "Okay everyone, if we don't come up with something really 
out-of-the-box soon, we are going to be in trouble.  I called this 
brainstorm session so we can knock around a few ideas and see where it 
takes us.  I'll stand here at the white board and you guys start shouting 
out ideas.  Who's got one?" 

Right about then is when you hear an audible click in the room.  That is 
the sound of everyone's brain triggering the stress alarm. Stress causes 
us to protect ourselves, to survive.  As soon as "Who's got a good idea?" 
came out of the boss's mouth, everyone's brain went into survival mode.  
The evolution of the brain actually makes it difficult for people to create 



 

 

 

new ideas. The brain cannot process data efficiently; it can most easily 
discern patterns.  This means it is much easier for the brain to remember 
than it is to imagine.  Since memory is a function of brain patterns, it 
naturally follows that, under stress, the brain will remember only what 
has worked in the past.  That is why most brainstorm sessions are filled 
with, "This worked great before, why don't we try it again?"  Not the 
most innovative approach.  If someone thinks of a truly out-of-the-box 
idea, he or she dismisses it as "too weird" before even introducing it to 
the group. 

The brainstorming session continues until everyone is drained of 
energy.  Noticing the drop in output, and the zombie-like expressions on 
everyone's faces, the boss says, "Come on everyone, let's focus!  We 
only have a few minutes left, let's get five more ideas on the 
page." People call out five ideas as fast as they can so they can get the 
heck out of the room.  Mission accomplished.  Another brainstorm 
session has resulted in a stressed out staff, lackluster ideas, and a white 
board full of ideas that will be recorded by an assistant and filed in a 
drawer to be opened when archeologists in the 23rd century conduct a 
dig to find ancient ruins from the year 2011.  They find the contents of 
the drawer under Ancient 2011 Torture Devices. 

Research has determined that the classic brainstorm method, introduced 
by New York advertising executive Alex Osborne around 1940, is 
tragically flawed.  Not in its concept, but in its execution.  On paper the 
method seems sound; have people of various abilities work together to 
create ideas.  The rules are simple: 1) Quantity of ideas is the goal, not 
quality.  In fact, quantity will result in quality.  2) No criticism is 
allowed.  3) Free association and unusual ideas are welcomed.  4) 
Improving on an idea will come about through combining disparate 
ideas.  These concepts are great; the attempt is to foster divergent 
thinking resulting in ground-breaking innovation.  Sadly for most 
brainstorming sessions, theory and reality don't run toward each other in 
a field of flowers and land in an ardent embrace.  Instead, reality tells 
theory she is "okay on paper, but this is the real world." 

After talking to a whole bunch of corporate executives ("a whole bunch" 
is any number between two and eighty seven) I discovered that creating 
new and innovative ideas ranked as one of their top concerns to grow 
their companies.  When I asked them how they went about creating an 
innovative environment, the most common answer was to plan 
occasional meetings to brainstorm. Some even went so far as to install 
suggestion boxes in the break room.  Suggestion boxes, wow.  Creating 
an environment that fostered ongoing innovative thinking not only didn't 
occur to most of them, but some responded with, "I can't have my 
people free-wheeling around all the time.  We have an office to run!"  
It's like the boss who said, "I want my people to have fun, as long as 
they get their work done."  He doesn't realize that having fun at work 



 

 

 

results in getting more work done. 

So I have decided to devote the next few columns entirely to the subject 
of innovation and creativity; not an easy task since even our 
understanding of how the brain creates ideas is ever-changing.  But, in 
the words of Scott Allen, "Done is better than perfect."  Let's finish up 
this introduction to the subject of creativity with a basic understanding 
of how the brain approaches new ideas; which is to say, horribly! The 
brain is largely not an instrument of innovation.  Since we have evolved 
much faster socially than we have intellectually, in many ways the brain 
is still at the hunter-gatherer stage of development.  Most of our mental 
functions are automatic, and designed for pure survival.  The brain is 
much more interested in keeping us alive than in finding better ways of 
doing things.  That is why we move more quickly away from pain that 
we do toward pleasure.  Finding a bush full of berries is nice, but not as 
important as avoiding the bear who wants the berries too. 

Although some creative ideas lead to an "Ah ha" response, accompanied 
by the release of chemicals in the brain that make us feel good and 
inspire connections between the various brain centers, the good is almost
always accompanied by a negative twinge of "How are we going to 
make this work?" or "Now this project is going to be added to my 
already-full plate." So new ideas aren't always a welcome thing in the 
brain. 

As a survival-focused creature, we are adverse to crazy new things.  
They almost always lead to problems.  That is why you so often hear, 
"Why can't we just do it the old way?!"  People who use that phrase, 
although unproductive in a changing environment, are behaving 
normally.  That is why most brain people (neurologists, psychologists, 
mothers) will tell you that the brain almost never comes up with an out-
of-the-box idea all on its own.  Bruno Abakanowicz didn't wake up one 
day and say, "Today I will invent the Spirograph." He combined 
concepts from mathematics and engineering, plus he had quite a bit of 
free time in the evenings ( there were no Red Box movies in the late 
1800s).   

Every new idea is, at its core, an incremental change from a previously 
existing idea. So if you are looking for someone to jump up during a 
brainstorm session and scream, "I've got it!" you're wasting your time.  
What happens instead is a process of combining and changing existing 
ideas until j'ai trouve, there it is! 

A continually creative environment isn't what it seems.  It is not wacky 
toys on everyone's desk (unless wacky toys work for some people). It is 
not just a mosh pit of words and ideas being tossed around.  It is 
definitely not chaotic.  In fact, the more structure you add to the creative 
process, the more results you will gain.  Paul Sills, the founder of The 
Second City Theatre (an organization known for a bit of creativity here 



 

 

 

and there) once said, "Creativity is born of structure." The more you can 
systematize the creative process, the more relaxed everyone will be.  For 
humans, structure is calming.  In fact, the brain has evolved to prize 
security more highly than freedom.  Just like a restaurant menu with too 
many choices is frustrating, too much freedom stresses us.    A relaxed 
brain creates better than a tense one (as long as it is not toorelaxed, but 
we will delve into that more later). 

For now, start looking around your workplace.  If you think, "I don't 
need to think outside the box, I am just told which tasks to perform and I 
do them" you are wrong. The simplest tasks can be made easier, done 
faster, or eliminated outright if viewed with a creative eye. If you are 
thinking, "I don't have time to sit around and invent new stuff, I have 
enough on my plate as it is" you are a drain on the company.  Sales 
professionals know that they have to keep the pipeline full of new 
prospects to safeguard against slow times; innovation is the same, a 
constant pipeline of ideas is needed or the company will be caught 
empty-minded. 

More later, for now I have to go.  I just thought of a really cool way 
to...oh crap, it's already been invented! 

 Stevie Ray is a nationally recognized corporate speaker and trainer, 
helping companies improve communication skills, customer service, 
leadership, and team management. He can be reached at 
www.stevierays.org or stevie@stevierays.org.  

 If someone forwarded this article to you and you would like to have 
Stevie Ray's column sent to you each month absolutely free, click here. 

 Help your employees learn firsthand the techniques Stevie Ray has 
gained from working with corporations around the globe. Click here 
right now to go to the web site for Stevie Ray's Improv Company and 
see what he can do for you. 

 If your company is planning an event and you need entertainment so 
this one doesn't feel just like the last one, click here. 

 Learn to deliver powerful presentations, think on the spot, and other 
valuable skills byclicking here and ordering one of Stevie Ray's books. 

 

 

 
 
 



 

 

 

 
 
 
First Rights 

If You Can Weed Your Garden, You Can Organize Your Office 
Use Gardening Principles to Create a More Productive Workspace 

Translate Gardening Principles into Exceptional Office Productivity 
Use Gardening Principles to Create a More Productive Workspace 

 
By Mary C. Pankiewicz, CPO-CD® 

 
Are you challenged by a cluttered, disorganized office? If so, your love for green living 
things and gardening may hold the solution.  If you like to garden but are challenged by 
organizing drawers and work surfaces, think of your office as your garden spot.  If you 
can weed your garden, you can de-clutter your office! 
 
1. In your garden: It is easy to pull a little weed, but if you leave it long enough to grow 
and get established, it becomes a project. 
In your office: The same thing happens when you put off clearing that little stack until 
tomorrow…then tomorrow…then tomorrow.  Stacks grow just like weeds; eventually, 
you have a huge stack to tackle. Weeding and de-cluttering are the same: the sooner 
you do it, the faster it goes. 
 
2. In your garden: You plant the tomatoes and lettuce together so that when you select 
salad vegetables, they are in the same garden spot.  
In your office: “Like items together” is a useful organizing principle. Following this 
principle tells you where to put things and where to retrieve them from.  
 
3. In the garden: It is best to weed or plant in one garden row at a time. 
In your office: Organize one area at a time, just a desk or drawer. Finish it completely 
before moving to the next spot. 
 
4. In the garden: Seasoned gardeners plant the kitchen herbs where they are easy to 
reach before the evening meal. 
In the office: Apply the organizing principle “prime items in prime space.” Put the most 
frequently used items in the easiest places to reach. 
 
5. In your garden: The wisest gardeners weed a little each day. Most of us don’t have 
the time or energy to weed the entire garden at once. 



 

 

 

In your office: Organize your workspace in short sessions—perhaps15 to 30 minutes at 
a time.  It is simpler to make the smaller decisions, and you’ll be motivated by feelings 
of satisfaction and completion. 
 
Definition of Good Organization: 
When your garden has the flowers that please you and the vegetables you enjoy, your 
garden is successful.  Likewise, the definition of good office organization is "if you like it 
and it works." If you like how you’ve arranged your workspace, if you can find what you 
need, if you can be productive, then you have achieved good organization. 
 
When You Need More Help 
When we feel overwhelmed or we need to make huge changes in our yard, the smartest 
and most economical decision is to hire a landscaper. Similarly, when organizing is a 
personal challenge, hiring a professional organizer can be an excellent, tax deductible 
investment. A professional organizing expert helps you quickly accomplish your goals, 
allowing you more time to enjoy life. 
 
Don’t be overwhelmed by Spring projects.  Put your office, your home, and your garden 
in order by using good gardening principles. The increased productivity will be well 
worth your efforts. 
 
626njc2011 

 
Mary Pankiewicz, CPO®, CPO-CD®, specializes in helping businesses and 
individuals be more productive with their time and space.   Exceptional 
Productivity NOW! www.exceptionalproductiviytnow.com is for seminars 
and business consulting work. Clutter-free & 
Organized www.clutterfree.biz serves residential clients. She has special 
training for working with clients with ADD and in “Lean Office”. She is 
author of the book Fast, Easy Organizing Solutions for Paper Piles and 
Your Office. Sign up for short email tips and read more organizing 
solutions at www.clutterfree.biz Contact Mary at 
mary@yourorgnaizedmind.com or 888-835-6335 to find out about her 
phone coaching programs and on-site consultations.  
 
  Mary C. Pankiewicz, CPO®, CPO-CD® 
Let me help you find more time and space!  
Specialist in Chronic Disorganization & Attention Deficit Disorder 
www.clutterfree.biz  
 www.ExceptionalProductivityNow.com  
FREE tips on websites 
423-581-9460             865-607-9460                 888-835-6335 
  
 
 



 

 

 

Why is E-Discovery Pricing So Complicated? 
Why Every Vendor’s Gigabyte is Not the Same 

By Dr. Gavin W. Manes, President & CEO 
 
Current State of E-Discovery Pricing 
In the beginning, e-discovery pricing was based on a per-page model that sought to 
treat e-discovery the same as paper discovery. But electronic data simply isnot the 
same as information on paper. To reflect this difference, the e-discovery industry has 
moved towardsper-gigabyte pricing model. This way, billing takes into account the 
variety of types and formats of data that must be processed.  
 
Gigabyte costs vary widely among e-discovery vendors (anywhere from $200 – 900 per 
gigabyte for full ESI processing) and are typically charged at various stages of 
processing (filtering, TIFFing, endorsing, etc.) Vendors may charge by input or output 
gigabyte at any stage of the process which can make it difficult for attorneys to 
compare apples to oranges when estimating their project costs. This is made more 
complex since data can exist in compressed and uncompressed formats: it is common 
for email files to expand to twice their apparent size. This can make for unpleasant 
surprises when the bill arrives. Legal professionals owe it to their clients to find the 
best price for e-discovery services; read below for some common differences in 
processing and other factors that influence price.  
 
Processing Differences 
So how can vendors justify charging such wildly different rates for what appears to be 
the same service? E-discovery vendors may choose a variety of methods to process 
data and those differences are sometimes reflected in their pricing. Additionally, a 
seemingly higher rate may actually encompass a number of packaged services while 
lower rates might only cover a portion of the processing. This mish-mash of pricing 
and services are a key factor in why pricing is so complicated. Legal professionals can 
help themselves stick to a budget by inquiring about how processing is billed and at 
what stages. Ask for example billing for projects of various sizes to best determine 
what a dollar actually buys. 
 
One frequent area of contention is what types of data billing is based on. One vendor 
may cull irrelevant file types from the set before charging for processing. Another 
may charge for the culling and then bill separately for processing the remaining data. 
Based on project type, there may be substantial differences in pricing based on the 
inclusion or exclusion of data types. It is very important to ask for a description of 
data treatment and subsequent billing.  
 
 
 



 

 

 

Since not every vendor will approach a project the same way, you can’t assume that a 
vendor knows how to process data to your specifications until a set of standards have 
been established and test sets have been used. Vendors with documented standards 
(both internally for their laboratory personnel and externally for their clients) will 
produce more consistent results than those that do not. The time to ask for these 
standards is early in the process of working with a vendor. Ask potential vendors for 
copies of these standards and discuss workflow and better understand project costs.  
 
Establishing a test set is another sign your vendor is taking steps to ensure quality 
control. Since there are no industry-wide standards for processing, it typically takes a 
few attempts to match an attorney’s specifications to a final production. This is 
particularly true with large and time-sensitive projects, but it is always worth the 
time to discuss the establishment of a test set and dry run of work, so don’t be afraid 
to ask. 
 
Another consideration is how the data will be used. If it is destined for a review tool, 
discuss this with your vendor. Sometimes processing steps can be combined or skipped 
if the final format of the data is known. Talk with potential vendors about any 
efficiency (and commensurate reduction in cost) that may be possible based on the 
output form of the data. 
 
Pricing Revisited – The Future 
So where is e-discovery pricing headed? Simplicity seems to be the goal for both 
vendors and legal professionals. There are increasing numbers of flat-fee bids, 
particularly for large projects where per-gigabyte models are simply too complex and 
time-consuming to calculate. These bids typically consider a maximum amount of 
data that will be processed or a time frame in which services will be provided.  
 
Based on this trend, there are rumblings that flat-fee pricing is the way of the future 
as the industry becomes more commoditized. When and if this happens, a new set of 
challenges will arise based on the new modes of work. 
 
But processing isn’t the only cost in e-discovery, and e-discovery isn’t the only cost 
during litigation. In fact, processing is typically only a small percentage of the cost of 
e-discovery: the larger price tag comes with the time necessary to review relevant 
documents. Therefore, if fixed price e-discovery is being considered as a solution to 
the spiraling cost of litigation, fixed-price review may be next. Indeed, there are 
companies that offer teams of attorneys for document review on a variety of 
platforms; currently, most of these charge by the hour.  
 
Conclusion 
E-discovery pricing is complex, but so is e-discovery itself. Pricing differences can 
come from different methods of processing or simply the way a vendor does business. 
No matter the price, it is critical to work with a vendor that provides standards and a 
test set in advance of a project. This is the only way to ensure that your data will be 
delivered in a format that is immediately useful. Further, it is important to seek bids 
from a variety of vendors, even if you or your firm has an established relationship 



 

 

 

with a particular company for e-discovery. Vendors may change their pricing 
frequently, and attorneys should shop around in order to provide their clients with the 
best service and best price for their e-discovery project.  
 
Pricing issues are likely to continue as the e-discovery market matures and no single 
model will fit every situation. In the meantime, read pricing guides with a critical eye 
and ask questions about which points in the process are billing steps and how the 
vendor can help you most efficiently and economically process your data. After all, 
collaboration is crucial for a smooth e-discovery project.  
 
About the Author 
Dr. Gavin Manes is a nationally recognized expert in e-discovery and digital forensics. 
He is currently the President and CEO of Avansic, a firm that provides ESI processing, 
e-discovery, and digital forensics services to law firms and companies across the 
nation. Dr. Manes founded this Tulsa-based company in 2004 after graduating with his 
Doctorate in Computer Science from the University of Tulsa.  
 
Manes has published over fifty papers on computer security and digital forensics, and 
has given hundreds of presentations to attorneys, executives, students, professors, 
law enforcement, schools, and professional groups on topics ranging from digital 
forensics issues to cyber law. He has also briefed the White House, Department of the 
Interior, the National Security Council, and the Pentagon on computer security and 
forensics issues. 



 

 

 

 
 
 
 
 

 

Dear Prospective Student: 

My name is Deborah Sandlin and I am the Recruiter for Bethel University’s 
Masters of Arts in Conflict Resolution (MACR).  In every facet of our lives we find 
conflict.  We see it in our places of employment, our personal relationships with 
friends and family, and we even see it in our churches.  This new degree will give 
you the tools needed to reach a resolution in all of the conflicts in these and many 
other areas of your life.   

Who Needs to Know? 

Excellent question!  Human Resource directors, managers and generalists: 
attorneys and legal staff, doctors and hospital staff; Clergy, religious leaders and 
staff in every denomination, to name a few.  Everyone gains from the many benefits 
of having the ability to reach a mutually acceptable resolution.   

Benefits of a MACR Degree 

 This degree is a 39 hour (24 month) Masters program. 

 Classes convene every other Saturday. 

 Some courses are project driven (you will be given hands-on opportunities). 

 All MACR Professors are Tennessee Supreme Court Listed Rule 31 
Mediators. 

 Cohorts are mentored throughout the 24-month program by a 
trained/practicing mediator. 

 Students receive all Tennessee Rule 31 trainings while in this program (Civil, 
Family, Family-Domestic Violence). 

 After successful completion of the fourth course, cohorts will begin fulfilling a 
30 hour externship (more hands-on experience). 



 

 

 

 Students are networked with judges, attorneys and business leaders in your 
area, which means cohorts could have employment/careers started by the 
time of graduation. 

 Affordable and life applicable. 

 iPad offers cohorts mobile access to e-texts, web resources and 
communication – eliminating bulking text books, binders, etc. 

For your convenience, I have attached a flyer which includes additional information 
about the MACR program (i.e. admissions requirements and application).   

Please contact me with any questions you may have, as I am pleased to help.  
Thank you for your time and consideration.  I look forward to speaking with you 
soon. 

Sincerely, 

Deborah Sandlin 

Deborah Sandlin, MA 
Recruiter 
Master of Arts in Conflict Resolution 
Bethel University 
(t) 866.331.4153, ext. 802 
(f) 615.321.2531 
BethelMACR.net 
sandlind@bethelu.edu 

 
www.BethelMACR.net • 1.866.331.4153 ext. 802onfli Resolution 

Mediators • Arbitrators • Business Leaders 
Human Resource Leaders • Administrators & More! 

Turbocharge A New Career... 
While Earning Your Master’s Degree! 

Educating, Training & Grooming Today’s Finest Mediation 
Professionals! 

•39 hour program with completion time of 24 months 
•Classes meet every other Saturday 
•Mentored experience with Rule 31 Mediators 
•30 hour externship provides networking and career opportunities 
•iPad and ebooks included Master of Arts 
 

A Master’s Degree in Conflict Resolution gives you the tools to solve disputes in a 
positive manner by negotiating solutions that work for each party involved in conflict. 

MASTER OF ARTS IN CONFLICT RESOLUTION 



 

 

 

INTERESTED IN LEARNING HOW TO LINE DANCE? 

Please meet Line Dance Instructor Jamie Marshall 

 

 

 “The” Jamie Marshall 
1000 Northview Drive, Hendersonville, TN  37075  

(615) 822-7345  
thejamiemarshall@att.net 

 
Jamie’s unique style of dancing and instructing are keys to her 
success.  After winning six UCWDC (United Country Western Dance 
Council) World Line Dance titles, she officially retired in January, 
2000.   Jamie was voted the “Favorite Female Line Dancer” at the 

2000 UCWDC Star Awards.  She was also nominated for the UCWDC Star Awards “Favorite 
Female Line Instructor” for the 2002, 2003, 2004 & 2005 and nominated as Favorite Female 
Personality and Favorite Female Instructor for the 2005 Dancer’s Choice Awards at the Las 
Vegas Dance Explosion.  Jamie’s award winning choreography continues to be danced 
throughout the world.  Jamie often works with Marco Club Connection and new artists in 
Nashville.  Choreography includes the “Bomshel Stomp” (Bomshel) (co-choreographer with 
Karen Hedges), Mad Cowboy Disease (John Michael Montgomery), Cheater, Cheater (Joey & 
Rory), I Want A Cowboy (Reba), Barn on the Rooftop (Ty Williams), Things to Say (Chelsa 
Field) and Chocolate (Rachel Holder) . Bomshel Stomp was voted #6 in club favorite for 2005 
and continues to be a favorite at dance events and clubs worldwide. “Fight Like A Girl” (by 
Bomshel) (co-choreographer with Karen Hedges) is said to become a favorite as well.   Other 
choreography favorites include Backstreet Attitude, Sho’Nuf, and Atlantis (co-choreographer 
with John Robinson).  Jamie is the Vice President of Promotion and Advertising and Zone 
Director for the National Teacher’s Association (NTA) (www.ntadance.com).  Jamie continues 
to dance throughout the USA and other counties promoting, instructing, choreographing and 
judging dance events.  Jamie offers local classes on Monday evenings at Beech Cumberland 
Presbyterian Church on Long Hollow Pike in Hendersonville. 
 
Jamie and husband, Barney, are directors for the Ft. Wayne Dance for All held in Fort Wayne, 
Indiana.  The Ft. Wayne Dance for All is one of longest running dance events and is considered 
one of the best dance events in the United States.  The Ft. Wayne Dance for All offers over 
100 workshops in all styles of dance: line, swing, hustle, two-step, clogging, lindy, foxtrot and 
more…including LineLessons.com, NTA and High Tech DJ; Dancing to your Computer!  
(www.ftwaynedanceforall.com) 
 
Jamie works full time as a Senior Sales Executive for Checkcare/Paytek Solutions of Nashville.  
Jamie’s latest opportunity is designing and selling ladies’ cut dance tees (and a few guys too).  
Jamie and Barney have 3 sons, 2 daughter-in-laws and 4 beautiful grandchildren. They are 
proud “adopted” parents for Sophie, their foreign exchange student from Germany.  They 
consider themselves truly blessed with a wonderful, healthy family and friends throughout the 
world. 



 

 

 

 

Jamie Marshall 
thejamiemarshall@att.net 
www.ftwaynedanceforall.com 

 
SOMETHING TO REGRET 

Choreographed by Jamie Marshall (05/11) 
 
Music:  NEW! Courtney Darwin - “Something I Won’t Regret”  
Available for download at:  http://www.reverbnation.com/courtneydarwin 
Phrased /Low  Intermediate / 64 Counts / 4 Walls 
 
SECTION I - VINE, ¼ TURN, HITCH, ¼ TURN, VINE, SCUFF 
Step R to R (1), Cross L behind R (2), Turn ¼ R, stepping R forward (3) Hitch L (4) 
Turn ¼ R, stepping L to L (5), Cross R behind L (6), Step L to L (7), Scuff R (8) (6:00) 
 
SECTION II - STEP, TOUCH, TOUCH, TOUCH, ¼ R, POINT, STEP, POINT 
Step R forward (1), Touch L next to R (2), Step L back (3), Touch R next to L (4) 
Turn ¼ R, stepping R to R (5), Point L to L (6), Step L next to R (7), Point R to R (8) (9:00) 
 
SECTION III - JAZZ TRIANGLE, SCUFF, JAZZ TRIANGLE, SCUFF 
Cross R over L (1), Step L back (2), Step R to R (3), Scuff L (4) 
Cross L over R (5), Step R back (6), Step L to L (7), Scuff R (8) (9:00) 
 
SECTION IV - FORWARD LOCK STEP, SCUFF, CHASE TURN, HOLD 
Step R forward (1), Lock L behind R (2), Step R forward (3) Scuff L (4) 
Step L forward (5), Pivot ½ R, stepping R forward (6), Step L forward (7), Hold (8) (3:00) 
 
SECTION V - MAMBO FORWARD, MAMBO BACK 
Rock R forward (1), Recover onto L (2), Step R next to L (3), Hold (4) 
Rock L back (5), Recover onto R (6), Step L next to R (7), Hold (8) (3:00) 
 
SECTION VI - MAMBO R, MAMBO L 
Rock R to R (1), Recover onto L (2), Step R next to L (3), Hold (4) 
Rock L to L (5), Recover onto R (6), Step L next to R (7), Hold (8) (3:00) 
 
SECTION VII - TURNING R VINE, POINT, TURNING L VINE, POINT 
Turn ¼ R, stepping R forward (1), Turn ½ R, stepping L back (2), Turn ¼ R, stepping R to R (3), Point L 
to L (4) 
Turn ¼ L, stepping L forward (5), Turn ½ L, stepping R back (6), Turn ¼ L, stepping L to L (7), Point R to 
R (8) (3:00) 
 
SECTION VIII - TOE, HEEL STRUT JAZZ BOX 
Touch R toe over L (1), Drop R heel (2), Touch L toe back (3), Drop L heel (4) 
Touch R toe to R (5), Drop R heel (6), Touch L toe over R (7), Drop L heel (8) (3:00) 
 
PHRASING:   
Wall 1:  Full Dance adding 4 Count Hold  
Wall 2:  Full Dance with repeat of Section VIII (Toe, Heel Strut Jazz Box) 
Wall 3:  Full Dance adding 4 Count Hold 
Wall 4:  Full Dance 
Wall 5:  Restart after 32 counts (Chase Turn, Hold) 
Dance as choreographed until music  
 



 

 

 

 
Nashville Predators 

 
 

PREDATORS FOUNDATION FEATURE CHARITY EVENT 

 
VIP Premiere Party at Dave & Buster’s 
Benefitting the Predators Foundation 
Thursday, December 1 @ 7pm 
 
Join GNASH and the dancers on Thursday, December 1st at Dave & Buster's from 7-11pm! For $25 
you will receive hors d'oeuvres, two drink tickets, extensive buffets, a gaming voucher, prozes and 
the opportunity to bid on an exclusive silent auction. 100% of the proceeds will benefit the Nashville 
Predators Foundation. To purchase your ticket call or email Kristen Finch at (615) 770-2331 
kfinch@nashvillepredators.com or visit www.nashvillepredators.com/dandb. Tickets are limited and 
must be purchased in advance. Attendees must be 21 years of age and up. 

 

Hockey N' Heels 
On Saturday, December 18 the Nashville Predators will be hosting our first ever Hockey N' Heels 
event. This will be a Hockey 101 session tailored specifically for women who want to learn more 
about the sport of hockey. Speakers will include Pete Weber and Terry Crisp as well as their wives 
Sheila Weber and Claudia Crisp. Topics will include: basic rules of the game, an overview of 
equipment, lives of hockey players and their families as well as a Q&A session. 
  
Along with registration for this event you will receive a lower bowl ticket for that night’s game vs. the 
Buffalo Sabres and a glass of wine. You get expert instruction, a game ticket and a glass of wine all 
for only $75. Additional game tickets can be purchased for $50. The event will take place prior to the 
game from 4:00pm-5:00pm in the Bridgestone Arena meeting rooms next to the AT&T Fan 
Information Center. For tickets or more information contact Brian Gooheart at 
BGoodheart@nashvillepredators.com.



 

 

 

 

TALS - LEGAL PROFESSIONALS OF TENNESSEE 
2011-2012 SCHEDULE 

Date Purpose Location 
April 30, 2011 TALS Seminar/Annual Meeting Memphis 

August 13, 2011 TALS Summer Meeting Chattanooga 

November 12, 2011 TALS Fall Meeting Sevierville  

February 4, 2012 TALS Winter Meeting Nashville (Hotel Preston) 

April _, 2012 TALS Seminar/Annual Meeting Rutherford/Williamson County 

July 22-24, 2011 Region 4 Conference Destin, Florida 

October 13-16, 2011 60th Annual Education Conference and 
National Forum 

Cincinnati, Ohio 

   

   

 
*DATES SUBJECT TO CHANGE 
 

YEAR 2011HOLIDAYS CALENDAR 
 

The following are dates to remember for the new year.  
 

Holidays and Observances:  
Jan 1 New Year's Day May 30 Memorial Day Nov 11 Veterans Day 

Jan 17 Martin Luther 
King Day 

Jun 19 Father's Day Nov 24 Thanksgiving Day 

Feb 14 Valentine's Day Jul 4 Independence Day Dec 24 Christmas Eve 
Feb 21 Presidents' Day Sep 5 Labor Day Dec 25 Christmas Day 

Apr 24 Easter Sunday Oct 10 Columbus Day (Most 
regions) Dec 26 'Christmas Day' observed 

May 8 Mother's Day 

  

Oct 31 Halloween 

  

 
 



 

 

 

Region 4 News 
 
Hello Region 4 Members! 
 
 
I am happy to report that the 2012 Region 4 Conference will be held July 13 – 
15, 2012 in Chattanooga, Tennessee and will take place at the Chattanooga 
Choo Choo Hotel!  The room rate will be $129 plus tax (currently 17.25%) and 
this room rate will be honored three days pre- and post-conference.  The cutoff 
date for reservations is June 22, 2012, and the Group Code is NALS4.  You 
can make your reservations online at www.choochoo.com.  More information 
will be available in Tulsa from your 2012-2013 Region 4 Director. 
 
All aboard!! 
  
 
Are you thinking of taking your contribution to NALS to the next level?  Are you 
thinking about joining the 2012-2013 NALS Leadership Team?   
 
Below is a *new* Leadership Committee Preference Form.  Committees for the 
2012-2013 Leadership Team have been reworked and there are several new 
committees from which to choose!  Serving on a national committee can be a 
very rewarding experience, both personally and professionally, and you will 
gain experience that you can take back and use at the state and local levels too!  
 
If you have any questions about the form below or in serving on a national 
level, please don’t hesitate to contact me! 
 

Volunteer for 2012-13 Leadership Team!  

This is my official call to join the NALS 2012-13 Leadership Team. Have you thought 
about joining the team? There is no better way to learn about our association than 
working on a committee. There is bound to be one that will fit your interest and 
talents. I am excited to tell you that we're revamping some of the committees to 
meet the changes in our profession and to make them more efficient and better able 
to address the needs of our members; especially the Education Committee. In light of 
the Specialty Certificates and the specialty tracks that we're doing now, volunteers 
are needed to work on the Education subcommittees for each of the specialty areas. 
Volunteers for this will need to have a good grounding in their chosen area and work 
in that field. Just fill out the committee preference form and forward it to me. It's a 
wonderful opportunity to help shape NALS that I wouldn't want you to miss. 

Helene L. Wood, PP, PLS-SC Corporate Law 

NALS President-elect 

hwoodpls@fulbright.com



 

 

 

 



 

 

 

 



 

 

 

 

 

 

 



 

 

 

Congrats 2012‐13 Board of Directors!  
Electronic voting was a huge success and Region 1 had the highest percentage of  electronic ballot returns. The 
Nominations & Elections Committee wishes to thank all NALS members who participated in this historic event! 
  

OFFICERS 

President  
Helene Wood, PP, PLS‐SC Corporate, TSC‐RE (TX) 

 

President‐Elect  
Doris T. Compton, PP, PLS (AR) 

     Secretary/Treasurer 
     Karen McElroy, PP, PLS (AZ) 

  

FUNCTIONAL DIRECTORS 

Certification Director  
Karen Kuhn, PP, PLS (MS) 

Education Director 
Faynell Poe, PP, PLS (TX) 
  

Marketing Director  
Brynne Williamson, PP, PLS (WA)     

Membership Director 
Lisa J. Mitchum, PLS (GA) 

  

REGIONAL DIRECTORS 

Region 1 Director  
Michelle Ward, PP, PLS (ME)         

Region 5 Director 
Karen R. Dempski, PLS (WI) 

Region 2 Director  
Linda Hanley (NJ) 

 
Region 6 Director 

Reba Peden, PP, PLS (MS) 

Region 3 Director  
Roxann Repasy (MI) 

 
Region 7 Director 

Debra Taylor, PP, PLS (OR) 
  

Region 4 Director  
Leslie Keys, PLS (GA)  

 
Region 8 Director 

Kathy Sieckman, PP, PLS, CLA (AZ) 

 
NON‐VOTING BOARD MEMBERS  

Immediate Past President  
Kathie Amirante, PP, PLS (MI)    
  

NALS Foundation Chair 
Julie Abernathy, PP, PLS (TX)        
  

Executive Director  
Tammy L. Hailey, CAE (OK) 

 

  
 

NALS Foundation 
The NALS Foundation is pleased to announce the recipients of the Future Leaders Scholarship class of 2012. Each 
of these members have committed to attending the Professional Development Conference to be held in Tulsa on 
March 2‐3, 2012. Specific  leadership  training  sessions are being developed by  the Future Leader Development 
Committee just for them. 
  
The recipients are:  



 

 

 

  Will Antonides from NALS of West Michigan (MI) 
  Sheila Brown from Greater Little Rock LSP (AR) 
  Kaitlin "Kat" Foster from NALS of Las Vegas (NV) 
  Shelby Simone LaChance from NALS of Yavapai (AZ) 
  Tanya J. Mason from White County ALSP (AR) 
   Lindsay A. Stinchcomb from Cobb County LPA (GA) 
  Kimberly D. Wiles from Northwest Arkansas LSP (AR) 

  
The Foundation Trustees are pleased with this class of recipients and we all look forward to seeing their growth in 
leadership in NALS. 
 

Certifying Board 
Congratulations to all who are newly certified as ALS, PLS, and PP! We are so proud of you! You have just tackled 
and successfully accomplished one of the many opportunities that NALS offers its members. Don't stop the good 
work! Look  forward to what you can do now. Do you want to take the next certification exam, do you want to 
mentor a friend who is taking an exam, do you want to lead a study group or are you ready to become an exam 
administrator? Your possibilities are only limited by your desire. Get excited about learning! 
  

ATTENTION 
Calling All Exam Administrators!! 

  
If you are certified and are interested in administering the ALS, PLS, or PP examination, we need you! The March 
2012  exams  are  scheduled  for  the  first  Saturday  in  March.  If  you  are  interested  in  serving  as  an  exam 
administrator, please contact Diana Price, Education and Certification Manager. Testing sites for March are being 
identified now! 
 

Education Committee 
By Terry Houston, PP Emerita 
  
Wasn't it nice to have that extra hour on Saturday night, for most of y'all anyway. We Arizonans are back in sync 
with  the Mountain  time  zone  for  the winter ‐  one  hour  later  than  the West  coast,  one  hour  earlier  than  the 
midwest. The online education calendar  is  in  sync,  too. Log  in Wednesday with Amylyn Riedling  in  the Online 
Learning  Center  to  brainstorm  CLE  topics  for  your  Litigation/Civil  Law  Specialty  Certificate,  and  again  next 
Tuesday for General Law. No password's required ‐ enthusiasm is all you need to enter. 
  
Thinking about an ALS certification? The 11th edition of the NALS Basic Manual for the Lawyer's Assistant is now 
official  study material  for  the  spring  exams.  For  details  on  how  to  order,  follow  the Materials  link  under  the 
Advance tab. 
  
Time to bulk up your Ethics CLE quota? This is the official "casting call" for The NALS Players for parts in All In On 
a Bad Bet opening November 16 in the OLC. We're going to take "interactive" to a new level. Send me an email 
today for an "onstage" role! Keep smilin' ‐ it'll make folks wonder what you know! 
 

e‐Marketing to Increase Membership and Attendance 
By Leslie Keys, PP, PLS 
  
As business people, we want to use e‐marketing as a way to  increase our membership and attendance, but our 
results have been less than dramatic. What part of the e‐marketing puzzle are we missing? The biggest flaw in e‐
marketing is assuming that everyone who receives an email will open it and act on it. With the hundreds of emails 
we receive everyday, only 2% are opened at all, and even if you are sending emails to your current membership, if 



 

 

 

you are having more than 15% of them opened, that mailing is considered a huge success.  
  
Click here to read the full article. 

Award of Excellence 
 

The NALS Foundation is honored to extend sincere congratulations to fellow 
Trustee Cathy Hankins, PP, PLS, the 2011 NALS Award of Excellence winner! 

The NALS Award of Excellence is the top honor a member can receive from 
NALS. To be eligible, one must: 

be a member of NALS with at least three years of legal experience (except 
current members of NALS Board of Directors, current NALS Award of 
Excellence Chair, and former first place winners).  

be engaged in work of a legal nature, in accordance with NALS Bylaws.  

have a minimum of three years' service to a local chartered chapter, state 
association or NALS.  

All winners since 1957 (when the award was called the Legal Secretary of the 
Year) are listed on the Award of Excellence page of the NALS website. 

Think YOU might know someone worthy of the NALS Award of Excellence? The 
next deadline is May 1, 2012. 

Congratulations, Cathy, on receiving this well-deserved honor! 

Certifying Board  

The leaves are beginning to change. Fall is truly upon us. The trees and plants are 
preparing to rest and gathering nutrients so they can bloom in a flurry of color next 
spring. Maybe we should follow suit and gather "nutrients" over the fall and let our 
accomplishments bloom in a flurry next spring. It is never too early to begin 
preparing for the certification exams given in March. So, cuddle up with your 
favorite blanket, a cup of cocoa, and the newest editions of the NALS reference 
manuals this fall and prepare to blossom with a new certification in the spring. Get 
excited about learning! 

 

 

 

Membership  

Heather M. Hale, PLS 

Having a tough time getting members to attend meetings or be involved? Here are a 



 

 

 

few tips that might help: 

Make the effort to contact members and ask how they are. 

Encourage members to get involved, even if it is just one small task. 

Mention your members' efforts and give them praise for a job well done. 

Be aware of your members' needs, including time away. 

Excite the members with a fun event instead of business as usual. 

Reminisce about successful events and consider planning those again. 

Smile. A welcoming smile can do amazing things for current and potential members! 

 

 

Strategic Planning  

Strategic planning is an association's process for defining its strategic direction and 
allocating its resources-including its finances and members-to pursue the strategy. In 
order to determine where it is going, the association needs to know exactly where it 
stands, and then it can determine where it wants to go and how it will get there. 
Strategic planning may be used to effectively plot its long-term direction. Strategic 
innovation and tweaking with the strategic plan have to be the foremost strategy for 
it to survive a turbulent climate. All strategic planning deals with at least one (if not 
all) of three basic questions: "What do we do?" "For whom do we do it?" "How do we 
excel?" 

This may all sound complicated, but it doesn't have to be. It can be as simple as 
members of your association sitting down together for some quality time to discuss 
the future and the direction your association needs to take to remain relevant. How 
is your strategic planning coming along? 

 

Win an Amazon Kindle Fire with UPS!  

UPS will be giving away an Amazon Kindle Fire to one lucky member who is enrolled 
with a UPS account. Anyone currently enrolled in the program is eligible for the 
giveaway. All members can enroll. Even if a member's company uses UPS or another 
carrier, the member is still eligible to enroll. Members must be enrolled by midnight 
December 31, 2011 to be eligible. The drawing will take place on January 4, 2012 
and the winner will be contacted by telephone. The Amazon Kindle Fire will be 
shipped directly to the winner. 

Need another reason to enroll with UPS? The offered pricing is based on UPS Daily 
Pick Up Rates. These rates on average are 29% lower than retail. So even before you 
start shipping, you are saving! Daily pick up service is not included, members will 



 

 

 

need to process their packages via ups.com and tender them to UPS via a drop off 
location or by handing it to a UPS Service Provider. With the holidays just around the 
corner, members can save on shipping to their friends and families.  

Click here to enroll with UPS for your chance to win big savings and an Amazon 
Kindle Fire! 

 

Is it an "Inny" or an "Outty"? 
Nancy Honer, PP, PLS, NALS Marketing Committee  

I'm talking about punctuation with quotation marks, not belly buttons (although I did 
have a good laugh when I thought of the title!). I don't know about you, but it is not 
easy in every situation to remember if the punctuation goes inside or outside the 
quotation marks. If you find yourself avoiding resource manuals and rearranging 
sentences, you may benefit from this article. Join me as I research this topic, tackle 
my nemesis and shackle this giant. 

Click here to read full article.  

 
Facebook Marketing 
By Darlene J. Price, PP, PLS, Marketing Committee 
  
When my "30‐Something" children joined Facebook, they encouraged me to join. I backed away and said "Oh, no. 
Not me." That was two years ago and now I am a regular. 
  
State and local chapters that have created Facebook pages have a new tool for letting their members and 
prospective members know what is going on and to help build excitement about upcoming events. 
  
I have made so many NALS friends through Facebook. Then when we meet in person at a national conference, it 
is so much fun to have real conversations and the awkwardness is gone because we are already "friends." You get 
a glimpse of these new friends both professionally and personally. You learn little things about the person that 
may not come up in a chapter meeting. Now you have one more little piece of common ground. 
  
Friendships and networking are keys to marketing NALS through the social networking platform of Facebook. 
The younger generation has created something good. Embrace it.  

 

 Tweet Your Stuff 
Darlene J. Price, PP, PLS,  Marketing Committee 
  
Okay, Tweetledees, now that you have your Twitter account, it's time to get started Tweeting. If you need help, 
visit the Twitter Help Center. It really is the best place to learn those Twitter "How‐To's." 
  
Twitter is used for communicating on many different social levels. For our purposes here, we will concentrate on 
marketing our  association on  the national,  state,  regional  and  local  levels. Upcoming  seminars, meetings  and 
events  can  be  publicized  for  free  using  Twitter.  Tweet  the  information  and  gather  enthusiasm  among  your 
members.  Create  a  hashtag  for  your  event  and  post  it.  You  can  also  post  it  on  Facebook  to maximize  your 
exposure and get people to follow the event.  RePost and ReTweet frequently. 
  



 

 

 

During seminars, Tweet the highlights (great way to take notes, too). Make  it  interesting and those who follow 
you and didn't attend  the meeting may  think  twice before missing  the next event. Show  them what  they are 
missing out on! If possible, let the speakers know you are Tweeting so they don't think you are being rude. 
  
To  help  you  get  started  in  a  familiar  atmosphere,  follow  the  NALS  leaders  to  see  what's  going  on  at 
NALS, @NALStweet, @NALSFoundation. The hashtag  for  the education conference  in Cincinnati  is #NALS11.  
Check it out and follow the blue canary to all the fun! 

 
 
 

Did you know? 
The NALS Career Center is part of the Legal Job Exchange and partners with the American Bar 
Association, American Immigration Lawyers Association and the North Carolina Bar Association 
to make sure that your job listings and resumes are viewed across the network.  
That means that you can place an ad with NALS and have it seen by members of these 
organizations as well. This also means that if you are on the job hunt these organization's job 
listings will be found in the NALS Career Center. If you haven't checked it out have a look 
today...there are currently 11 jobs open in the legal support category.  
 

Introducing the ALL NEW NALS Library! 

A new MEMBER-ONLY section of the NALS website is online and provides you with outstanding 
information when you want it. The NALS Library can be accessed by logging in as a member 
and clicking on "NALS Library" in the left-hand sidebar just below the "Online Learning Center" 
link. This section will provide you with a listing of WebEd sessions available for purchase and 
also those that are FREE to members. We have also added 20 seminars and presentations that 
you can download in PowerPoint format and view when you want to! You will also find a 
listing of the last 21 NALS Foundation Jett Award Recipients so you can utilize their award 
winning programs for the benefits of your state or chapter. The last thing you will find in the 
NALS Library are full PDF versions of the last few years worth of @Law Magazine. Load them 
to your e-reader or iPad and take them with you!  
Enjoy this new feature for members...we will be adding to the NALS Library often so keep an 
eye out for updates!  
If you are logged in click here and enjoy the ALL New NALS Library! 



 

 

 

New Partnership with American Airlines and Delta  

We know that flying to the NALS conferences can get expensive. In efforts to help our members, 
NALS proudly announces a new partnership with American Airlines and Delta Airlines. 

Corporate Sponsor Spotlight 

Welcome our NEW Corporate Sponsor - Humanscale!  
Humanscale is the premier designer and manufacturer of ergonomic seating and work tools 
that improve health, efficiency and quality of work life. Our mission to develop high-
performance ergonomic office tools that solve functional problems as simply and elegantly as 
possible was notably recognized by I.D. magazine when it named Humanscale one of ten “best 
companies” worldwide that “help push design forward.” 
Support NALS Corporate Sponsors! 
 
Did you know that the NALS Corporate Sponsors play a huge part in helping offset the funds of 
the Education Conference and National Forum and the Professional Development Conference 
in Tulsa? If it weren’t for our awesome sponsors, those conferences would not be what they 
are today. Please, show your support of our corporate sponsors, visit their websites, and help 
us by helping them. Our current corporate sponsors are:  

 Avery  
 Avansic  
 Sam’s Club  
 Liberty Mutual Insurance  
 UPS  

Support NALS Corporate Sponsors!  



 

 

 

Member Contact Information 
 

In an effort to have up-to-date contact membership contact information, please omplete 
the following information and either email, mail or fax to Tiffany Burford Taylor: 
 
 
Full Name:     
 
 
Firm/Company Name:     
 
 
Address:     
 
 
  
 
 
Preferable Contact Number:     
 
 
Fax Number:     
 
 
Area of Practice:     
 
 
Birth Date (Month/Day) :     
 
 
Year joined NALS:     
 
 
Preferred Email Address:     
 
 

Send this form to: 
 

Tiffany RaShaun Burford-Taylor 
Waller Lansden Dortch & Davis, LLP  

511 Union Street, Suite 2700  
Nashville, TN  37219  

Phone: (615) 850-8883  
Fax: (615) 244-6804  

tiffany.burford@wallerlaw.com 
 



 

 

 

 

 
 
 
 
 
 
 
 

When you join NALS, you have access to a wealth of information and affinity providers.  
Are you taking advantage of your ENTIRE membership in NALS? 
 

 
 
 
 

 
 
 
 
 

eNews – Are you receiving the bi-weekly newsletter of pertinent 
information about NALS?  If you are a member and want to receive 
the newsletter, please email Jay Moore at moore@nals.org. Until 
then, enjoy the most recent issue by going to the following link:  
 
http://www.nals.org/newsletters/enews/pastissues/en09.01.09.html

Members have access to outside providers that brings many services 
that otherwise might be substantially more expensive to NALS 
Members. (www.nals.org/membership/benefits/affinity.html) 
I personally use Liberty Mutual.  NOW, Sam’s Club is part of NALS 
Affinity Provider.  

Members can take advantage of online professional development 
and legal education in the Online Learning Center for FREE in the 
comfort of your own home during the evenings.   

 
 

REMEMBER:  You do not have to be a certified member to enjoy these sessions.  
In today’s uncertainty with employment, it is great to stay educated and this is 
only one way to achieve a high level of education.   
 
TOPICS:   http://www.nals.org/onlinelearning/index.html 
 
Instructions on Entering Online Center: www.nals.org/onlinelearning/room 
 
 

Leading The Way - is the NALS Leadership Newsletter that is 
available to ALL members of NALS.  If you’re interested in staying in 
touch, go to:    (www.nals.org/newsletters/leadingtheway) 



 

 

 

WHAT IS NALS, ASSOCIATION OF LEGAL 
PROFESSIONALS, NASHVILLE CHAPTER? 

 
NALS, Association of Legal Professionals, 
Nashville Chapter (“Nashville Chapter”) is a 
multi-level organization. Membership in the local 
chapter brings membership in TALS –Legal 
Professionals of Tennessee (“TALS”), NALS 
Region 4 and NALS…the association for legal 
professionals (“NALS”). 
 
The Nashville Chapter was first organized in 
1949 and was chartered with TALS and NALS in 
1972. 
 
WHAT IS TALS? 
 
TALS holds an annual convention and quarterly 
meetings throughout the state. In addition to the 
business meetings, legal education seminars 
are offered at these meetings. Each local 
chapter sends a Governor to report back to the 
chapter all business transacted; however, 
members are encouraged to attend. State 
meetings and seminars afford a wonderful 
opportunity for networking with other legal 
professionals from across the state that have the 
same goals and objectives. 
 
WHAT IS REGION 4? 
 
Region 4 is lead by an elected regional director 
that plans a meeting once  a year with the states 
that cover our region.  The states that are within 
our region is Alabama, Georgia, Florida, North 
Carolina, South Carolina, and Tennessee.   This 
meeting is not as large as the NALS national 
educational or professional development 
meetings; but, they are generally larger than the 
state meetings.  It is a wonderful way to meet 
other legal professionals that has the same 
goals and objectives as you do; but, closer to 
home. 
 
WHAT IS NALS? 
 
NALS is a non-partisan, non-profit, non-
sectarian corporation based upon principles of 
service to all areas of the legal field. 
Membership is open to all persons engaged in 
service in the legal forum, including, but not 
limited to, attorneys, legal assistants, paralegals, 
secretaries, typists, word processors, court 
clerks, clerks employed in law offices, persons 
employed by the courts, trust departments of 
banks or trust companies, and those persons 

employed in public or private institutions directly 
engaged in work of a legal nature.  
 
WHEN ARE MEETINGS HELD? 
 
Nashville Chapter Membership meetings are 
held on the third Monday of each month at Noon 
at the Nashville Bar Association.  A monthly 
Lunch & Learn is offered at a nominal cost by 
reservation on the second Wednesday  at the 
Tennessee Bar Association.   
 
WHEN ARE NASHVILLE CHAPTER’S LUNCH 
& LEARNS HELD? 
 
Nashville Chapter Lunch & Learns are held on 
the second Wednesday of each month at noon 
at the Tennessee Bar Association. Because of 
the venue, a box lunch is offered, and may 
change over the course of the year at a cost of 
$12 and is a reservation only meeting. The lunch 
hour is devoted almost in its entirety to a 
speaker advising on a legal or community topic. 
You do not have to be a member to attend. 
Attendance at the Lunch & Learn is a good way 
to find out more about the Nashville Chapter and 
meet its members.  
 
HOW MUCH DOES MEMBERSHIP COST?  
 
The annual fee for new members is $120.00. 
Thereafter, the annual renewal is $110.00. A 
portion of this amount pays your dues to TALS 
and NALS.  
 
WHAT DOES MEMBERSHIP OFFER ME?  
 
You will be a member of a professional 
organization dedicated to the furtherance of 
legal education and having as its main objective 
the encouragement of its members to attain a 
high degree of professional excellence in their 
chosen career.  
 
You will receive publications written for the legal 
professional, including The Verdict, our local 
monthly publication, The Junction, the TALS 
state quarterly publication, Region 4 Newsletter 
and @Law, the NALS national quarterly 
publication.  
 
You will have the opportunity to attend seminars, 
study groups, workshops, and other activities 

 

 

 



 

 

 

which will enhance your legal education 
relationships in a local and national network.  
 
You will have access to employment placement 
at no charge through the Employment 
Committee.  
 
You will be given the opportunity to serve on 
committees which function to promote the goals 
and objectives of the association and, in the 
process, allow a greater opportunity for new and 
lasting friendships among members.  
 
You will be eligible for discounted travel and 
rental car rates, group insurance programs, a 
retirement program, loan programs, and credit 
card applications.  
 
WHAT IS THE PROFESSIONAL PARALEGAL 
EXAM?  
 
The Professional Paralegal (PP) certification 
was developed by NALS to promote legal 
professionals who wish to be identified as 
exceptional in all areas of the law. Certain 
eligibility requirements must be met to take this 
exam, and are available for viewing at 
www.nals.org.  
 
WHAT IS THE PROFESSIONAL LEGAL 
SECRETARY PROGRAM?  
 
The Certified Professional Legal Secretary 
(PLS) designation is achieved by passing a 
rigorous one-day examination. Eligibility for the 
exam requires at least three (3) years’ 
experience as a legal secretary.  
 
The Accredited Legal Secretary (ALS) 
designation is achieved by passing a half-day 
examination and is available to persons who 
have completed one of the following: a 
secretarial course, the NALS Legal Training 
Course, or one year of secretarial experience.  
 
Those interested in sitting for these 
examinations can attend group study sessions 
held in advance of the examination. These 
sessions are provided without charge to 
members. The examinations are given at testing 
centers throughout the United States with one 
center being located in Nashville.  
 
The examination covers a variety of subjects: 
Written Communication; Ethics & Judgment; 

Office Procedures & Technology; Legal 
Knowledge & Skills.  
 
NASHVILLE CHAPTER ANNUAL EVENTS  
 
Bosses Appreciation Luncheon is held each 
October. This event affords the legal secretary 
the opportunity to invite the attorney for whom 
she works to a special lunch.  
 
The “Chris Galyon Scholarship Award” is 
presented annually to a worthy individual who 
has exhibited a desire to further his or her 
education in the legal field.  
 
Legal Professionals Night Out is held each year 
for the legal community to come together on a 
social basis for the purpose of promoting NALS 
and encouraging membership in our 
Association.  
 
In 1972, the President of the United States 
proclaimed Court Observance Week an annual 
event in October. Each year our members 
sponsor a program to recognize our judicial 
system.  
 
NASHVILLE CHAPTER NOTEWORTHY 
ACCOMPLISHMENTS  
 
The Nashville Chapter hosted the Annual 
Meeting and Educational Conference of the 
National Association of Legal Secretaries 
International in July 1985 with approximately 
1,000 members, delegates, and their families in 
attendance.  
 
The Nashville Chapter has the proud distinction 
of having members Chris Galyon, PLS elected 
National President for 1984-85 and Tina L. 
Boone, PLS elected as Region 4 Director from 
2005-2007. Other members have been or 
currently serve as officers, committee members 
and chairmen at both state and national levels.  
 
HOW DO I BECOME A MEMBER OF THE 
NASHVILLE CHAPTER?  
Contact any member or:  
Tiffany RaShaun Burford-Taylor 
Waller Lansden Dortch & Davis, LLP  
511 Union Street, Suite 2700  
Nashville, TN  37219  
Phone: (615) 850-8883  
Fax: (615) 244-6804  
tiffany.burford@wallerlaw.com  
 



 

 

 

 
FREQUENTLY ASKED QUESTIONS  
 
WHAT ARE THE QUALIFICATIONS FOR 
MEMBERSHIP?  
 
Individual members consist of those persons 
engaged in work of a legal nature and who 
agree to comply with the NALS Code of Ethics 
and Professional Responsibility.  
 
HOW DO I BECOME A MEMBER?  
 
You can use the secure online application, or 
you may choose to print out the application right 
from the web site or in Adobe PDF format and 
mail or fax it. Simply choose the method you 
want to apply, fill out the NALS Membership 
Application, select a method of payment, and 
submit your application. You then just sit back 
and will receive your new member package from 
the NALS Resource Center within four weeks.  
 
Categories of membership:  
 

Regular Member  
International Member  
Retired Member  
National Associate Member  
    (educators, judges and attorneys)  
National Student Member  
    (must be a fulltime student)  

 
WHY SHOULD I JOIN NALS?  
 
Opportunities for professional and personal 
development are plenty when you join NALS. 
NALS is a tri-level organization composed of 
NALS, your state association, and your local 
chapter. Each offers topnotch professional 
growth through seminars, quality publications, 
and local, state, regional and national 
networking. NALS offers several regional and 
national conferences each year packed with 
outstanding education and featuring excellent 
speakers from around the country. State and 
local chapters offer more frequent meetings to 
give in-depth local educational coverage.  
 
Additionally, NALS supports its members by 
providing the following benefits:  
 
Affinity Programs - members enjoy discounts on 
a variety of goods and services.  
 

Certification - accreditation for everyone, 
whether beginning a new career or enhancing 
your current one.  
 
ALS--the basic certification for legal 
professionals, PLS--the advanced certification 
for legal professionals and Professional 
Paralegal certification.  
 
@Law Magazine - members receive this award-
winning publication quarterly.  
 
E-Learn - a monthly update on current topics of 
interest to legal support staff, delivered via e-
mail.  
 
E-News - a bi-weekly electronic newsletter sent 
to all NALS members who provide an email 
address, which includes timely information and 
details of NALS activities, with links to 
educational information and topics of interest to 
legal support staff.  
 
NALS Online Learning Center - Education and 
personal development offered on a variety of 
subjects with the added bonus of networking 
across the United States.  
 
NALS also presents a host of other professional 
development programs including the Legal 
Training Course, NALS Educational Institute, 
and college credits.  
 
WHAT IS E-LEARN AND HOW DO I 
SUBSCRIBE?  
 
E-learn is a monthly educational subscription 
received by NALS members via e-mail or fax 
featuring articles, technology tips, legal 
community news, etc. If you are currently a 
member and not receiving e-learn and would like 
to be on the distribution list, please contact 
Saundra Bates, NALS Member Services 
Manager at bates@nals.org or 918-582-5188. 
Saundra will be happy to add you to our list.  
 
WHAT ARE THE BENEFITS OF THE NALS 
ONLINE LEARNING CENTER?  
 
Education, updated information on NALS and 
various legal topics, networking across the 
country are just a few of the benefits afforded 
our members who make it a point to participate 
in our weekly Tuesday and Wednesday night 
NALS Online Learning Center sessions. Each 
week a different topic is chosen as an 



 

 

 

educational subject or for discussion over the 
Internet lines. Come check us out!  
 
WHO DO I CONTACT WITH REGARD TO 
MEMBERSHIP QUESTIONS?  
 
Saundra Bates, NALS Membership Services 
Manager or Tonya Bowman, NALS, Nashville 
Chapter Membership Director  
 
WHAT DO THE FOLLOWING ACRONYMS 
MEAN?  
 
ALS . . . the basic certification for legal 
professionals: The ALS designation is an 
attainable goal for someone entering the legal 
support field. Demonstrate your acceptance of 
the challenge while improving your onthe- job 
skills in the areas of communication, accounting, 
office administration, ethics and legal 
procedures.  
 
PLS . . . the advanced certification for legal 
professionals: The certified PLS designation is 
the best way to show off your expertise in areas 
including legal terminology and procedures, 
ethics, office procedures, and communication 
skills. That could mean more money and more 
opportunities for you, or it could mean doing a 
better job for your present employer! The PLS 
certification is recommended by the American 
Council on Education (“ACE”) as valuable 
college credit for as much as 27 semester hours.  
 
PP: Professional Paralegal, this is the newest of 
the NALS Certifications  
 
SMC: State Membership Chairman  
 
LMC: Local Membership Chairman  
 
CLE: Continuing Legal Education  
 
CLA: Certified Legal Assistant  
 
@Law: The Official NALS Magazine. As a 
member of NALS . . . the association for legal 
professionals, you will receive @LAW four times 
a year. Each issue features informative articles 
and time-saving resources. @LAW is so 
informative it won the coveted Gold Circle Award 
for Most Improved Magazine from the ASAE. 
The @LAW subscription rate for nonmembers of 
NALS is $40.00 per year.  
 



 

 

 
 

                     
 
Call Jane e Dillon                      Village Real Estate  
615-668-9565                          2206 21st Ave S 
Accredited Buyers Representative               Nashville TN 37212 
Graduate Realtor® Institute                         383-6964 
Certification for Internet Professionalism   
 
“My business is built on your Referrals”   
If you have friend or family member looking to buy or sell,  I would love to help!                                              

Providing Solutions with You in Mind!



 

 

 

 

ABS Tax and Accounting Service 
     4811 Lebanon Rd., Suite 102 
     Hermitage, TN  37076 
     Phone: (615)  883-8828 
             Fax:  (615) 883-6520 
            E-mail:  absfinancial@comcast.net 
 
 
 
 
 
 
 

Providing Solutions with You in Mind!

Many Companies can offer one or 
the other of these two services.  

B2L offers both!
Serving the Entire Middle Tennessee Region!

Call Today to get a 
FREE Quote on a 
Home Inspection or 
Land Survey!

Contact Information: 
 

1198 Old Pinnacle Rd. 
Joelton, TN 37080 

Phone: (615) 430-4490 
Email: b2lhps@gmail.com 

Visit our  
website! 

www.b2lhps.com 

Land Surveying and Home Inspections

Home and Property Solutions 

“B2L understands that “time is of the essence” when it 
comes to the real estate closing process.  B2L will work with all 
parties involved to ensure that our services are provided in a 
timely manner.  Trust B2L with all your land surveying and 

home inspection needs.” 
 



 

 

 

 

      1ST IN REPORTING      1ST IN SERVICE     1ST IN TECHNOLOGY  

Technology has transformed the court reporting and litigation support world, and changes keep 

on coming.  To benefit from the latest innovations, it is critical that you have access to the best 

service there is.   We are known for our professionalism, integrity and outstanding customer 

service.     Alpha firmly believes that your success is our success, and we work tirelessly to meet 

that goal.  

   Reporting & Realtime Reporting                         Free On‐Line Repository  

   Rough ASCII transcripts                 Videography 

   Linked Exhibits                               Video Conference & Streaming  

   On Line Scheduling                    Nationwide Scheduling 

             615‐244‐4812 
   www.alphareporting.com     

             



 

 

KRISTIN CALPINO 
CERTIFIED PERSONAL TRAINER 

 

 

424-3484 
WWW.KRISTINCALPINO.COM 

KCALPINO@COMCAST.NET 

 

Whether you want to lose weight, gain 
strength, train for a race, overcome an injury, 
improve you general health, reduce stress, or 

just keep up with your grandkids, I am the 
trainer that will help you reach those goals! 

ACSM, ACE CERTIFIED PERSONAL TRAINER 
 
 

LOSE BODY FAT…GAIN MUSCLE 
 

 



 

 



 

 

Be Fashion Forward… 
Be Beautiful… 

Be Bold With Avon!!!! 
 
Place your order today! Call/Email:  Tiffany @ 615-496-
8941 / BeBoldWithAvon@gmail.com 
 
*24/7 Access to your favorite Avon products online at: 
www.youravon.com/BeBold 

 
 

(YOUR AD HERE) 
Become an advertiser with The Verdict.  Please contact 
vhellmer@lewisking.com for more information. 

 


