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Members of NALS, Association of Legal Professionals are
bound by the objectives of this Association and the
standards of conduct required on the legal profession.  

Every member shall:  

 Encourage respect for the law and the 
administration of Justice;  

 Observe rules governing privileged 
communications and confidential information;  

 Promote and exemplify high standards of loyalty, 
cooperation, and courtesy;  

 Perform all duties of the profession with integrity 
and competence; and  

 Pursue a high order of professional attainment.  

Mission Statement 

We are committed to deliver quality legal service through
continued education and increased professionalism,
promote and recognize a high standard for members
through the certification program, and provide networking
and personal growth opportunities for our members.  
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Greetings Everyone!  Fall is upon us in full
force…the colors are vivid and beautiful and the
Turkeys are running scared!    I want to say
THANK YOU to Vickie Hellmer, PLS for hooking
us up with the Symphony Center for our annual
bosses luncheon; we had a great turnout and a
GREAT time with the tour and learned a lot
from the renovations that took place following
the May flooding…you really missed out on a lot
if you missed this opportunity.  Watch for
upcoming posts about our annual Past 
Presidents’ event – this always proves to be an
exciting event and a way to reconnect with our
Presidents of the past – it’s a lovely “Memory
Lane” we travel down, not to mention the great
food as well!   Additional posts will be
forthcoming as we continue plans for our annual
Christmas Party, my favorite time of the year
and a way to enjoy fellow NALS Pals at this
special time of year.  Finally, our state fall
meeting is around the corner.  Please try to
take the time to make the trip east to
Sevierville…we’ll be enjoying some great CLE,
and great networking with folks from across the
state.  It’s a lovely time of year in East
Tennessee.   
 
Cultivate your profession and bloom with us.   
 
Donice Alford, PP, PLS  
President 
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Employment Committee 
 
Please remember to ask your office administrator to contact Tammy Morris (tmorris@gsrm.com) 
at Gullett, Sanford, Robinson & Martin if there is an employment opening at your firm.  When 
opportunities are available, Tammy will send out an email notifying the membership of possible 
openings.  Also, potential openings will be listed in The Verdict. 
 

Sunshine Committee 
 
The NALS Sunshine Committee is responsible for sending cards, flowers, etc. to any member in 
a time of need.   If you know of a member within the Nashville Chapter that is ill, gave birth or 
has experienced a loss, please email Kristi Seamon at  kseamon@bonelaw.com to let her 
know so that the Nashville Chapter can send a card.  
 

Certification 
  
If you are interested in studying and testing for the ALS, PLS, or PP exams, please contact a 
board member to get more information.  If you just want to learn more about the testing 
procedures for certification, please let us know.   
 

Bulletin Board 
 
NALS offers this service to anyone that has items to sell or trade, looking to buy, and/or have 
any other services to offer.  The Bulletin Board e-mail is sent out on a request ONLY basis by 
the person requesting that they be included in the mailing.   If you wish to be included in the 
NALS Bulletin Board periodic listings and/or have anything you would like to list, please contact 
Vickie Hellmer, PLS, at vhellmer@lewisking.com.   
 

November Board Meeting 
 
The monthly Board Meeting will be held on the second Monday of each month. November’s 
meeting will be held on Monday, November 14, 2011, at 5:30 p.m. at Burr & Forman LLP, 700 
Two American Center, 3102 West End Avenue, Nashville, Tennessee 37203.  Please 
remember that all members are welcome and encouraged to attend the Board Meetings.  
Please contact any board member if you need more information regarding attending these 
meetings.  
 

November Member’s Meeting 
 
The NALS Annual Past President’s Birthday Celebration will be held in lieu of our November 
Member’s Meeting, although we will be conducting Chapter business and voting on the changes 
to the by-laws.  The President’s Celebration will be held on Tuesday, November 15, 2011, at 
noon at The Old Spaghetti Factory, 160 Second Ave. North, Nashville, TN. Please see the flyer 
in this edition for additional information. You may contact Vickie Hellmer, PLS with any 
questions:  vhellmer@lewisking.com. 
 



NALS, Association of Legal Professionals, Nashville Chapter 
Monthly Lunch & Learn 

 
Presents: Donald R. Moody 

"Organizing a Business in Tennessee" 
 

Date:  Wednesday, November 16, 2011 
  Registration Deadline:  Friday, November 11, 2011 @ noon 
  
Place:  Tennessee Bar Association 
  221 Fourth Avenue North, Suite 400 
  (2nd Floor) 

 
Time:  12 Noon to 1 P.M. 
 
Speaker: Donald R. Moody 
 
Topic:           Organizing Business in Tennessee 
 
 
Lunch: Please see Cool Bakers menu choices below 
 

*PLEASE ADVISE OF ANY DIETARY ISSUES / SPECIAL REQUESTS.* 
Lunch provided by Cool Bakers 

 
*Registration fees ($12 members/$14 non-members) include the seminar and lunch and  

are payable whether or not the person(s) reserving are in attendance. * 

 
RSVP NO LATER THAN FRIDAY, NOVEMBER 11, 2011 @ NOON. 
By phone or e-mail to either:  

Delone Anderson, PLS 
615-259-2802 

e-mail: delone011@bellsouth.net 
 
Please make checks payable to NALS. 
No outside food allowed. 



 Lunch from Cool Bakers 

Choose One: 
 
1.  BLT on  Marble Rye   ( ) 
 Sourdough    ( ) 
 Wheat    ( ) 
 
Thick slices of bacon with lettuce and tomato.  Box includes Ruffles chips and freshly baked 
Chocolate chunk cookie. 
 
2.  Ham on Marble Rye         ( )       
 American Cheese     ( ) 

 Sourdough ( )  
 Wheat ( ) 
 Cheddar Cheese ( ) 

 Swiss ( ) 
 

Baked ham with lettuce and tomato.  Box includes Ruffles chips and freshly baked Chocolate 
chunk cookie. 
 
   
3.  Roast Beef on  Marble Rye ( )       
 American Cheese ( ) 
 Sourdough  ( )  
 Wheat ( ) 

Cheddar Cheese  ( ) 
Swiss    ( ) 
 

Roast Beef with lettuce and tomato.  Box includes Ruffles chips and freshly baked Chocolate 
chunk cookie. 
 
4.  Turkey on  Marble Rye ( )       
 American Cheese ( ) 
 Sourdough  ( ) 
 Wheat ( ) 
 Cheddar Cheese ( ) 
 Swiss ( ) 
 
Turkey with lettuce and tomato.  Box includes Ruffles chips and freshly baked Chocolate 
chunk cookie. 
 
5.  Veggie on  Marble Rye  ( )       

Sourdough   ( )  
Wheat   ( )  
 

With Swiss and cheddar cheese made from freshly slices cucumber, red peppers, lettuce, 
tomato and black olives.  Box includes Ruffles chips and freshly baked Chocolate chunk 
cookie. 
 



 



NALS – ASSOCIATION OF LEGAL PROFESSIONALS 
NASHVILLE CHAPTER 

 
DRAFT MINUTES OF MONTHLY MEMBERSHIP MEETING 

 
October 17, 2011 

 

In lieu of the membership meeting of NALS – Association of Legal Professionals, 
Nashville Chapter (“NALS”), the 2011 Bosses Luncheon event was held at The 
Schermerhorn Symphony, on October 17, 2011.  No business was conducted. 

 

 
____________________________________ 
Tiffany Burford Taylor, Secretary 

 
APPROVED: 
 
_________________________________ 
Donice Alford, PP, PLS, President 
Linda Hulsey, President-Elect 
 



 
 

CONGRATS!!!  
Tara and Matthew Wilson 

 
On the Birth of your Daughter:  

 
Kennedy Wilson  
Born:  10/18/11 

Weight:  6 lbs. 11 oz. 
Length:  18 ½ inches 



 

 

Happy Birthday ! 
 
 

Cate Ramey – November 11 

 

Have a fabulous day ! 



 
 

NALS Annual Past-Presidents’ 
Birthday Celebration 

 
Tuesday, November 15, 2011 

6:00 – 8:00 p.m. 
 

The Old Spaghetti Factory 
160 Second Ave. North 

Nashville, TN 37201  



 
November 2011 

   
  

Sunday Monday Tuesday Wednesday Thursday Friday Saturday 

     1  2  3  4  5 

 6 
Daylight 
Savings 
Ends 

 7  8  9  10  11 
Veterans’ 
Day 

 12 
TALS Seminar/ 
Meeting 
Sevierville 

 13  14 
Board Meeting 
Burr 
5:30 p.m. 

 15 
Past-
President’s 
Event 
OSF 

 16 
Lunch & Learn 
TBA 

 17  18  19 

 20  21  22  23  24 
Thanksgiving 

 25  26 

 27  28  29  30       
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Charitable Services 
 

Hospital Hospitality House –Wish List 
 
Household Items 
 
lawn& leaf trash bags 
dishwasher detergent 
dishwashing liquid 
laundry detergent 
bathroom rugs 
paper towels 
hand soap 
dryer sheets 
toilet paper 
napkins 
glass cleaner 
toilet bowl cleaner 
liquid fabric softener 
disinfectant spray & wipes 
    
Items in bold are urgent needs.  Please provide only new or unused items. Thank you! 
 
Food Items 
 
individually-wrappedsnacks 
bottled water 
fresh fruit 
tea bags 
cereal 
milk 
crackers 
canola oil 
pie crusts 
vanilla extract 
chocolate chips 
powdered sugar 
cake& brownie mixes 
nuts (pecans, almonds, cashews) 

 
 

 
 



 



 

 
 

  
 

Please pass this on to your network of friends and associates. 

CEO REPORT  

By Lowell Perry, Chief Executive Officer 

  

SIZZLIN’ SEPTEMBER 

The agency had a banner month for new matches with 159 (135 school/site based & 24 community-based), 
bringing our total children served through the end of September to 2,304! 32 of the children matched were 
Amachi. While we may be off pace to reach our goal of 3,000 children served for 2011 through no fault of our 
own, it is a testament to the tenacity and passion of our program staff. Extra kudos to our school/site-based 
team led by Anne Gallo who also are making 97% of their required match support contacts for the year. 

Our annual picnic was a rousing success! Held for the first time at Lipscomb University, we had over 500 
participants including nearly 100 of our parents who were very excited that we included them this year along 
with Bigs and Littles. The Lipscomb baseball team helped run the games and sports activities while members 
of our Belmont and Vanderbilt Bigs chapters helped out with arts and crafts for the kids. A grand time was 
had by all and there is nearly unanimous support for returning to this same venue in 2012. Special thanks to 
Chris Suitter and the AET team who along with the help of many staff and volunteers made this arguably the 
best picnic the agency has ever had in this their maiden voyage as event coordinators.  

Congratulations to Darlene Lawson who heads up our parent advisory group for the innovative approach we 
have taken in engaging our parents in a more meaningful way! The work of this group was recognized at the 
annual CNM Salute to Excellence Awards with the Frist Foundation’s Innovation award. The win garnered the 
agency $20,000. 

Total operating revenues for the month were $265,495 versus projections of $206,185, a positive variance of 
$59,310 or 29%. Year-to-date, revenues are now 5% ahead of budget as well as 5% ahead of where we 



were at this juncture in 2010. 

We received a very generous investment of $100,000 from the Joe C. Davis Foundation, $15,000 from HCA 
Foundation, and the aforementioned $20,000 from the Salute to Excellence. Additionally a number of 
individuals have stepped forward to invest, which you will hear more about in next month’s report. Please 
note that we still have to finish strong in the fourth quarter to meet our goal, improve cash flow position, and 
be able to start 2012 off with a running start. 

As has been the trend this year, our expenses were 5% below budget for September and are 4% to the good 
year-to-date. 

I had the honor of representing Big Brothers Big Sisters on a national brain trust panel convened by U. S. 
Congressman Bobby Rush at this year’s Congressional Black Caucus Annual Legislative Conference in 
Washington, D. C. where I joined luminaries such as NBA legend Isaiah Thomas and former Essence 
Magazine editor and activist Susan Taylor to discuss methods of reducing violence in African American 
communities through mentoring, coaching and other prevention/intervention methods. It was a great event 
with over 250 attendees at our session and tremendous exposure for our agency as well as the national 
organization. 

EVENT ALERT! 

Team Rio: Recruitment has already begun for runners and sponsor investment opportunities are available 
right now. Call 615-329-9191 ext. 263 or email Ingrid.Ransom@mentorakid.org or visit www.teamrio.org for 
more details. Join Jimmy Olander and Marty Roe of Diamond Rio as they train with a purpose for the Country 
Music Marathon on April 28, 2012. 

Bowl for Kids Sake: The committee for 2012 is forming now to help plan this year’s Bowl for Kids’ Sake 
season as we remember it’s not about the bowling, it’s about the kids! Contact 
Ingrid.Ransom@mentorakid.org to get your company involved as a sponsor, bowlers, or both! 

Breakfast with Big Brothers Big Sisters: Our annual breakfast event which attracted nearly 1,200 people 
last year is on November 29, 2011 at 7:30am in the beautiful grand ballroom at the Renaissance Hotel. Who 
can forget the poignant oratory skills of Little Brother Sebastian Jones at last year’s event, or former Big 
Brother and Nashville Mayor Karl Dean talking about his experience as an undergraduate at Columbia 
University? You won’t want to miss this year’s breakfast, so call 615-329-9191 ext. 227 or email Doug Halleen 
at Doug.Halleen@mentorakid.org.  

As an aside, all of these events are great ways for you to help the agency help the community by continuing 
to serve the kids well whom we have on our current roster, and provide the resources to reach more kids 
facing adversity. We are helping to change kids' lives for the better, forever with your support and investment 
of time, talent, and/or treasure. 

 

 

 



TOP LEVEL BBBSMT PERFORMANCE METRICS 
 

CATEGORY GOAL FOR 2011 
      

STATUS AS OF 9/30/2011 
      

Unrestricted Revenue $2.85 million $1.74 million 

Children Served 3,000 2,304 

Total "open" matches - all 2,020 1,450 

Total "new" matches made 1,155 459 

Community-Based Matches     
- Six month retention 89% 85% 

- Twelve month retention 73% 70% 

- Average match length 24 months 22.2 months 
- Closure rate 43% 25% 

- Match contact rate 94% 94% 

- SOR* completion rate (Total) 85% 74% 

- YOS** completion rate (Baseline)                 100% 100% 

Site-Based Matches     
- Six month retention 86% 84% 

- Twelve month retention 42% 44% 

- Average match length 15 months 14.1 months 
- Closure rate 38% 53% 

- Match contact rate 95% 97% 
- SOR* completion rate (Total) 85% 92% 

- YOS** completion rate (Baseline) 100% 100% 
  
*SOR – Strength of Relationship Survey 
**YOS – Youth Outcomes Survey 



   
THOUGHT FOR THE MONTH 

Too often we stop ourselves from taking action and getting involved in a challenging project or situation 
because we sometimes doubt our ability to make a difference as just one individual. We have a tendency to 
think small rather than let our light shine. You and I can do so much more than we ever thought possible, 
especially when our cause is just and the outcomes we help generate through our actions inspire others to 
follow.  

Are you ready to be a “stone of hope” today? www.mentorakid.org    
Our children and next generation of taxpayers are waiting for you to make a move. 

Cheers, 

LP 

www.mentorakid.org 

615-329-9191   







THIS PAGE IS DEDICATED TO THOSE 

WHO WANT TO GET MORE "LIFE" OUT OF LIFE! 
 
============================================================= 
 All of us want to live longer and enjoy life more, but in our search for healthier living we 
have over looked the most important element. Each year we spend more and more money on 
diets and diet pills, exercise programs, wellness books and videos, vacations, and health club 
memberships; but the key to a healthy, happy life is to "enjoy our work." When we are fully 
engaged in work we enjoy, we are at our very best, we are happiest, and we are healthiest.  
 
 George Bernard Shaw said, "A master in the art of living knows no sharp distinction 
between their work and their play, their labor and their leisure, their mind and their body, their 
education and their recreation . . . They simply pursue their vision of excellence through 
whatever they are doing and leave others to determine whether they are working or playing." 
John Gardner in his book Self - Renewal said, "The last day you will ever work is the day before 
you fall in love with whatever you are doing for a living." When a person is making a success of 
something, it is not work -- it is a way of life.  
 
 A survey asking people to select the top ten business people America produced in the 
past 200 years concluded that the average age of death for achievers like Ford, Bell, Sanders, 
and Penney was 87. These people were all in professions that are considered to be highly 
stressful, but each found tremendous joy in their work. 
 
 People who enjoy their work are those who know what they want and deliberately do the 
things that will lead to getting them what they want. They put their whole heart and soul into 
using their unique talents and abilities to make a difference in the world.  
 
 Health comes from the direction in which we are moving. We are happiest when we are 
thinking, planning, working, and climbing in pursuit of our own goals. We are at our best 
emotionally, mentally, and physically when we are on the road to something we want to bring 
about. Health and happiness comes when we dedicate ourselves to the development of our 
natural talents and abilities. And, health comes by doing what we love to do and doing it better 
and better in service to others. 
 
 To make that happen, we need to commit ourselves to a cause that is greater than us. 
We will need to fill our thoughts with purpose, our future with a plan, our days with work, our 
leisure with good friends and family, and our mind with good memories. That is to have 
succeeded! 
 
============================================================= 

Author, Martha N. Bryan 
Bryan & Bryan Associates 

3521 - 105th Place SE *** Everett WA 98208 
425 - 337 - 1838 *** Fax 425 - 338 - 4509 

Web: www.bryanandbryanassoc.com 
E-mail: marthabryan@bryanandbryanassoc.com 





It’s Okay to Delete! 
 

Creating and Implementing an Information Management Policy 
 

By Tom Turner 
 

Having the right Information Management policy in place can give your employees the power to 
stop hoarding massive amounts of data and DELETE. 
 
An Information Management policy clearly lays out what kind of data should be kept and what 
kind should be deleted, and establishes a sound, objective method to apply to company-wide data.  
 
So, why should your company have an Information Management Policy?  
 
To reduce IT costs.  The purpose of an IM policy is to reduce the amount of data that is kept in 
the system, which leads to a reduction in the cost of electronic storage, or at least, a reduction in 
the rate at which storage costs are rising. 
 
To reduce risk. If your company is sued, having an IM policy in place can play a key role in 
withstanding a claim that you deliberately destroyed potentially harmful data—as the policy applies 
the same rules to all data. 
 
To reduce e-discovery costs. E-discovery is the use of sophisticated software running on powerful 
servers to search electronic documents for evidence during the discovery phase of a lawsuit. If there 
is less data to feed into the e-discovery process, thanks to your IM policy, the cost of e-discovery 
should be correspondingly lower.  
 
To increase productivity. By forcing employees to categorize data, an IM policy leads to better 
organized data on the front end, reducing the lost productivity that results from searching for data 
in a disorganized system. 
 
Knowing these benefits, you can move forward to design and implement a company-wide 
information management policy. These following steps provide a basic guide for getting started. 
 
Take Inventory. To establish a baseline, find out how much disk space is being used to back up 
and archive data, how many back up tapes are stored off-site, how much data each tape contains 
and how many paper files are stored on- and off-site. Once you’ve accounted for how much data 
your company has, take a sample of the data to get a rough idea of how much qualifies for transfer 
to a Safe Harbor folder—which is the area where electronic documents are kept that meet the 
company’s criteria for retention—and how much can be deleted. 
 
Identify the types of records that must be retained. This will vary by industry so you will need to 
find out what industry rules apply to your company. In general, however, records that should be 
retained fall within one of these four categories:  
 
 



o Marketing plans and materials 
o Customer service records 
o Purchasing records 
o Financial records 

 
Another method for determining retention criteria is to convene a committee of people 
throughout the organization. The criteria decided by this committee are then subject to final 
review by company leadership. 
 
Appoint records coordinators throughout the company. The actual implementation of the IM 
policy should be carried out by records coordinators at the business unit and department level and 
monitored by department heads. It’s useful to keep the ratio of coordinators to employees 
somewhere between 20:1 and 25:1. To keep department heads from being overly accommodating 
on deciding what to keep, company leadership should conduct periodic audits. 
 
Institute a strict email retention policy. Many people treat their email as a ‘to do’ list: letting their 
emails manage them, instead of managing their emails. To solve this problem, create an email 
policy that automatically deletes any email not moved to the Safe Harbor folder within a certain 
time frame (90 days is a good starting point)—no exceptions. This policy is also subject to audit. 
 
Kick off and sustain your program with records retention week and periodic audits. Give each 
business unit and department a deadline for cleaning up their records, which culminates into a 
“Records Retention Week,” during which everyone goes through all data under their control—both 
electronic and paper files—and decides what to keep, archive and trash. Give plenty of advance 
notice (four weeks is plenty) so your employees have time to analyze their data and get ahead of 
their work.   
 
Prevent unauthorized data removal or archiving. An IM policy would be meaningless if data can 
be removed from the audit process, which is why companies wanting a strong IM policy should 
require that all data be saved on the company’s servers, not on individual desktop computers. In 
order to ensure that all data reside with the company’s servers, install a secure mobile access system 
that allows employees to access their data anywhere, anytime. 
 
For more information on how to create and implement an effective Information Management 
policy, contact Document Solution, Inc. at info@dsi.co 
 
About Tom Turner 
Tom Turner is president and founding partner of Document Solutions Inc. (DSi), a litigation 
support company providing advanced electronic discovery and digital forensics services, as well as 
all traditional litigation support, since 1999. DSi serves a national clientele of law firms and 
Fortune 100 companies. Turner is a Certified E-Discovery Specialist with more than 10 years of 
experience in the e-discovery industry. He can be reached at tturner@dsi.co. 



FALL PREVENTATIVE HOME MAINTENANCE STEPS THAT EVERY HOMEOWNER SHOULD FOLLOW 
 
Gutters and Downspouts 
 
Clean gutters and downspouts frequently throughout fall to prevent build up 
of leaves and other debris. Neglected gutters can lead to wood rot problems 
and pest infestations, not to mention ruined gutters. 
 
Be sure water is not coming down behind gutters and that all support brackets 
are securely in place. 
 
Ensure that water drains properly and doesn't pool. Pooling can cause damage 
to foundations, driveways, and walkways. 
 
 
Windows and Doors 
 
Change summer screens to cool weather storm windows and doors. 
Inspect and repair any loose or damaged window or door frames. 
Install weather stripping or caulking around windows and doors to prevent 
drafts and to lower heating bills. 
 
 
Heating Systems 
 
Replace the filter in your furnace. 
 
Consider having a heating professional check your heating system to ensure 
optimal performance and discover minor problems before they turn into costly 
major repairs. 
 
Clean your ducts to better your heating system's efficiency as well as to 
reduce household dust and to provide relief to those with respiratory 
problems. 
 
Plumbing 
 
To prevent pipes freezing and bursting, ensure that the pipes are well 
insulated. 
 
Know how to locate and turn off the water shut-off valve in case pipes do 
freeze. 
 
Chimney and Fireplace 
 
Call a professional in to inspect and clean your chimney. Fireplaces that are 
regularly used during the season should have an annual cleaning to prevent 
dangerous chimney fires. 
 
Test your fireplace flue for a tight seal when closed. 
 
Attic ventilation 
 
Be sure attic insulation doesn't cover vents in the eaves to prevent winter 
ice dams on the roof. 
 
Be sure ridge vents and vents at eaves are free of plants and debris. 
Check bird and rodent screens for attic vents to prevent any unwanted guests. 



 
 
 
Landscape and Yardwork 
 
Although grass appears to stop growing in the fall, the roots are actually 
growing deeper to prepare for winter. Now is the best time to fertilize and 
reseed your lawn. 
 
Prune your trees and shrubs after the leaves turn to encourage healthy 
growth. 
 
Trim any tree limbs that are dangerously close to power lines or the roof of 
your house. Heavy snow and ice can cause damage in the winter.  
 
 
 
Read more: http://www.servicemagic.com/article.show.Checklist-Fall-
Preventative-Home-Maintenance.11701.html#ixzz1abVBraFj 
 
Warm Regards, 
 
 

                    
 
Jane e Dillon ABR, e-PRO, GRI 
Village Real Estate 
615-668-9565 C 
615-383-6964 O 
615-383-6966 f 
www.JaneeDillon.com 
 
******Remember I'm only a phone call away if you need anything, or if you 
know anyone Buying or Selling....668.9565        Thanks! 
 
 "The highest compliment that I can receive is a referral to one of your 
friends, relatives, or business associates. Thank you for your trust and 
confidence." 
  



REMEMBER THESE 10 TIPS TO AVOID MEMORY LOSS  
 
 Excerpt from Jean Carper's book: "100 Simple Things You Can Do to Prevent Alzheimer's." 
 
"The idea that Alzheimer's is entirely genetic and unpreventable is perhaps the greatest 
misconception about the disease," says Gary Small, M. D., director of the UCLA Center on 
Aging. Researchers now know that Alzheimer's, like heart disease and cancer, develops over 
decades and can be influenced by lifestyle factors including cholesterol, blood pressure, obesity, 
depression, education, nutrition, sleep and mental, physical and social activity. 
 
The big news: Mountains of research reveals that simple things you do every day might cut your 
odds of losing your mind to Alzheimer's.  In search of scientific ways to delay and outlive 
Alzheimer's and other dementias, I tracked down thousands of studies and interviewed dozens of 
experts. The results in a new book: 100 Simple Things You Can Do to Prevent Alzheimer's and 
Age-Related Memory Loss (Little, Brown; $19.99). Here are 10 strategies I found most 
surprising. 
 
1. Have coffee. In an amazing flip-flop, coffee is the new brain tonic. A large European study 
showed that drinking three to five cups of coffee a day in midlife cut Alzheimer's risk 65% in 
late life. University of South Florida researcher Gary Arendash credits caffeine: He says it 
reduces dementia-causing amyloid in animal brains. Others credit coffee's antioxidants. So drink 
up, Arendash advises, unless your doctor says you shouldn't. 
 
2.  Floss. Oddly, the health of your teeth and gums can help predict dementia. University of 
Southern California research found that having periodontal disease before age 35 quadrupled the 
odds of dementia years later. Older people with tooth and gum disease score lower on memory  
and cognition tests, other studies show. Experts speculate that inflammation in diseased mouths 
migrates to the brain. 
 
3. Google. Doing an online search can stimulate your aging brain even more than reading a book, 
says UCLA's Gary Small, who used brain MRIs to prove it. The biggest surprise: Novice Internet 
surfers, ages 55 to 78, activated key memory and learning centers in the brain after only a week 
of Web surfing for an hour a day. 
 
4. Grow new brain cells. Impossible, scientists used to say. Now it's believed that thousands of 
brain cells are born daily. The trick is to keep the newborns alive. What works: aerobic exercise 
(such as a brisk 30-minute walk every day), strenuous mental activity, eating salmon and other 
fatty fish, and avoiding obesity, chronic stress, sleep deprivation, heavy drinking and vitamin B 
deficiency. 
 
5. Drink apple juice. Apple juice can push production of the "memory chemical" acetylcholine; 
that's the way the popular Alzheimer's drug Aricept works, says Thomas Shea, Ph. D., of the 
University of Massachusetts.  He was surprised that old mice given apple juice did better on 
learning and memory tests than mice that received water. A dose for humans: 16 ounces, or 
two to three apples a day. 
 
 
 



 6.  Protect your head. Blows to the head, even mild ones early in life, increase odds of dementia 
years later. Pro football players have 19 times the typical rate of memory-related diseases. 
Alzheimer's is four times more common in elderly who suffer a head injury, Columbia 
University finds.  Accidental falls doubled an older person's odds of dementia five years later 
in another study. Wear seat belts and helmets, fall-proof your house, and don't take risks. 
 
7.  Meditate or Pray. Brain scans show that people who meditate or pray regularly have less 
cognitive decline and brain shrinkage - a classic sign of Alzheimer's - as they age. Andrew 
Newberg of the University of Pennsylvania School of Medicine says yoga meditation of 12 
minutes a day for two months improved blood flow and cognitive functioning in seniors with 
memory problems. 
 
8. Take Vitamin D. A "severe deficiency" of vitamin D boosts older Americans' risk of cognitive 
impairment 394%, an alarming study by England's University of Exeter finds.   And most 
Americans lack vitamin D.   Recommend a daily dose of 800 IU to 2,000 IU of vitamin D3. 
 
9.  Fill your brain. It's called "cognitive reserve." A rich accumulation of life experiences - 
education, marriage, socializing, a stimulating job, language skills, having a purpose in life, 
physical activity and mentally demanding leisure activities - makes your brain better able to 
tolerate plaques and tangles. You can even have significant Alzheimer's pathology and no 
symptoms of dementia if you have high cognitive reserve, says David Bennett, M. D., of 
Chicago's Rush University Medical Center. 
 
10.  Avoid infection. Astonishing new evidence ties Alzheimer's to cold sores, gastric ulcers, 
Lyme disease, pneumonia and the flu. Ruth Itzhaki, Ph. D., of the University of Manchester in 
England estimates the cold-sore herpes simplex virus is incriminated in 60% of Alzheimer's 
cases.  The theory: Infections trigger excessive beta amyloid "gunk" that kills brain cells. Proof 
is still lacking, but why not avoid common infections and take appropriate vaccines, antibiotics 
and antiviral agents?  
 
What to Drink for Good Memory  
 
A great way to keep your aging memory sharp and avoid Alzheimer's is to drink the right stuff. 
 
Top Drinks of Right stuff:   
 
a. Juice. A glass of any fruit or vegetable juice three times a week slashed Alzheimer's odds 76% 
in Vanderbilt University research.  Especially protective: blueberry, grape and apple juice, say 
other studies. 
 
 b. Tea: Only a cup of black or green tea a week cut rates of cognitive decline in older people by 
37%, reports the Alzheimer's Association. Only brewed tea works. Skip bottled tea, which is 
devoid of antioxidants. 
 
c. Caffeine beverages. Surprisingly, caffeine fights memory loss and Alzheimer's, suggest dozens 
of studies. Best sources: coffee (one Alzheimer's researcher drinks five cups a day), tea and 
chocolate. Beware caffeine if you are pregnant, have high blood pressure, insomnia or anxiety. 
 



d. Red wine: If you drink alcohol, a little red wine is most apt to benefit your aging brain. It's 
high in antioxidants. Limit it to one daily glass for women, two for men. Excessive alcohol, 
notably binge drinking, brings on Alzheimer's. 
 
e. Two drinks to avoid: Sugary soft drinks, especially those sweetened with high fructose corn 
syrup. They make lab animals dumb. Water with high copper content also can up your odds of 
Alzheimer's. Use a water filter that removes excess minerals. 
  



The “Tennessee Civil Justice Act of 2011” 
Materials prepared by: Rebecca C. Blair, The Blair Law Firm 

                          5214 Maryland Way, Suite 207, Brentwood, TN 37027 
                          (615) 515-4492 

I. Application 
a. Takes effect October 1, 2011 
b. Applies to all “liability actions for injuries, deaths and losses covered by this act which accrue on 

or after such date.” 
II. Venue  

a. Current law essentially provides: 
i. Venue in transitory actions as to individual or business is where cause of action arose, 

where defendant resides or is found. 
ii. Businesses, foreign or domestic, could be sued where they were found. If the action grew 

out of the business of a particular office or agency, they could be sued in the county of 
that office or agency. Business could also be sued where registered agent is located and 
served. 

b. Under the new Act, venue in transitory actions: 
i. Individual defendants can no longer be sued where they are “found.” 

ii. Individuals and all businesses can be sued where “all or a substantial part of the events 
giving rise to the cause of action accrued.” 

iii. Otherwise, businesses organized in TN must be sued in the county of the principal office. 
iv. If not organized under laws of TN, then business must be sued where the defendant’s 

registered agent is located or in the county where the person designated by statute as 
registered agent is located.  

v. In other words, no more suing a business defendant in a county simply because that 
business maintains an office in that county.  If it is TN business, then suit is where the 
principal office is located. If foreign business, then suit is where registered agent is 
located, regardless of where the business maintains offices within the state.  

III.   Appeal Bond 
a. Current law at T.C.A. 27-1-124 provides: 

i. Appeal bond shall not exceed $75,000,000 
ii. If appellee shows by a preponderance of the evidence that appellant is dissipating assets 

to avoid paying judgment then a court may take steps necessary to protect appellee, 
including requiring bond of 100% of judgment 

b. New law repeals and replaces the above with new language which provides: 
i. Appeal bond shall not exceed the lesser of $25,000,000 or 125% of the judgment amount.  

ii. Punitive Damages are not included for purposes of determining bond amount.  
iii. If appellee proves dissipation of assets by a preponderance of the evidence, a court make 

take steps necessary to protect appellant, including establish bond amount that includes 
punitive damage award 

iv. If appellant establishes by clear and convincing evidence at a post judgment hearing that 
the cost of the bond and the obligation resulting from payment would render appellant 
insolvent, then the court make establish an security that would not render appellant 
insolvent. 

IV.  Medical Malpractice 
a. Medical Malpractice is now known as Health Care Liability 
b. The definition section of the Medical Malpractice Act at 20-26-101, repealed in 1985, now 

provides the following NEW definitions:  
i. Health care provider is defined as a health care practitioner licensed, authorized, certified, 

registered, or regulated under any chapter of titles 63 or 68, including medical resident 
physicians, interns, and fellows participating in a training program of accredited medical 
school or affiliated hospital.  



ii. Health care provider also includes: 
1.  A nongovernmental health care facility licensed under title 68, chapter 11. 
2. A nongovernmental health facility licensed under title 33, chapter 2, part 4 
3. Employees of health care providers involved in the provision of health care 

services, including physicians, nurses, licensed practical nurses, advance 
practice nurses, physician assistants, nursing technicians, pharmacy technicians, 
orderlies, certified nursing assistants, technicians and those physicians and 
nurses employed by a governmental health facility 

4. Professional corporations or professional limited liability companies established 
pursuant to title 48 and registered limited liability partnerships under title 61 
which consist of one or more health care practitioners licensed, authorized, 
certified, registered, or regulated under any chapter of titles 63 or 68  

5. Any legal entity that is not itself licensed but which employs one or more health 
care practitioners licensed, authorized, certified, registered, or regulated under 
any chapter of titles 63 or 68 

iii. Health care liability action means any civil action, including claims against the state or a 
political subdivision, alleging that a health care provider or providers have caused an 
injury related to the provision of, or failure to provide, health care services to a person, 
regardless of the theory of liability on which the cause of action is based.  

iv. Health care services to persons includes care by health care providers, which includes 
care by physicians, nurses, licensed practical nurses, pharmacists, pharmacy interns or 
pharmacy technicians under the supervision of a pharmacist, orderlies, certified nursing 
assistants, advance practice nurses, physician assistants, nursing technicians and other 
agents, employees and representatives of the provider, and also includes staffing, 
custodial or basic care, positioning, hydration and similar patient services. 

V. Damages 
a. Title 29 is amended by adding a new Chapter 39, Part 1 
b. Economic Damages is defined as damages for objectively verifiable pecuniary damages arising 

from medical expenses and medical care, rehabilitation services, mental health treatment, custodial 
care, loss of earnings and earning capacity, loss of income, burial costs, loss of use of property, 
repair or replacement of property, obtaining substitute domestic services, loss of employment, loss 
of business or employment opportunities, and other objectively verifiable monetary losses. 

c. Noneconomic Damages is defined as damages for physical and emotional pain; suffering; 
inconvenience; physical impairment; disfigurement; mental anguish; emotional distress; loss of 
society, companionship, and consortium; injury to reputation; humiliation, noneconomic effects of 
disability, including loss of enjoyment of normal activities, benefits and pleasures of life and loss 
of mental or physical health, well-being or bodily functions; and all other non-pecuniary losses of 
any kind or nature. 

d. Noneconomic damages are capped at $750,000 for all injuries and occurrences that were or could 
have been asserted, regardless of whether the action is based on a single act or omission or a series 
of acts or omissions that allegedly caused the injuries or death.   

i. Multiple defendants found liable under principles of comparative fault does not result in 
an increase of the $750,000 cap. 

ii. For catastrophic injury or loss the cap on noneconomic damages is $1 million. 
1. But catastrophic injury or loss is specifically defined as: 

a. Spinal cord injury resulting in paraplegia or quadriplegia 
b. Amputation of two hands, two feet or one of each 
c. Third degree burns over forty percent or more of the body as a whole or 

third degree burns up to forty percent or more of the face 



d. Wrongful death of a parent leaving a surviving minor child or children 
for whom the deceased parent had a lawful rights of custody or 
visitation. 

e. All noneconomic damages awarded to each injured plaintiff, including damages for pain and 
suffering, as well as any claims of a spouse or children for loss of consortium or any derivative 
claim for noneconomic damages, shall not exceed the aggregate of the total cap applicable to the 
case.  

f. If there is a disputed issue of fact, the trier of fact, by special verdict, shall determine the existence 
of a catastrophic loss or injury. 

g. The cap on noneconomic damages is not disclosed to the jury, but is applied by the court. 
h. The caps on noneconomic damages do not apply where: 

i. The defendant had a specific intent to inflict serious physical injury, and the defendant’s 
intentional conduct did, in fact, injure the plaintiff 

ii. If the defendant intentionally falsified, destroyed or concealed records containing 
material evidence with the purpose of wrongfully evading liability in the case at issue, 
provided, however, that this subsection does not apply to the good faith withholding of 
records pursuant to privileges and other laws applicable to discovery, nor does it apply to 
the management of records in the normal course of business or in compliance with the 
defendant’s document retention policy or state or federal regulations; or 

iii. If the defendant was under the influence of alcohol, drugs or any other intoxicant or 
stimulant, resulting in his or her judgment being substantially impaired, and causing the 
injuries or death.   (Does not include lawfully prescribed drugs in accordance with 
prescription or over-the-counter drugs in accordance with the instructions). 

iv. If there is a dispute of fact over these exceptions, the trier of fact, by special verdict, 
determines whether they apply. 

i. The liability of a defendant for noneconomic damages whose liability is alleged to be vicarious is 
determined separately from that of the agent, employee, or representative. 

j. Noneconomic damages are not permitted for claims arising out of harm or loss of property, except 
as authorized by statute.  

k. The trier of fact must make separate findings for each claimant specifying the amount of: 
i. Past damages for  

1. Medical and other costs of health care 
2. Other economic damages 
3. Noneconomic damages 

ii. Future damages and the periods over which they will accrue, on an annual basis, for: 
1. Medical and other costs of health care 
2. Other economic damages  
3. Noneconomic damages 

l. If there is a disputed issue of fact regarding an allegation of catastrophic loss or injury, the trier of 
fact must make a specific finding of fact, by special verdict, that the loss or injury is in fact 
catastrophic. 

m. Specifics regarding proof of future losses: 
i. The calculation of all future medical care and other costs of health care and future 

noneconomic losses must reflect the costs and losses during the period of time the 
claimant will sustain those costs and losses.   

ii. The calculation for other economic loss must be based on the losses during the period of 
time the claimant would have lived but for the injury upon which the claim is based.  

iii. All such calculations of future losses must be adjusted to reflect net present value. 
 
 



VI.  Punitive Damages T.C.A. 29-39-104 
a. Punitive damages may only be awarded if the claimant proves by clear and convincing evidence 

that the defendant acted maliciously, intentionally, fraudulently, or recklessly. 
b. In a bifurcated proceeding, the trier of fact first determines compensatory damages and by special 

verdict, whether each defendant’s conduct was malicious, intentional, fraudulent or reckless and 
whether any of the factors removing the cap on punitive damages apply. 

c. Jury determines the amount of punitive damages in a separate evidentiary hearing. 
d. The trier of fact shall consider the following in determining the amount of punitive damages: 

i. The defendant’s financial condition and net worth 
ii. The nature and reprehensibility of the defendant’s wrongdoing 

iii. The impact of the defendant’s conduct on the plaintiff 
iv. The relationship of the defendant to the plaintiff  
v. The defendant's awareness of the amount of harm being caused and the defendant's 

motivation in causing such harm; 
vi. The duration of the defendant's misconduct and whether the defendant attempted to 

conceal such misconduct;  
vii. The expense plaintiff has borne in attempts to recover the losses;  

viii. Whether the defendant profited from the activity, and if defendant did profit,  
ix. Whether the punitive award should be in excess of the profit in order to deter similar 

future behavior;  
x. Whether, and the extent to which, defendant has been subjected to previous punitive 

damage awards based upon the same wrongful act,  
xi. Whether, once the misconduct became known to defendant, defendant took remedial 

action or attempted to make amends by offering a prompt and fair settlement for actual 
harm caused;  

xii. Any other circumstances shown by the evidence that bear on determining a proper 
amount of punitive damages.  

e. The trier of fact shall be instructed that the primary purpose of punitive damages is to punish the 
wrongdoer and deter similar misconduct in the future by the defendant and others while the 
purpose of compensatory damages is to make the plaintiff whole. 

f. Punitive damages are capped at the greater of two times the total compensatory damages or 
$500,000. 

g. The cap on punitive damages shall not be disclosed to the jury, but applied by the Court. 
h. The cap on punitive damages does not apply: 

i. If the defendant had a specific intent to inflict serious physical injury, and the defendant's 
intentional conduct did, in fact, injure the plaintiff; 

ii. If the defendant intentionally falsified, destroyed or concealed records containing 
material evidence with the purpose of wrongfully evading liability in the case at issue, 
provided, however, that this subsection does not apply to the good faith withholding of 
records pursuant to privileges and other laws applicable to discovery, nor does it apply to 
the management of records in the normal course of business or in compliance with the 
defendant's document retention policy or state or federal regulations; or 

iii. If the defendant was under the influence of alcohol, drugs or any other intoxicant or 
stimulant, resulting in his or her judgment being substantially impaired, and causing the 
injuries or death. But not if the defendant was using lawfully prescribed drugs 
administered in accordance with a prescription or over-the-counterdrugs in accordance 
with the written instructions of the manufacturer. 

i. If there is a disputed issue of fact as to the application of the exceptions to the cap, the trier of fact 
will decide by special verdict. 



j. The culpability for defendants for punitive damages based on vicarious liability is to be 
determined separately from that of any alleged agent, employee or representative.  

k. Punitive damages cannot be awarded when a defendant demonstrates by a preponderance of the 
evidence that it was in substantial compliance with applicable federal and state regulations setting 
forth specific standards applicable to the activity in question and intended to protect the class of 
persons or entities that includes the plaintiff, if those regulations were in effect when the activity 
occurred.  

VII. Punitive Damages- Products Liability Extras 
a. The seller of a product other than the manufacturer cannot be held liable for punitive damages, 

unless: 
i.  The seller exercised substantial control over that aspect of the design, testing, 

manufacture, packaging or labeling of the product that caused the harm for which 
recovery of damages is sought;  

ii. The seller altered or modified the product and the alteration or modification was a 
substantial factor in causing the harm for which recovery of damages is sought; or  

iii. The seller had actual knowledge of the defective condition of the product at the time the 
seller supplied the same. 

b. Punitive damages cannot be awarded in a civil action involving a drug or device if the drug or 
device which allegedly caused the claimant's harm: 

i. Was manufactured and labeled in relevant and material respects in accordance with the 
terms of an approval or license issued by the federal food and drug administration under 
HB 2008 the "Federal Food, Drug, and Cosmetic Act," 52 Stat. '1040 (1938),21 U.S.C. 
301-392, as amended, or the "Public Health Service Act," 53 Stat. 682 (1944),42 U.S.C. 
201-300cc-15, as amended; or 

ii. Was an over-the-counter drug or device marketed pursuant to federal regulations, was 
generally recognized as safe  and effective and as not being misbranded pursuant to the 
applicable federal regulations, and satisfied in relevant and  material respects each of the 
conditions contained in the applicable regulations and each of the conditions contained in 
applicable monograph. 

iii. These exceptions do not apply in an action against a manufacturer of a drug or device, if, 
at any time before the event alleged to have caused the harm, the manufacturer, in 
violation of applicable regulations of the food and drug administration: 

1. Withheld from the food and drug administration information known to be 
material and relevant to the harm the claimant allegedly suffered; or 

2. Misrepresented to the food and drug administration information of that type.  
c. A manufacturer or seller, other than a manufacturer of a drug or device, cannot be held liable for 

exemplary or punitive damages if: 
i. The product was designed, manufactured, packaged, labeled, sold or represented  in 

relevant and material respects in accordance with the terms of approval, license or similar 
determination of a government agency 

ii. The product was in compliance with a statute of the State or the U.S., or a standard, rule, 
regulation, order or other action of a government agency pursuant to statutory authority, 
when such statute or agency action is relevant is relevant to the event or risk alleged to 
have caused the harm and the product was in compliance at the time it left the control of 
the manufacturer or seller.  

iii. The foregoing exceptions do not apply if the claimant establishes that the manufacturer or 
seller  

1. At any time before the event that caused the harm, sold the product after the 
effective date of an order of a government agency that ordered the removal of 
the product from the market or withdrew the agency’s approval of the product; 
or 



2. In violation of applicable regulations, withheld or misrepresented to the 
government agency information material to the approval and that information is 
relevant to the harm. 

VIII.  Product Liability – Liability of the Seller 
a. Current T.C.A. 29-28-106 provides that no product liability action can be commenced or 

maintained against any seller when the product is acquired and sold by the seller in a sealed 
container and/or when the product is acquired and sold by the seller under circumstances in which 
the seller is afforded no reasonable opportunity to inspect the product in such a manner which 
would or should, in the exercise of reasonable care, reveal the existence of the defective condition.   

i. Except, the foregoing does not apply to: 
1.  Actions based upon a breach of warranty, express or implied, as defined by title 

47, chapter 2; or 
2. Actions where the manufacturer of the product is  not subject to service of 

process in the state of Tennessee and where service cannot be secured by the 
long-arm statutes of Tennessee; or 

3. (3) Actions where the manufacturer has been judicially declared insolvent. 
b. Currently, a product liability action based on the doctrine of strict liability in tort, is prohibited 

unless the seller is also the manufacturer of the product, or unless the manufacturer of the product 
is not subject to service of process in the state of Tennessee or service cannot be secured by the 
long-arm statutes of Tennessee or unless such manufacturer has been judicially declared insolvent. 

c. New law PROHIBITS an action against a seller that is not the manufacturer, unless: 
i. The seller exercised substantial control over that aspect of the design, testing, 

manufacture, packaging or labeling of the product; 
ii. Altered or modified the product, and the alteration or modification was a substantial 

factor in causing the harm for which recover of damages is sought; 
iii. The seller gave an express warranty as defined by Title 47, Chapter 2; 
iv. The manufacturer or distributor of the product is not subject to service or process in TN 

and the long-arm statutes of TN do not serve as  the basis for obtaining service of 
process; or 

v. The manufacturer has been judicially declared insolvent.  
IX. Class Certification 

a. Current T.C.A. 27-1-125 provides that the Court of Appeals may, in its discretion, permit appeal 
from an order granting or denying class certification if an application is filed within 10 days after 
entry of the order. 

b. New law provides that the Court of Appeals SHALL hear appeals from orders of trial courts 
granting or denying class certification under Rule 23 of the Tennessee Rules of Civil Procedure, if 
a notice is filed within 10 days after entry of the order. All proceedings in the trial court are 
automatically stayed pending the appeal. 

X. Tennessee Consumer Protection Act 
a. A new subsection is added to T.C.A. 47-18-109 stating that there is no private right of action 

under the act for unfair or deceptive acts or practices involving the marketing or sale of a security 
as defined in the TN Securities Act.   

b. The new law clarifies that the court may not award exemplary or punitive damages for the same 
unfair or deceptive practice for which treble damages have been awarded. 

c. The newly added T.C.A. 47-18-109(g) prohibits class action lawsuits under the TCPA. 
d. The catch-all provision in the sample list deceptive acts or practices is no longer available to form 

the basis of a private right of action. 
e. The new law limits the foregoing by adding that enforcement of subdivision (b)(27) is vested 

exclusively in the office the Attorney General and Reporter and the director of the division. 
 

 



State of Tennessee Labor & Workforce Development 
Workers' Compensation Division 

Medical Impairment Rating Registry 
 

Last time I spoke to many of you was when I notified you that I had been promoted 
into the Medical Impairment Rating Registry Program. I wanted to let you know a 
little of what we do, because your firm may have need of our services in the future.  
Making application to our program requires one of two things for acceptance:  
There is a dispute as to the degree of impairment from two rating physicians (2 
ratings); or  
 
There is a zero impairment rating with permanent restrictions. Please see our Medical 
Impairment Rating Registry Program Rules 0800-2-20-.01 as to definition of dispute, 
the following is our link to the Program Rules:  
https://ecmats.tn.gov/MIR/ProgramRules.htm#1  
 
After application acceptance, a 100 mile physician list would be provided to all 
parties to choose a physician. If a physician can not be agreed upon by all parties, a 
three physician strike list would be provided. The employer would strike one physician 
within 3 days, then the claimant would strike one physician, the third and remaining 
physician would be the evaluating physician. 
  
 
Thirty days from the day the evaluation is scheduled the MIR Physician must have 
Final Ratings submitted. Upon approval, the Final Rating would then be sent to all 
parties. The employer/insurance carrier is responsible for the fees of the MIR 
Evaluation.  
 
If you have any physicians you would like to suggest to our program, please forward 
their names to us and we will contact them directly to invite them to join our 
program.  
 
I have attached a MIR Overview Brochure (8 1/2" x 14") and our form-fill MIR 
Application to this e-mail for your convenience (see below). I hope to hear from you 
soon and your firm will utilize the Medical Impairment Rating Registry.  
 
Daphne R. Pryor 
Administrative Assistant III 
State of Tennessee Labor & Workforce Development 
Workers' Compensation Division 
Medical Impairment Rating Registry 
220 French Landing  
Nashville, TN 37243-0661 
Daphne.Pryor@tn.gov 
615/253-1613 
615/253-5263 FAX 

 



       An Overview of 

The Medical Impairment Rating 
(MIR) Program 

Introduction 
 
      The Medical Impairment Rating (MIR) Registry Program, authorized by the Tennessee 
Workers Compensation Act, was created to assist parties in the resolution of workers’ 
compensation claims.  The Program provides to injured workers in Tennessee, for injuries 
occurring on or after July 1, 2005, involving a dispute as to the degree of permanent 
medical impairment, access to physicians who will provide an independent medical 
evaluation and will issue a permanent impairment rating deemed to be legally 
“accurate.”  A dispute exists when one of the following conditions is met:  a) two 
different physicians have issued differing permanent medical impairment ratings, and the 
parties disagree as to those ratings; or, b) a physician has issued an opinion that no 
permanent medical impairment exists, yet the physician has issued permanent physical 
restrictions to the injured employee.     
 

MIR Program Web site: https://ecmats.tn.gov/MIR/ 
 The Registry 
 
      The Medical Impairment Rating Registry is a list of qualified and approved physicians, 
available statewide, who are specially trained to conduct impairment rating medical 
evaluations.  All impairment ratings shall be determined using the AMA Guides to the 
Evaluation of Permanent Impairment, unless otherwise allowed by the Workers’ 
Compensation Act. 
 
Application Process 
 
       If the parties, the employer or insurance provider and the employee are unable to 
resolve their dispute as to the impairment ratings, either party may request a Medical 
Impairment Rating (MIR) evaluation by completing and submitting to the MIR Program 
Coordinator an “Application for a Medical Impairment Rating (MIR)”  available by request or 
on the Department’s webpage.  A copy of the completed form must be sent to the other party 
at the same time that it is submitted to the Program Coordinator for processing.  The 
completed form must include the following information: 
 
1. The names and contact information for all parties to the claim. 
2. The date of the injury. 
3. The State File Number assigned to the claim. 
4. The nature of the injury to be evaluated. 
5. The body part(s) to be evaluated, including whether mental impairment shall be 

evaluated. 
6. The names of all of the physicians made available by the employer for treatment to the 

injured worker. 
7. The names of all physicians who have treated or evaluated the injured worker for the 

workplace injury involved in the disputed matter.  These names will include those 
physicians provided by the employer and also any personal physicians that the injured 
worker used to treat or evaluate the injury.  

8. Whether an interpreter is needed. 
 



 
For forms visit: http://www.tennessee.gov/labor-wfd/mainforms.html 

 
Physician Selection 
 
      Within five business days of receipt of the “Application for a Medical Impairment Rating 
(MIR),” the MIR Program Coordinator will supply to both the employer and the injured worker 
the names of the independent physicians on the Registry who are trained and qualified to 
evaluate the conditions and/or body parts specified on the application and who practice in 
the appropriate geographic area.  These physicians will not be associated with physicians who 
have already given evaluations and will be truly independent.  The parties will then negotiate 
to determine whether an agreement can be reached on a physician from that list to conduct 
the MIR evaluation.  If an agreement is reached on a physician, the Program Coordinator 
should be notified to schedule the evaluation.  If the parties are unable to reach agreement, 
either party may request a listing of three trained, qualified and independent physicians, one 
of whom will be selected to conduct the evaluation.   
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

      Within three business days of the issuance of the three-physician listing, the employer 
must strike a physician from the listing, leaving two remaining names, and notify both the 
injured worker and the Program Coordinator of the name stricken.  Within three business days 
of being notified by the employer of the name stricken, the injured worker shall strike a 
name, thus leaving only one name—the name of the physician selected to be the MIR 
physician.  Within that same three-business-day period, the injured worker must notify the 
employer and the Program Coordinator of the physician chosen.  If either party fails to adhere 
to these time frames, the other party should immediately notify the Program Coordinator for 
advice on how to proceed. 
 
Appointment Process 
 
      Within three business days of being notified of the selection of the MIR physician, the 
Program Coordinator will contact the physician to schedule the appointment.  The 
evaluation will be scheduled far enough in advance for the parties to submit medical records 
and for the MIR physician to have ten (10) days to review them. Upon being notified of the 
scheduled appointment, the employer must immediately arrange for payment, and both 
parties must immediately arrange for medical records submission.  Evaluations can be 
cancelled only by the Program Coordinator.  If a party wants to cancel the evaluation, he 
must notify the Program Coordinator to request permission.  All cancellations must occur at 



least three business days prior to the appointment date.  Evaluations that are untimely 
cancelled will result in a cancellation fee.  Injured workers failing to attend the evaluation 
may risk future benefits while refusing to attend.   
 
Submission of Medical Records 
 
      The parties are responsible for providing all pertinent medical records to the MIR 
physician and the other party at least 10 days prior to the scheduled date of the 
evaluation.  If requested, the worker must sign a waiver and release form to allow the 
release of the records.  The medical packet shall be in chronological order tabbed by year 
and shall include a dated cover sheet listing the injured worker’s name, the date and time 
of the appointment, and other important information.  Failure to timely and properly 
submit medical records by either party may result in cancellation of the MIR by the 
Program Coordinator.  Penalties otherwise available under the rules of the Program and 
under the Workers’ Compensation Act may also be applied.  There shall be no undisclosed 
communication with the MIR physician by any party before or during the MIR process 
except that authorized by the rules of the program.  Any violation may result in 
cancellation of the evaluation or other penalty deemed appropriate by the Commissioner.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Payment/Fees 
 
      The employer shall pre-pay to the MIR physician the evaluation fee prior to the MIR 
evaluation.  The fee will be an amount established by the Program and determined by how 
quickly the evaluation is performed and the rating report is generated.  If the fee is not paid 
within the time frame allowed by the Program Rules, late fees and penalties may be assessed 
on the employer. 
 

For more information visit: http://www.tennessee.gov/labor-wfd/wcomp.html 
 
Interpreters attending the MIR 
 
        If an interpreter is necessary for translation during the evaluation, the worker must 
notify the Program Coordinator before the appointment.  The Program Coordinator shall be 
responsible for arranging for the services while the employer is responsible for paying for the 
interpreter.  The interpreter will be impartial and independent and have no professional or 
personal affiliation with either party or with the MIR physician. 
 



The Evaluation 
 
      After reviewing the medical records provided, the MIR physician will perform an 
evaluation covering only the condition(s) that apply to the work-related claim and dispute.  
The MIR physician cannot become the treating physician.  All costs associated with the 
evaluation must be paid by the employer.  All parties are expected to cooperate with the 
Program Coordinator during the scheduling process and with the MIR physician during the 
evaluation process. 
 
Physician’s Report 
 
      MIR physicians must submit their reports to the Program Coordinator within the time 
limits established by the Program Rules.  Upon the receipt of the report, the Program 
Coordinator will review it for completeness and for inclusion of all appropriate worksheets.  
Once accepted, the Program Coordinator will forward copies to the employee and employer.  
To ensure correctness in the application of the AMA Guides and in determining the proper 
impairment rating, all reports are subject to the Department’s peer review process.  Unlike 
the prior impairment ratings given in a case, the permanent impairment rating given by the 
MIR physician in an MIR evaluation is considered, by law, to be accurate and can be 
overturned only by clear and convincing evidence to the contrary.  
 
     The Tennessee Department of Labor and Workforce Development is an equal opportunity 
employer.  Auxiliary aids and services are available upon request to individuals with 
disabilities. 

 
 
 
 
 
 

Karla Davis  
Commissioner 

 
Workers’ Compensation Division  

 
 

J. Edward Blaisdell 
MIR Program Coordinator 
220 French Landing Drive 
Nashville, Tennessee 37243-1002 
(615) 253-1613 
 (615) 253-5263 fax  
TDD: (615) 532-2879 
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NEW IRS MILEAGE RATES 
 
The IRS has just released the new mileage rate for the period July 1, 2011 through December 31, 
2011.  Please note that beginning Friday, July 1, 2011, the new mileage rate will increase 4.5 cents 
to 55.5 cents per mile.   
 
 

Supreme Court Adopts Universally Accepted Forms for Use in Certain Divorce Cases I 
New Rule 52 and the corresponding divorce forms which will be universally accepted in all Courts across 
Tennessee.  The forms become effective in Tennessee Courts on September 1, 2011.   If a couple has 
no children who are under 18, disabled or in high school and they do not own real property or have 
retirement benefits, they can use the forms and get the divorce themselves rather than hiring counsel. 
 

SUPREME COURT ADOPTS UNIVERSALLY 
ACCEPTED FORMS FOR USE IN CERTAIN 

DIVORCE CASES 
July 27.2011 

Nashville, Tenn. - The Tennessee Supreme Court today adopted a new Rule that allows the high 
court to make certain court forms universally accepted in courts across Tennessee. The Court 
also filed a second order today approving eight plain language forms that can be used for 
uncontested divorces without minor or dependent children. The forms are written in plain 
language and come with a set of instructions to make it easy for Tennesseans to read and 
understand the information. The forms become effective for use in Tennessee courts on 
September 1, 2011.  
 
The Court adopted Rule 52 and the corresponding divorce forms as part of its ongoing efforts to 
improve access to Justice in Tennessee. The forms were proposed by the Court's Access 10 
Justice Commission and were approved after the Commission made modifications based on 
feedback received from the public. 
 
''The legal system should be accessible to all Tennesseans, regardless of income level”, stated 
Chief Justice Cornelia A. Clark. Forms are not intended to replace the need for an attorney, but 
rather provide a helpful resource for attorneys and also for Tennesseans wl10 choose to file for a 
divorce on their own because they can't afford to hire an attorney because the forms are approved 
by the Supreme Court.  Courts across the state are required to acknowledge and accept the 
submission of these forms if they are filled out properly.  Beginning September 1, 2011, the 
forms will be available for download at tncourts.gov and on the Court's new “Justice for All” 
website.  The justiceforalltn.com, which will be launched in September. 
 
About the Access to Justice Initiative:  In response to the growing civil law needs, the Tennessee 
Supreme Court made access to justice its number one strategic priority in 2008. The Court 
formally announced the Access to Justice Initiative in December 2008 and formed the Access to 
Justice Commission in April 2009. The Access to Justice Commission was tasked with creating a 
strategic plan which was submitted to the Court on April 1, 2010. The strategic plan was 
unveiled in June 2010, which included plans for a pro bono summit and access to the Justice 
website which will be launched In September 2011. 



Download Order Adopting Supreme Court Rule 52 
Download Order Adopting Universally Accepted Forms 
http://www.tsc.state.tn.us/press/20  

 
 

Announcement from the United States District Court –  
Western District of Tennessee 

 
The U.S. District Court of Western Tennessee recently upgraded CM/ECF to 
version 5.0, which has implemented password complexity requirements for 
CM/ECF users. 
 
When you log in to CM/ECF, if you have not changed your password since the 
upgrade, you will be presented with a dialog box that says the following: 
 
     The requirements for CM/ECF passwords have changed.  
     To set a password that meets the new standards, please click here. 
 
Please note that you are not *required* to change your CM/ECF password. If 
you click on the X to close the dialog box, or if you click on any item in 
the blue menu bar, you will bypass the dialog box and can use the application 
as usual. If you bypass the dialog box, you will again be presented with it 
the next time you log in. 
 
If you do choose to change your password, it will have to meet the new 
complexity guidelines: It must have a minimum of eight characters, it must 
contain at least one uppercase and one lowercase letter, and it must contain 
at least one numeral or special character (e.g. @, #, $, or %). 
 
If you do change your password, and your password is shared with others in 
your office, such as your legal assistant, be sure to let the others know 
that you have changed your password. 
 
Please forward this email to your legal assistants, or anyone else you have 
authorized to file in CM/ECF on your behalf. 
 
If you change your password, and forget what you have changed it to, please 
call our CM/ECF helpdesk (901-495-1505 or toll-free 1-866-489-8884), and we 
will issue you a new password. 

 
 

Announcement from the United States District Court –  
Eastern District of Tennessee 

 

Below is a link to a notice on pending amendments to Local Rules 1.1, 15.1, 83.4, and CM/ECF 
Rules 2.6, 4.1.1 and 4.1.2.  

http://www.tned.uscourts.gov/docs/notice_may_rules.pdf  

 
 
 



 
Notice: Increases to the Bankruptcy Court  

Miscellaneous Fee Schedule Effective November 1, 2011 

 



Announcement from the United States District Court –  
Middle District of Tennessee 

 
Please be advised that as of today the United States District Court for the Middle District of 
Tennessee has adopted administrative order No. 156-2 governing the use of cell phones, pagers, 
laptop computers, cameras, audio recorders and personal digital assistants in the Courthouse. The 
order can be found on our website at:  

http://www.tnmd.uscourts.gov/files/20110427AO156-2.pdf  

Keith Throckmorton 
Clerk of Court 
U.S. District Court 
Middle District of Tennessee  

Notice for Public Comment - Local Rule Revision: The United States District Court for the 
Middle District of Tennessee publishes for public comment notice of a change to LR40.01 
regarding assignment of civil cases. The revision to LR40.01 was made effective May 4, 2011 
pursuant to Administrative Order 180. Case assignments utilizing the new procedure will begin 
on June 1, 2011, pursuant to Administrative Order 138. To review the referenced Administrative 
Orders and the change to LR40.01, please visit our website at:  

http://www.tnmd.uscourts.gov/administrative_orders  



EMPLOYMENT OPPORTUNITIES 

 
Downtown law firm seeking experienced legal assistant for insurance 
defense-oriented firm with paid parking; knowledge of workers’ 
compensation and timeslips program a plus!  Salary commensurate with 
experience; Please email Resumes to dalford@howardtatelaw.com; no 
phone calls please! 
 
Established Downtown law firm seeking experienced legal assistant for 
immediate part time position (30 hours a week) with insurance defense-
oriented firm; paid parking, experience with workers’ compensation and 
timeslips program a plus! Salary commensurate with experience; Please 
email Resumes to deapls@yahoo.com! 
 
WÉÇ|vx TÄyÉÜw? cc? c_f 
Howard Tate Sowell Wilson Leathers & Johnson, PLLC 
150 2nd Avenue North, Suite 201 
Nashville, TN  37201 
(615) 256-1125 ph 
(615) 244-5467 fx 
dalford@howardtatelaw.com 
 
_________________________________________________________________________________________ 

Downtown law firm seeking experienced legal assistant for insurance 
defense-oriented firm; knowledge of workers’ compensation and timeslips 
program a plus!  Salary commensurate with experience; Please email 
Resumes to lilbit37222@yahoo.com or fax to 615/256-0499; no phone calls 
please! 

Glasgow & Veazey 
222 2nd Avenue North, Suite 312 
Nashville, TN 37201 
615/244-4693 - office 
615/256-0499 – fax  

 
 

McKenzie|Jackson, PLC is a two-member firm seeking a legal secretary/administrator. I 
practiced with Neal & Harwell for 10 years and Anton Jackson just left the DA’s office 
where he practiced as an Assistant District Attorney. The starting pay for this job is 
$11.00/hour, but as the firm grows so will the pay. This is an opportunity for someone to 
get in on the ground floor of a new, dynamic and interesting practice.  

Applicants should send resumes to cmckenzie@mckenziejacksonlaw.com or mail to 201 
Fourth Ave. N., Ste. 1130, Nashville, TN 37219. 
 



Job Title:  Legal Secretary/Administrator 
 
Job Purpose:  Enhances attorney effectiveness by providing information-management 
support; representing the attorney to clients and others.  
 
Job Duties: 
 
· Welcomes guests and clients by greeting them in person or on the telephone; answering 
or directing inquiries.  
· Produces information by transcribing, formatting, inputting, editing, retrieving, copying, 
and transmitting text, data, and graphics; coordinating case preparation.  
· Conserves attorneys time by reading, researching, reviewing, verifying, and routing 
correspondence, reports and legal documents; drafting letters and documents; collecting 
and analyzing information; initiating telecommunications; organizing client conferences, 
and attorney meetings; scheduling couriers, court reporters, expert witnesses, and other 
special functions; coordinating preparation of charts, graphs, and other courtroom visuals; 
preparing expense reports.  
· Maintains attorney calendar by planning and scheduling conferences, teleconferences, 
depositions, and travel; recording and monitoring court appearance dates, pleadings, and 
filing requirements; monitoring evidence-gathering; anticipating changes in litigation or 
transaction preparation requirements.  
· Represents attorney by communicating and obtaining information; following-up on 
delegated assignments; knowing when to act and when to refer matters to attorney.  
· Generates revenues by documenting and inputting attorney billable time and 
reimbursable expenses; preparing invoices; tracking payments.  
· Maintains client confidence by keeping client/attorney information confidential.  
· Provides historical reference by developing and utilizing filing and retrieval systems; 
recording meeting discussions; maintaining transcripts; documenting and maintaining 
evidence.  
· Maintains office supplies by checking stocks; placing and expediting orders; evaluating 
new products.  
· Ensures operation of equipment by completing preventive maintenance requirements; 
calling for repairs.  
· Updates job knowledge by participating in educational opportunities; reading 
professional publications; maintaining personal networks; participating in professional 
organizations.  
 

Skills/Qualifications:  
 
Documentation Skills, Meeting Planning, Supply Management, Telephone Skills, Office 
Experience - General, Mac or PC Proficiency with excellent typing skills, Verbal 
Communication, Internal Communications, Dependability, Professionalism, Client 
Relationships 

     Email your resumes to cmckenzie@mckenziejacksonlaw.com 

Cynthia S. McKenzie, Esq. 
McKenzie|Jackson, PLC 



201 4th Ave. N., Suite 1130 
Nashville, Tennessee 37219 
p: 615-873-5670 
f: 615-873-5671 
cmckenzie@mckenziejacksonlaw.com 

________________________________________________________________________ 

 
WORK COMP PARALEGAL 
  
Defense firm seeks paralegal to assist in litigation and act as liaison between WC atty and DOL.  
Experience collecting and reviewing medical records required.  Paralegal certificate required.  
Excellent benefits, salary DOE.  Mail resume to P.O. Box 23890, Nashville, TN 37202-3890 or 
fax to (615) 256-8985. 
  
LITIGATION PARALEGAL 
  
Defense firm seeks paralegal to assist in litigation.  Experience collecting and reviewing medical 
records required.  Paralegal certificate required.  Excellent benefits, salary DOE.  Mail resume to 
P.O. Box 23890, Nashville, TN 37202-3890 or fax to (615) 256-8985. 
  
Theresa L. Carrico, ACP         
call me if you have questions 618-9920 
 
____________________________________________________________________________ 
 
Legal Assistant – IP-Trademark 
 
Counsel On Call seeks a Legal Assistant with IP-Trademark and/or Corporate experience to 
work at a Nashville law firm.  This is a full-time contract assignment, and possibly perm for the 
right candidate. 
 
Requirements: 
 At least 3 years of experience as a legal assistant.  IP-Trademark or corporate experience 

preferred.  
 Prior experience working in a big firm environment with complex client billing and travel 

arrangements preferred.  
 Associate’s Degree preferred. 

 
Qualified candidates should submit resumes to Dianne Neely at  
dianne.neely@counseloncall.com.  
 
Legal Assistant – Labor & Employment/Litigation/Healthcare 
 
Counsel On Call seeks a Legal Assistant with labor & employment/litigation experience to in-
house at a Nashville healthcare company. This is a full-time, contract assignment with an 
indefinite duration, possibly contract to perm for the right candidate. 
 



Requirements: 
 At least 3 years of experience as a legal assistant.  Healthcare experience preferred.  
 Prior experience with various types of labor and employment litigation preferred.  
 Associate’s Degree preferred. 

 
Qualified candidates should submit resumes to Dianne Neely at 
dianne.neely@counseloncall.com.  
 
PARALEGAL - TRADEMARK 
 
Counsel On Call seeks a trademark paralegal to assist a busy in-house legal department in 
Nashville. This is an ongoing contract position available immediately. 
 
Responsibilities include: 
 
- Maintaining a docketing system to track registrations, office actions, responses, and deadlines 
- Prosecuting trademark applications with templates for submission 
- Reviewing books for trademark clearance 
- Investigating trademark infringement 
 
Requirements: 
- At least 3 years of experience as a paralegal in a law firm or corporate legal environment 
- Prior experience with trademark work required 
- Paralegal certificate or degree preferred 
 
Qualified candidates should submit resumes to Dianne Neely at 
dianne.neely@counseloncall.com.  
 
Paralegal – EEOC  
 
Counsel On Call seeks a paralegal with labor and employment experience to work with an in-
house legal department. This is a full-time, contract assignment expected to last three months 
beginning the first week of September. 
 
Requirements: 
 At least 3 years of experience as a paralegal in a law firm or corporate legal environment 
 Prior experience responding to EEOC inquiries 
 Paralegal certificate or degree 

 
Qualified candidates should submit resumes to nashvilleresumes@counseloncall.com.  
 
About Counsel On Call 
Counsel On Call (www.counseloncall.com) offers experienced attorneys and paralegals 
challenging positions on a wide variety of legal matters with the nation’s leading corporate legal 
departments and law firms. Depending on the position, attorneys and paralegals work in clients’ 
offices, in our offices or remotely, and often on flexible schedules, which helps provide the 
work-life balance many seek. We offer a range of benefits, including a 401(k) plan, holiday pay, 
health care savings and dependent care flexible spending accounts, and free CLE courses.  



 
To see what other opportunities are available through Counsel On Call, visit the job 
opportunities section of our website at www.counseloncall.com/Page/Job_Opportunities, where 
you may search for positions by location or practice area, and sign-up to receive postings by 
email and follow our job postings on Twitter @CnslOnCall_Jobs. 
 
 
Litigation Specialist 

Description of Duties: 

Ideal candidate will work in tandem with litigation attorneys, paralegals, legal secretaries and the 
necessary support groups during all phases of the litigation process, from the commencement of 
proceedings through the discovery period, trial, post-trial, settlement and appeals. Responsible 
for all aspects of litigation support including administration, trouble shooting, and database 
management. 

Must be meticulously organized, possess strong technology and computer skills, and be able to 
handle responsibility for large volumes of electronic data in multiple databases and conduct 
electronic document searches. Candidate will work closely with attorneys to prepare and file 
court documents, organize briefs and appendices, produce litigation support documents, and 
prepare and organize evidence and other materials for trial and other presentations.  Candidate 
will also provide administrative oversight for scheduling and other coordination of meetings, 
depositions and court appearances. 

Requirements: 

Must be willing and able to travel for extended periods of time.  Bachelors, Paralegal or Juris 
doctorate degree preferred.   

Scrupulous work habits are required, along with the ability to organize and keep track of large 
amounts of information.  Candidate should possess a keen eye for detail and demonstrate the 
ability to conduct research using computerized information retrieval and analysis systems, have 
excellent research and writing skills, and a desire to work as part of a team.  Knowledge of 
various databases, and other litigation support software required. Summation experience a plus.   

Please email resume and salary history to bbumblis@nealharwell.com.  No phone calls please. 

No phone calls please.  Send resume & salary history to: 
 
Barbara H. Bumblis 
Human Resources Manager 
Neal & Harwell, PLC 
150 4th Avenue N., Ste. 2000 
Nashville, TN  37219-2498 
Phone:  615.244.1713 Ext. 1130 
Fax:  615.726.0573 
bbumblis@nealharwell.com 
_____________________________________________________________________________ 



 
NOTICE OF SUGGESTED CHANGES TO: 

BYLAWS OF NALS - 
ASSOCIATION OF LEGAL PROFESSIONALS, 

NASHVILLE CHAPTER 
 
 

ARTICLE V  
MEMBERSHIP MEETINGS AND VOTING 

 
Section 6. Voting Method.  Voting for officers, directors and proposals shall be by preferential voting in person or by 
electronic vote.  A majority of the votes cast will be required to elect officers/directors or to pass proposals.  Proposals to be 
offered to the voting members for a vote, other than elections, shall first be approved by the Board of Directors unless a proposal 
is submitted by two and one-half percent of all the voting members through a Petition, in which case board approval is not 
necessary.   

Voting by electronic means (e-mail or e-voting) will be limited to a specified deadline, prior to the annual meeting, as designated 
by the Board.  The electronic voting will be directly sent to a neutral and unbiased source, that is not related in any manner with 
any members of the Association.  The results of the electronic vote shall be the sole confidential knowledge of the neutral and 
unbiased source until the date of the elections, where that sealed votes will be given to the Nominations & Elections Chairman to 
calculate along with the votes.  

The Nominations & Elections Chair will send to all members the official slate of officers, along with a Proxy Card.  If the member 
is aware that they will not be in attendance of the election meeting, they will have the option to (a) return the Proxy Card by a 
specific deadline, or (b) if an emergency has arrived, complete the Proxy Card, seal the envelope and sign across the seal of the 
envelope and allow an attending member to deliver the Proxy Card to the Nominations & Elections Chair no later than the 
beginning of the election process.  Unfortunately, if changes arise to the election, the Proxy Card cannot be changed or altered in 
any manner and the proxied votes will stand as delivered. 

ARTICLE VII 
OFFICERS 

 Section 2. Qualifications.  All officers must be in good standing with no lapse in membership 
longer than ninety (90) days.  Where it might be necessary, a member may hold two (2) offices, with the 
exception of president and president-elect, but will only have one (1) vote. A candidate for president-elect 
must be a member in good standing, both at the time of nomination and at the time of election; shall have 
served as an elected member, or an appointed Chair, of the board within the immediate past three (3) 
years prior to nomination; and have been a member of this Association (or under special circumstances, a 
member of NALS) for a period of at least two (2) years with no lapse in membership.  However, if 
circumstances exist which would make this qualification impracticable, then the requirement for two (2) 
year’s service may be waived. 
 
 

 
 
 
 
 
 
 
 



 
A Snippet Celebration 

 
     November comes in with a promise to build a cozy warm fire. I love watching the 
orange and red flames lick the crackling wood, sending you a personal invitation to sit a 
while.  To wrap your hands around a jumbo size mug filled with hot chocolate and mini 
marshmallows. Add a cinnamon stick to boost up the flavor and you have a taste of 
heaven. 
 
     But, don’t stop there! Begin a wintertime ritual with the first fire of the month. Set up a 
beautiful table tray with simple to make appetizers. Munch, snack, chew, nibble or 
crunch your way to coziness. Work a crossword puzzle, knit, write in your journal, sew, 
needlepoint, reflect forward, play solitaire or browse through a magazine. 
 
     If you so desire, add a friend for dinner and dim the lights even lower. Take the lid off 
the crock-pot and bowl size pumpkins and pour in your hearty stew, chili or soup. A little 
jazz or classical music won’t hurt. Create a memory with yourself or someone special. 
But by all means, create a memory.  
 
     However, you decide to enjoy your new ritual; include your favorite cotton pajamas 
and warm fuzzy slippers. Your mind, body and spirit will thank you. And the fire will 
enjoy your company. Hibernate this season with purpose, relax! 
 
Lorita Bellamy Harrison 
Copyright  © 10/2011 
 
Thank you our faithful friends. We enjoy reading your emails and letters. You can reach 
us at the same place and same email anytime. 
 
A Snippet Celebration 
Attn: Lorita Bellamy Harrison 
P.O. Box 467451 
Atlanta, GA  31146 
snippetcelebration@yahoo.com 



Improvising Business 
by 

Stevie Ray   
Business Journal Newspapers 

 

 

Hello: 
 
Every month, my column, Improvising Business, is published  in the Business Journal 
Newspaper across the U.S.  I am the only nationally syndicated columnist from 
Minneapolis/St. Paul for the Business Journals, and I am proud to offer my thoughts 
on customer service, effective management, leadership, and healthy workplace 
practices. 
 
For the column, I draw on my experiences as a corporate speaker and trainer, working 
with companies from around the country as well as in my home of the Twin Cities. 
 
By clicking below you will receive my column every month via e-mail.  Be assured 
that your name and e-mail will remain confidential. 

If you have any interesting thoughts that you would like to share for the column, 
please let me know.  Also, if you would like to discuss the issues I put forth in the 
column, I would love to hear from you.  I tend to be frank with my opinions at times, 
and I would welcome your thoughts. 

I look forward to writing for you! 

Stevie Ray 

 
Stevie Ray's Improv Company  612-825-1832  stevie@stevierays.org 

 

http://www.stevierays.org/corporate_workshops.html



 

Improvising Business 

by 

Stevie Ray 
 

The Third Deadly Sin: Complacency 

September 29, 2011 

I was conducting a workshop for about 300 employees at a 
conference recently.  As I stood in the atrium as the attendees 
filed in, I overheard one woman say to another, "I hope this 
speaker is better than the last one we had."  Her friend replied, 
"I don't care.  I don't want to learn nothin' I don't already 
know."  My first thought was to quickly switch my topic for the 
day to "How To Use Grammar So You Sound Smarter Than a 
First-Grader." The saddest part of the experience was, I should 
have been surprised to hear that sentiment, but I 
wasn't. Actually, I often have clients tell me, "You might have a 
hard time with some of our employees.  Quite a few are just 
putting in their time to get a paycheck (or until they retire or 
until something better comes along). 

Complacency is what leads us to consider good enough to be 
good enough.  It is behind anyone who ever said, "Why can't we 
just leave things the way they are?!" It is behind the employee 
who rationalizes doing poor work by citing the poor work of 
others.  It is behind the manager who hides in his or her office 
instead of getting out among the workers, using the rationale, "If 
there is a problem, they'll let me know."  It is why people now 
rely on SpellCheck instead of learning how to spell. 

Complacency is sloth, or as Thomas Aquinas said, "a 
sluggishness of the mind which neglects to begin good... it is 
evil in its effect, if it so oppresses man as to draw him away 
entirely from good deeds." Complacency is condemned in every 
major religion.  In Christianity sloth is one of the Seven Deadly 
Sins.  In Hinduism sloth is considered one of the five Vighnas, 
or obstacles in life.  Hinduism claims, Procrastination, 
forgetfulness, laziness and sleep-these four form the coveted 



ship which bears men to their destined ruin...  In the religion of 
Islam, Muslims will pray, "O Allah!  I seek refuge in You from 
worry and sorrow. I seek refuge in You from incapacity and 
sloth..."  In Judaism, time itself is seen as a valuable gift.  To 
honor the gift of time is to eschew laziness, whether physical or 
mental. Sikhism, Buddhism, and Jainism all consider 
complacency to be a waste of life. 

Why do so many beliefs focus on their energy on complacency?  
It is likely because they recognize how difficult it is for any 
individual to keep indolence at bay.  As humans we are not 
entirely without willpower, but left to our own devices we will 
too often say, "I'll get to that later" or "That's good enough."  
How often does "I'm doing the best that I can" actually mean "I 
don't want to try any harder"?  Laziness is the reason why I 
attend martial arts classes at a studio instead of practicing on my 
own.  I know that having a class of like-minded students will 
push me to work harder than if I was at home in my living 
room.  (Plus, my wife said if I broke one more lamp with an 
errant kick she would demonstrate her own karate techniques.) 

Psychologists have identified three steps to changing human 
behavior; Awareness, Commitment, and Practice.  You must 
first be aware that change is necessary.  Second, you must 
commit to others that you will change or improve.  Third, you 
must be able to practice the new skill or behavior in a safe 
environment to become familiar with it before employing it in 
the real world.  Look at the second step; public commitment to 
others who can hold you accountable. This is why religious and 
spiritual leaders make complacency a target; they seek to instill 
the public commitment needed for change. 

The brain's least efficient function is information processing, 
which makes the act of learning painful, literally.  When we 
strive to keep up on current events, learn new things, and 
improve ourselves, we push the brain to its limits.  The brain's 
most efficient function is pattern recognition.  A hold-over from 
our evolution as hunter-gatherers is the ability to instantly 
discern patterns, this helps in developing energy-conserving 
habits.  So our tendency toward mental sloth is not without 
cause, we have evolved to avoid change.  That is why having 
others to whom we are accountable is important. They have the 
ability to ask us if we are truly working to our potential, if our 



best is really our best. 

More than the first two sins of business, Ego and Fear, we make 
excuses for complacency.  Complacency always leads to 
blaming the economy, the staff, the management, the ownership, 
the government.  If you have spent the last few years blaming 
the economy, why are other companies within your industry 
growing and making profits? 

Over the years, dozens of companies have warned me that "The 
union environment in our organization has made it tough to 
make any improvements or changes."  I don't buy it.  Yes, some 
employees want to take the easy route, and a bad relationship 
between union and management results in complacency and 
resistance.  I have heard the war stories; from an HR Director 
who asked an employee why she was fighting to unionize the 
company and was told, "Because no matter how bad I screw up, 
you can't fire me!"  (True story) However, that employee wasn't 
made that way because of a union.  She came ready-made, most 
likely from a dysfunctional family or previous workplace.  No 
one joins a union and is told by the steward, "Now that you are a 
member stop learning, stop growing, and get lazy."  I have had 
sessions where the union employees were just as eager to learn 
and grow as their managers.  Simply labeling a work 
environment as "difficult" and giving up is complacent. The 
excuse of "These people don't want to grow" must be replaced 
with the question, "What is getting in the way of us growing 
together?  And what can I do about it?"  Claiming that the 
responsibility lies higher up the ladder is lazy. 

I have had numerous clients simply ask me to help them learn 
how to brain-storm better. Not to sell products more effectively, 
manage more easily, or communicate more clearly; just to come 
up with more ideas, and make those ideas into more ideas.  
When I ask why they want new ideas the bad organizations say, 
"Because if we don't, our competition will think of them first 
and bury us!"  Healthy organizations say, "Because that is what 
we should always be focused on, regardless of what our 
competition does." 

I am a fan of the television show Restaurant Impossible.  Each 
episode involves the host, Robert Irvine, attempting to save a 
failing restaurant.  He is given only $10,000 and two days to do 
the work.  His design team remakes the décor while he works on 



the food, the service, and the management.  In every episode, he 
will ask the restaurant owner if he or she has tasted the food. I 
am astonished at how often the answer is "No."  In one case, the 
head cook had actually lost his sense of taste due to an accident 
years earlier, and the owner still relied upon him to judge the 
quality of the food. However, even though I sit in the comfort of 
my home scoffing at the complacency of the restaurant owner, I 
have to dine on a bit of crow myself when I think of how often I 
don't taste my own food.  How rarely I put myself in the seat of 
my customer. 

Theatre owners are told to sit in every chair of their venue and 
watch a production; not just for ten minutes, but an entire 
show. Restaurant owners must personally taste every dish on the 
menu.  Have you walked through your building as a customer?  
Have you called your own company on the phone to experience 
the service first-hand?  A former news anchor in my market 
used to personally review every broadcast, and was soon hired 
to anchor station that is ranked number two in the country.  Do 
you review tapes of your presentations, sales pitches, or client 
meetings?  Do you have colleagues review your work?  In my 
work with educators I have discovered that one of the things that 
causes the most stress to a teacher is the thought of a principal 
or fellow educator sitting in and watching a class.  Why do we 
all skip these vital steps to self-improvement?  Because we are 
afraid the response will be, "You need to do better." 

In an episode of the television show The West Wing, a White 
House staff member asks the Deputy Assistant to the President 
why it is so important that humans travel to Mars. The Deputy 
Assistant says, "'Because it is next. Because we came out of the 
cave and we looked over the hill and we saw fire; and we 
crossed the ocean and we pioneered the west, and we took to the 
sky. The history of man is hung on a timeline of exploration and 
this is what's next."  Take space travel out of the equation and 
that sentiment expresses what American business must make its 
priority; what is next. Personal complacency leads to delivering 
average service; to work that only meets expectations.  
Organizational complacency leads to disastrous surprises; that 
wouldn't have been surprises without the complacency. 

Complacency does more than hinder an organization or an 
individual.  It keeps us from what is next.  So, every now and 



then switch from FM music to public radio.  Watch the History 
Channel more often than American Idol.  Take the stairs instead 
of the elevator.  Call a client or co-worker on the phone instead 
of using e-mail.  Learn something you don't already know. 

  

Stevie Ray is a nationally recognized corporate speaker and 
trainer, helping companies improve communication skills, 
customer service, leadership, and team management. He can be 
reached at www.stevierays.org or stevie@stevierays.org.  

  

If someone forwarded this article to you and you would like to 
have Stevie Ray's column sent to you each month absolutely 
free, click here. 

  

Help your employees learn firsthand the techniques Stevie Ray 
has gained from working with corporations around the 
globe. Click here right now to go to the web site for Stevie Ray's 
Improv Company and see what he can do for you. 

  

If your company is planning an event and you need 
entertainment so this one doesn't feel just like the last one, click 
here. 

  

Learn to deliver powerful presentations, think on the spot, and 
other valuable skills byclicking here and ordering one of Stevie 
Ray's books. 
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If You Can Weed Your Garden, You Can Organize Your Office 
Use Gardening Principles to Create a More Productive Workspace 

Translate Gardening Principles into Exceptional Office Productivity 
Use Gardening Principles to Create a More Productive Workspace 

 
By Mary C. Pankiewicz, CPO-CD® 

 
Are you challenged by a cluttered, disorganized office? If so, your love for green living 
things and gardening may hold the solution.  If you like to garden but are challenged by 
organizing drawers and work surfaces, think of your office as your garden spot.  If you 
can weed your garden, you can de-clutter your office! 
 
1. In your garden: It is easy to pull a little weed, but if you leave it long enough to grow 
and get established, it becomes a project. 
In your office: The same thing happens when you put off clearing that little stack until 
tomorrow…then tomorrow…then tomorrow.  Stacks grow just like weeds; eventually, 
you have a huge stack to tackle. Weeding and de-cluttering are the same: the sooner 
you do it, the faster it goes. 
 
2. In your garden: You plant the tomatoes and lettuce together so that when you select 
salad vegetables, they are in the same garden spot.  
In your office: “Like items together” is a useful organizing principle. Following this 
principle tells you where to put things and where to retrieve them from.  
 
3. In the garden: It is best to weed or plant in one garden row at a time. 
In your office: Organize one area at a time, just a desk or drawer. Finish it completely 
before moving to the next spot. 
 
4. In the garden: Seasoned gardeners plant the kitchen herbs where they are easy to 
reach before the evening meal. 
In the office: Apply the organizing principle “prime items in prime space.” Put the most 
frequently used items in the easiest places to reach. 
 
5. In your garden: The wisest gardeners weed a little each day. Most of us don’t have 
the time or energy to weed the entire garden at once. 



In your office: Organize your workspace in short sessions—perhaps15 to 30 minutes at 
a time.  It is simpler to make the smaller decisions, and you’ll be motivated by feelings 
of satisfaction and completion. 
 
Definition of Good Organization: 
When your garden has the flowers that please you and the vegetables you enjoy, your 
garden is successful.  Likewise, the definition of good office organization is "if you like it 
and it works." If you like how you’ve arranged your workspace, if you can find what you 
need, if you can be productive, then you have achieved good organization. 
 
When You Need More Help 
When we feel overwhelmed or we need to make huge changes in our yard, the smartest 
and most economical decision is to hire a landscaper. Similarly, when organizing is a 
personal challenge, hiring a professional organizer can be an excellent, tax deductible 
investment. A professional organizing expert helps you quickly accomplish your goals, 
allowing you more time to enjoy life. 
 
Don’t be overwhelmed by Spring projects.  Put your office, your home, and your garden 
in order by using good gardening principles. The increased productivity will be well 
worth your efforts. 
 
626njc2011 

 
Mary Pankiewicz, CPO®, CPO-CD®, specializes in helping businesses and 
individuals be more productive with their time and space.   Exceptional 
Productivity NOW! www.exceptionalproductiviytnow.com is for seminars 
and business consulting work. Clutter-free & 
Organized www.clutterfree.biz serves residential clients. She has special 
training for working with clients with ADD and in “Lean Office”. She is 
author of the book Fast, Easy Organizing Solutions for Paper Piles and 
Your Office. Sign up for short email tips and read more organizing 
solutions at www.clutterfree.biz Contact Mary at 
mary@yourorgnaizedmind.com or 888-835-6335 to find out about her 
phone coaching programs and on-site consultations.  
 
  Mary C. Pankiewicz, CPO®, CPO-CD® 
Let me help you find more time and space!  
Specialist in Chronic Disorganization & Attention Deficit Disorder 
www.clutterfree.biz  
 www.ExceptionalProductivityNow.com  
FREE tips on websites 
423-581-9460             865-607-9460                 888-835-6335 
  
 
 



Why is E-Discovery Pricing So Complicated? 
Why Every Vendor’s Gigabyte is Not the Same 

By Dr. Gavin W. Manes, President & CEO 
 
Current State of E-Discovery Pricing 
In the beginning, e-discovery pricing was based on a per-page model that sought to 
treat e-discovery the same as paper discovery. But electronic data simply isnot the 
same as information on paper. To reflect this difference, the e-discovery industry has 
moved towardsper-gigabyte pricing model. This way, billing takes into account the 
variety of types and formats of data that must be processed.  
 
Gigabyte costs vary widely among e-discovery vendors (anywhere from $200 – 900 per 
gigabyte for full ESI processing) and are typically charged at various stages of 
processing (filtering, TIFFing, endorsing, etc.) Vendors may charge by input or output 
gigabyte at any stage of the process which can make it difficult for attorneys to 
compare apples to oranges when estimating their project costs. This is made more 
complex since data can exist in compressed and uncompressed formats: it is common 
for email files to expand to twice their apparent size. This can make for unpleasant 
surprises when the bill arrives. Legal professionals owe it to their clients to find the 
best price for e-discovery services; read below for some common differences in 
processing and other factors that influence price.  
 
Processing Differences 
So how can vendors justify charging such wildly different rates for what appears to be 
the same service? E-discovery vendors may choose a variety of methods to process 
data and those differences are sometimes reflected in their pricing. Additionally, a 
seemingly higher rate may actually encompass a number of packaged services while 
lower rates might only cover a portion of the processing. This mish-mash of pricing 
and services are a key factor in why pricing is so complicated. Legal professionals can 
help themselves stick to a budget by inquiring about how processing is billed and at 
what stages. Ask for example billing for projects of various sizes to best determine 
what a dollar actually buys. 
 
One frequent area of contention is what types of data billing is based on. One vendor 
may cull irrelevant file types from the set before charging for processing. Another 
may charge for the culling and then bill separately for processing the remaining data. 
Based on project type, there may be substantial differences in pricing based on the 
inclusion or exclusion of data types. It is very important to ask for a description of 
data treatment and subsequent billing.  
 
 
 



Since not every vendor will approach a project the same way, you can’t assume that a 
vendor knows how to process data to your specifications until a set of standards have 
been established and test sets have been used. Vendors with documented standards 
(both internally for their laboratory personnel and externally for their clients) will 
produce more consistent results than those that do not. The time to ask for these 
standards is early in the process of working with a vendor. Ask potential vendors for 
copies of these standards and discuss workflow and better understand project costs.  
 
Establishing a test set is another sign your vendor is taking steps to ensure quality 
control. Since there are no industry-wide standards for processing, it typically takes a 
few attempts to match an attorney’s specifications to a final production. This is 
particularly true with large and time-sensitive projects, but it is always worth the 
time to discuss the establishment of a test set and dry run of work, so don’t be afraid 
to ask. 
 
Another consideration is how the data will be used. If it is destined for a review tool, 
discuss this with your vendor. Sometimes processing steps can be combined or skipped 
if the final format of the data is known. Talk with potential vendors about any 
efficiency (and commensurate reduction in cost) that may be possible based on the 
output form of the data. 
 
Pricing Revisited – The Future 
So where is e-discovery pricing headed? Simplicity seems to be the goal for both 
vendors and legal professionals. There are increasing numbers of flat-fee bids, 
particularly for large projects where per-gigabyte models are simply too complex and 
time-consuming to calculate. These bids typically consider a maximum amount of 
data that will be processed or a time frame in which services will be provided.  
 
Based on this trend, there are rumblings that flat-fee pricing is the way of the future 
as the industry becomes more commoditized. When and if this happens, a new set of 
challenges will arise based on the new modes of work. 
 
But processing isn’t the only cost in e-discovery, and e-discovery isn’t the only cost 
during litigation. In fact, processing is typically only a small percentage of the cost of 
e-discovery: the larger price tag comes with the time necessary to review relevant 
documents. Therefore, if fixed price e-discovery is being considered as a solution to 
the spiraling cost of litigation, fixed-price review may be next. Indeed, there are 
companies that offer teams of attorneys for document review on a variety of 
platforms; currently, most of these charge by the hour.  
 
Conclusion 
E-discovery pricing is complex, but so is e-discovery itself. Pricing differences can 
come from different methods of processing or simply the way a vendor does business. 
No matter the price, it is critical to work with a vendor that provides standards and a 
test set in advance of a project. This is the only way to ensure that your data will be 
delivered in a format that is immediately useful. Further, it is important to seek bids 
from a variety of vendors, even if you or your firm has an established relationship 



with a particular company for e-discovery. Vendors may change their pricing 
frequently, and attorneys should shop around in order to provide their clients with the 
best service and best price for their e-discovery project.  
 
Pricing issues are likely to continue as the e-discovery market matures and no single 
model will fit every situation. In the meantime, read pricing guides with a critical eye 
and ask questions about which points in the process are billing steps and how the 
vendor can help you most efficiently and economically process your data. After all, 
collaboration is crucial for a smooth e-discovery project.  
 
About the Author 
Dr. Gavin Manes is a nationally recognized expert in e-discovery and digital forensics. 
He is currently the President and CEO of Avansic, a firm that provides ESI processing, 
e-discovery, and digital forensics services to law firms and companies across the 
nation. Dr. Manes founded this Tulsa-based company in 2004 after graduating with his 
Doctorate in Computer Science from the University of Tulsa.  
 
Manes has published over fifty papers on computer security and digital forensics, and 
has given hundreds of presentations to attorneys, executives, students, professors, 
law enforcement, schools, and professional groups on topics ranging from digital 
forensics issues to cyber law. He has also briefed the White House, Department of the 
Interior, the National Security Council, and the Pentagon on computer security and 
forensics issues. 



 
 
 
 
 

 

Dear Prospective Student: 

My name is Deborah Sandlin and I am the Recruiter for Bethel University’s 
Masters of Arts in Conflict Resolution (MACR).  In every facet of our lives we find 
conflict.  We see it in our places of employment, our personal relationships with 
friends and family, and we even see it in our churches.  This new degree will give 
you the tools needed to reach a resolution in all of the conflicts in these and many 
other areas of your life.   

Who Needs to Know? 

Excellent question!  Human Resource directors, managers and generalists: 
attorneys and legal staff, doctors and hospital staff; Clergy, religious leaders and 
staff in every denomination, to name a few.  Everyone gains from the many benefits 
of having the ability to reach a mutually acceptable resolution.   

Benefits of a MACR Degree 

 This degree is a 39 hour (24 month) Masters program. 

 Classes convene every other Saturday. 

 Some courses are project driven (you will be given hands-on opportunities). 

 All MACR Professors are Tennessee Supreme Court Listed Rule 31 
Mediators. 

 Cohorts are mentored throughout the 24-month program by a 
trained/practicing mediator. 

 Students receive all Tennessee Rule 31 trainings while in this program (Civil, 
Family, Family-Domestic Violence). 

 After successful completion of the fourth course, cohorts will begin fulfilling a 
30 hour externship (more hands-on experience). 



 Students are networked with judges, attorneys and business leaders in your 
area, which means cohorts could have employment/careers started by the 
time of graduation. 

 Affordable and life applicable. 

 iPad offers cohorts mobile access to e-texts, web resources and 
communication – eliminating bulking text books, binders, etc. 

For your convenience, I have attached a flyer which includes additional information 
about the MACR program (i.e. admissions requirements and application).   

Please contact me with any questions you may have, as I am pleased to help.  
Thank you for your time and consideration.  I look forward to speaking with you 
soon. 

Sincerely, 

Deborah Sandlin 

Deborah Sandlin, MA 
Recruiter 
Master of Arts in Conflict Resolution 
Bethel University 
(t) 866.331.4153, ext. 802 
(f) 615.321.2531 
BethelMACR.net 
sandlind@bethelu.edu 

 
www.BethelMACR.net • 1.866.331.4153 ext. 802onfli Resolution 

Mediators • Arbitrators • Business Leaders 
Human Resource Leaders • Administrators & More! 

Turbocharge A New Career... 
While Earning Your Master’s Degree! 

Educating, Training & Grooming Today’s Finest Mediation 
Professionals! 

•39 hour program with completion time of 24 months 
•Classes meet every other Saturday 
•Mentored experience with Rule 31 Mediators 
•30 hour externship provides networking and career opportunities 
•iPad and ebooks included Master of Arts 
 

A Master’s Degree in Conflict Resolution gives you the tools to solve disputes in a 
positive manner by negotiating solutions that work for each party involved in conflict. 

MASTER OF ARTS IN CONFLICT RESOLUTION 



INTERESTED IN LEARNING HOW TO LINE DANCE? 

Please meet Line Dance Instructor Jamie Marshall 

 

 

 “The” Jamie Marshall 
1000 Northview Drive, Hendersonville, TN  37075  

(615) 822-7345  
thejamiemarshall@att.net 

 
Jamie’s unique style of dancing and instructing are keys to her 
success.  After winning six UCWDC (United Country Western Dance 
Council) World Line Dance titles, she officially retired in January, 
2000.   Jamie was voted the “Favorite Female Line Dancer” at the 

2000 UCWDC Star Awards.  She was also nominated for the UCWDC Star Awards “Favorite 
Female Line Instructor” for the 2002, 2003, 2004 & 2005 and nominated as Favorite Female 
Personality and Favorite Female Instructor for the 2005 Dancer’s Choice Awards at the Las 
Vegas Dance Explosion.  Jamie’s award winning choreography continues to be danced 
throughout the world.  Jamie often works with Marco Club Connection and new artists in 
Nashville.  Choreography includes the “Bomshel Stomp” (Bomshel) (co-choreographer with 
Karen Hedges), Mad Cowboy Disease (John Michael Montgomery), Cheater, Cheater (Joey & 
Rory), I Want A Cowboy (Reba), Barn on the Rooftop (Ty Williams), Things to Say (Chelsa 
Field) and Chocolate (Rachel Holder) . Bomshel Stomp was voted #6 in club favorite for 2005 
and continues to be a favorite at dance events and clubs worldwide. “Fight Like A Girl” (by 
Bomshel) (co-choreographer with Karen Hedges) is said to become a favorite as well.   Other 
choreography favorites include Backstreet Attitude, Sho’Nuf, and Atlantis (co-choreographer 
with John Robinson).  Jamie is the Vice President of Promotion and Advertising and Zone 
Director for the National Teacher’s Association (NTA) (www.ntadance.com).  Jamie continues 
to dance throughout the USA and other counties promoting, instructing, choreographing and 
judging dance events.  Jamie offers local classes on Monday evenings at Beech Cumberland 
Presbyterian Church on Long Hollow Pike in Hendersonville. 
 
Jamie and husband, Barney, are directors for the Ft. Wayne Dance for All held in Fort Wayne, 
Indiana.  The Ft. Wayne Dance for All is one of longest running dance events and is considered 
one of the best dance events in the United States.  The Ft. Wayne Dance for All offers over 
100 workshops in all styles of dance: line, swing, hustle, two-step, clogging, lindy, foxtrot and 
more…including LineLessons.com, NTA and High Tech DJ; Dancing to your Computer!  
(www.ftwaynedanceforall.com) 
 
Jamie works full time as a Senior Sales Executive for Checkcare/Paytek Solutions of Nashville.  
Jamie’s latest opportunity is designing and selling ladies’ cut dance tees (and a few guys too).  
Jamie and Barney have 3 sons, 2 daughter-in-laws and 4 beautiful grandchildren. They are 
proud “adopted” parents for Sophie, their foreign exchange student from Germany.  They 
consider themselves truly blessed with a wonderful, healthy family and friends throughout the 
world. 



 

Jamie Marshall 
thejamiemarshall@att.net 
www.ftwaynedanceforall.com 

Descarada  

 
Count: 32  
Wall: 4  
Level: Intermediate / Advanced  
Choreographer: Joey Warren  
Music: “Descarada” by “Pitbull”  

 
SEQUENCE: Dance starts as 2 wall but Tag turns it to a 4 wall 
 
Start facing 9 o’clock and start with your Tag, 32, 32, 32, Tag (you will be at side walls now) 32, 32, 32, Tag  
(after this tag ur back to front on back wall) 32 rest of the way 
 
Start the dance with your Tag, 32 counts in, and on the lyrics “turn that thing around.” 
 
R Heel Grind, Ball-Heel-& Touch, Touch Weave, ¼ Turn R w/ Weave 
1-2-&  R heel grind fwd, Transfer weight back to L, Step R back beside L 
3&4&  Touch L heel fwd, Step back on L, Touch R toe out to R, Touch R toe beside L 
5-6-&  Step R out to R, Step L behind R, 1/4 Turn R stepping R fwd 
7-8-&  Step L fwd to L diagonal, Step/Lock R behind L, Step L fwd to L diagonal 
 
Rock-Recover-Out-Out, Shoulder Pops, Ball Step Half, ¼ Point Unwind 
12&3  Rock fwd on to R, Recover back on L, Step R out to R, Step L out to L 
&4&5  Turn both shoulders L, Bring shoulders back to center, Step L in towards R, Step R fwd 
6&78  Pivot 1/2 turn L taking weight L, 1/4 turn L stepping R to R, Point L toe behind R, Unwind 1/2 
turn L putting weight on L 
 
Cross ¼ Turn, Out-Out & Cross, Step-Weave, Sweep ¼ Turn L 
1 - 2  Cross step R over L, 1/4 Turn R stepping back on L 
&3&4  Step R out to R, Step L to L, Step R in to L, Cross L over R 
5-6-&  Step R out to R, Step L behind R, Step R to R 
7 - 8  Cross step L over R swinging that R out and around starting 1/4 Turn L, Finish 1/4 turn by 
stepping R fwd 
 
Kick ¼ Touch x2, Coaster Step, Walk Walk 
1-&-2  Kick L fwd, 1/4 Turn L stepping L next to R, Touch R toe to R side 
3-&-4  1/4 Turn L kicking R fwd, Step R next to L, Touch L toe fwd 
5-&-6  Step back on L, Step R next to L, Step L fwd 
7 - 8  Step fwd on R, Step fwd on L 
 
END OF DANCE BUT…………… YOU HAVE A TAG!!!  
 
TAG – 16 counts 
Brush Step ½ Turn Shuffle Fwd, Brush Step ½ Turn Shuffle Fwd 
&-1-2  Brush R slightly fwd, Step fwd on R starting 1/2 Turn L, Finish 1/2 Turn but leave weight on R 
3-&-4  Step L fwd, Step R next to L, Step L fwd 
&-5-6  Brush R slightly fwd, Step fwd on R starting 1/2 Turn L, Finish 1/2 Turn but leave weight on R 
7-&-8  Step L fwd, Step R next to L, Step L fwd 
 
¼ Turn Hip Rolls, Touch Fwd, Touch Side, ½ Turn Sailor Step 
1 - 2  1/4 Turn L stepping R out to R rolling hips counter clockwise, Place weight on R 
3 - 4  Roll hips back clockwise ending weight back on R 
5 - 6  Touch L toe fwd and across R, Touch L toe out to L 
7-&-8  Step L behind R starting ½ turn L, Step R in place, Finish ½ by stepping L fwd 



 

 
Nashville Predators 

20112012 Season Tickets 
 
Pick Up Your Flex 12 Ticket Plan   
  
Customizable plan allows ticketholders the freedom to choose a varying number of tickets and price points for 12 or 
more games on the 2011-12 schedule.  
 
Keeping the momentum of their most successful sales season to date, including the highest renewal rate in franchise 
history, the Nashville Predators have announced the return of one of their most popular ticket packages, the Flex 12 
Plan. Designed with fans flexibility in mind, Flex 12 Plans start at just $23 per game and allow ticketholders the 
freedom to choose a varying number of tickets and prices for 12 or more games on the 2011-12 schedule. 
Click here to purchase your Flex 12 Plan  

 



 

TALS - LEGAL PROFESSIONALS OF TENNESSEE 
2011-2012 SCHEDULE 

Date Purpose Location 
April 30, 2011 TALS Seminar/Annual Meeting Memphis 

August 13, 2011 TALS Summer Meeting Chattanooga 

November 12, 2011 TALS Fall Meeting Sevierville  

February _, 2012 TALS Winter Meeting Nashville 

April _, 2012 TALS Seminar/Annual Meeting Rutherford/Williamson County 

July 22-24, 2011 Region 4 Conference Destin, Florida 

October 13-16, 2011 60th Annual Education Conference and 
National Forum 

Cincinnati, Ohio 

   

   

 
*DATES SUBJECT TO CHANGE 
 

YEAR 2011HOLIDAYS CALENDAR 
 

The following are dates to remember for the new year.  
 

Holidays and Observances:  
Jan 1 New Year's Day May 30 Memorial Day Nov 11 Veterans Day 

Jan 17 Martin Luther 
King Day 

Jun 19 Father's Day Nov 24 Thanksgiving Day 

Feb 14 Valentine's Day Jul 4 Independence Day Dec 24 Christmas Eve 
Feb 21 Presidents' Day Sep 5 Labor Day Dec 25 Christmas Day 

Apr 24 Easter Sunday Oct 10 Columbus Day (Most 
regions) Dec 26 'Christmas Day' observed 

May 8 Mother's Day 

  

Oct 31 Halloween 

  

 
 



 MINI-SEMINAR AND FALL STATE MEETING 
 
 NOVEMBER 12, 2011 
 
 

“Women in Criminal Law” 
 
 
SPEAKERS: 
 
 Ta Kisha Fitzgerald, Esq. 

U.S. District Attorney, 6th Judicial Circuit 
 

Tasha Blakney, Esq. 
Eldridge & Blakney, PC 

 
 Sheri Burkett 
 Victim Witness Coordinator, U.S. District Attorney’s Office  

 
 
 
 
 SCHEDULE 
 
 
8:00 a.m. - 8:30 a.m. Registration 
 
8:30 a.m. – 10:00 a.m. Panel Presentation 
 
10:00 a.m. – 10:30 a.m. Break 
 
10:30 a.m. – 12:00 p.m. Panel Presentation Continuation 
 
12:00 p.m. - 1:15 p.m. Lunch 
 
1:15 p.m......... TALS State Meeting 
 
 
 

              



TALS - Legal Professionals of Tennessee 
 Fall Meeting / Membership Drive 
 November 12, 2011 
 
 Governor’s Inn at Governor’s Crossing 

121 Nascar Drive 
 Sevierville, TN  37862 
 (865) 428-1721 
 
 Registration Form 
 
Name: ____________________________________________________________________________ 
Address: __________________________________________________________________________ 
               __________________________________________________________________________ 
Telephone: _____________________________  Chapter:_____________________________ 
 
Please check appropriate boxes: 
 TALS Officer  [   ]    First Time Attendee  [   ] 
 Governor  [   ]    CLA    [   ] 
 PLS   [   ]    ALS    [   ] 
 CPS   [   ]    Other ______________  [   ] 
************************************************************************************************************************ 
Mini-Seminar:  TALS Member  $25.00     $_________ 
   Non-Member  $50.00     $_________ 
Saturday Luncheon     $15.00      $_________ 
TALS Meeting Registration    $10.00     $_________ 
(Seminar and meeting fees waived for first-time TALS member attendees) 
       TOTAL     $_________ 
*********************************************************************************************************************** 
PLEASE RETURN REGISTRATION FORM, MENU CHOICE FORM, AND CHECK PAYABLE TO TALS 
TO (payment MUST be returned with registration): 
 
   Lita Ferrell, PLS 
   c/o Woolf, McClane, et al  
   Post Office Box 900 
   Knoxville, TN  37901-0900 
 
Meeting registration deadline is November 1, 2011. 
*********************************************************************************************************************** 
Rates at the Governor’s Inn are $75.00 plus taxes for double queen-bed rooms.  Continental breakfast is 
complimentary.  Refer to “TALS Meeting” when you call for registration in order to get this rate.   
Registration cutoff date is October 11, 2011.  Rooms will be released after this date. Cancellation of 
individual rooms must be made at least 48 hours prior date of arrival.   
 

Theme for Baskets – Fall/Thanksgiving                Dress - Business Casual. 
 

*********************************************************************************************************************** 
 Directions to Governor’s Inn at Governor’s Crossing 
  
From Nashville:  I-40 East to Exit 407 (Sevierville/Pigeon Forge/Gatlinburg).  Turn right onto Highway 66.  
Continue approx. 11 miles to Collier Drive.  Turn left onto Collier Drive, cross the bridge and turn left onto 
Hurley.  Take an immediate right onto Nascar Drive.  The hotel entrance is on the left.  
 
From Chattanooga:  I-75 North to I-40 East.  I-40 East to Exit 407 (Sevierville/Pigeon Forge/Gatlinburg).  
Turn right onto Highway 66.  Continue approx. 11 miles to Collier Drive.  Turn left onto Collier Drive, cross 
the bridge and turn left onto Hurley.  Take an immediate right onto Nascar Drive.  The hotel entrance is on 
the left. 



 LUNCH MENU 
 
 
 
 
CHOOSE ONE: 
 
____________ Deli Delight – Roast Beef, Turkey or Ham and American cheese 

served with lettuce and tomato on bakery roll, pickle spear, 
potato salad, lemon icebox pie, coffee, tea 

 
(circle meat choice) 

 
 
 
 
or 
 
____________ Chef’s Salad – Topped with Ham, Turkey, Swiss cheese, American 

cheese and boiled egg.  Choice of dressing.  Hot roll, apple pie, 
coffee, tea 

 
 
 
 
 

PLEASE RETURN THIS COMPLETED FORM 
WITH YOUR REGISTRATION 

 



Region 4 News 
 
Hello Region 4 Members! 
 
Inquiring minds want to know!!  
 
I am happy to report that the 2012 Region 4 Conference will be held July 13 – 
15, 2012 in Chattanooga, Tennessee and will take place at the Chattanooga 
Choo Choo Hotel!  The room rate will be $129 plus tax (currently 17.25%) and 
this room rate will be honored three days pre- and post-conference.  The cutoff 
date for reservations is June 22, 2012, and the Group Code is NALS4.  You 
can make your reservations online at www.choochoo.com.  More information 
will be available in Tulsa from your 2012-2013 Region 4 Director. 
 
All aboard!! 
  
 
Are you thinking of taking your contribution to NALS to the next level?  Are you 
thinking about joining the 2012-2013 NALS Leadership Team?   
 
Below is a *new* Leadership Committee Preference Form.  Committees for the 
2012-2013 Leadership Team have been reworked and there are several new 
committees from which to choose!  Serving on a national committee can be a 
very rewarding experience, both personally and professionally, and you will 
gain experience that you can take back and use at the state and local levels too!  
 
If you have any questions about the form below or in serving on a national 
level, please don’t hesitate to contact me! 
 
Have a great week! 
 
Lisa 
 
_____________________________________________________________________________ 
 
Lisa J. Mitchum, PLS 
2011-2012 NALS Region 4 Director 
Office (770) 829-3847 
Home (770) 251-5819 
Cell (770) 601-5262 
lmitchum@sbpllplaw.com 



 



 



 

 

 

 



 

 

Reminder 
WebEd 

Online Learning Center 
Online Study Group 

 

 WebEd  
http://www.nals.org/?page_id=45  

November 3, 2011 CASA – Court Appointed Special Advocates (1 hour CLE) (Estate 
Planning/Family Law) 
Last year, more than 75,000 CASA and guardian ad litem (GAL) volunteers 
helped 240,000 abused and neglected children find safe, permanent homes. 
CASA volunteers are everyday citizens who have undergone screening and 
training with their local CASA/GAL program. Learn more about this program 
from the perspective of a NALS member’s volunteer experience. 
Presented by Reba Peden, PP, PLS (MS) 

November 10, 2011 Building Your Leadership Portfolio: Future Leaders Development 
(Free to Members!) 
 
 

 

 Online Learning Center (OLC) 
http://www.nals.org/?page_id=47  

All sessions held at 8:00 p.m. CT 
November 2, 2011 Behind the Scenes of Text Development  

What exactly does the Text Development Committee do you might ask…well, 
the committee is responsible for drafting, reviewing, and revising the “Basic 
Manual for the Lawyer’s Assistant” and the “Advanced Manual for the 
Lawyer’s Assistant” along with the “Instructor’s Manual and Student Study 
Guide” for each.  Ok, your next question would probably be…what does that 
involve?  Come to the OLC session on November 2nd to find out. 
Presented by Tina Hurley, PP, PLS (TX) Text Development Committee Chair 

 Online Study Group (OLSG) 
http://www.nals.org/?page_id=59  



All sessions held at 8:00 p.m. CT 
 Winter 2011 Schedule Begins Tuesday, January 10, 2012 

 
 
INSTRUCTIONS TO ACCESS WEBINARS:   
Click on the registration link and complete as directed. A schedule of upcoming Webinars and a brief description is 
provided below.  REGISTER TODAY! 
 
WebEd sessions are multimedia webinars. Registration fees for each CLE session are $35 for NALS members and $50 
for non-members. Registered attendees are provided the audio portion of the Webinar at no cost; a toll-free number is 
provided with your registration. For special group rates or to request a group discount, please email WebEd@nals.org. 
All attendees must register in order to receive Certificates of Attendance and CLE credit. If you have more questions, 
please email WebEd@nals.org. 
 
INSTRUCTIONS TO ACCESS OLC/OLSG: 
Login as a Member using your NALS login name/password. Go to the “Welcome” tab at the top of the NALS web page 
(it’s a drop down tab with “Member Log In” – click there).  When your member login is complete, go to the left side of 
the screen and scroll down to Online Learning Center, click, and enter the OLC. The OLC page comes up with 
instructions, but you can simply scroll down and type in a “User Name” (user name does not have to match your 
Internet user name) and click "Connect" to enter the Lobby. Then click on the tab/icon at the top right-hand side of 
OLC screen (it has what looks like a comment box on the tab) and double-click on “OnlineLearningCenter” and you're 
there! You can increase the size of the screen by clicking on the "four arrows" button (second button from the right at 
the bottom); increase the size of your font by clicking on "Options" (upper left, second button from left) then "Font 
Size"; and change the color of your responses by clicking on the "colors" button (third button from left at the bottom). 
There are emoticons and sounds available but these, particularly the sounds, can be distracting; our intention is to get 
you in, discuss the topic, and let you go within the allotted time. Also, you must participate every three to four minutes 
or you will be “bumped” out. 

 

NEW Specialty Certificate Program 
You have your PP or PLS certification, but do you want more? The Specialty Certificate Program is for those who want
to go above and beyond. A Specialty Certificate is received after obtaining 50 CLE credit hours in one of the specialty
tracks designated by NALS  ‐ Litigation/Civil Law, Corporate Law, Estate Planning/Family Law, or General Law. This
program will set you apart from the competition and make your area of expertise known. Find out more! 
  
Get a head start on earning CLE toward your NALS Specialty Certificate by attending the 60th Annual Education 
Conference & National Forum in Cincinnati, OH. Up to 20 hours of CLE will be available!  

Certifying Board 
Striving to better yourself and remain marketable in this economy?  Take the steps to get certified! ". . . baby you're a 
firework.  Come on show 'em what you're worth . . .."  Let those certifications following your name POP!  ALS, PLS, 
PP.  Can you hear the "oohs" and "ahhs" now?  The deadline to register for the next exam is August 1. 
  
Attention exam administrators (or those that want to be):  Please check out the listing of exam sites available on 
the NALS website and make sure that if you are available to administer the September exams your city and state are 
listed.  We have revamped the listing to make it easier for examinees to identify what sites are available.  If you find 
that your site is not listed, please contact Diana Price immediately.  Your assistance in making sure the examinees 
have as many sites as possible to choose from is much appreciated.  

Education Committee 
CLE with news you can use! Log  in to the NALS Online Learning Center on Wednesday and  learn how to manage a
huge commercial litigation case file. You'll get detailed examples from a veteran paralegal on how to prepare snappy
Excel charts to track discovery documents, how to use case file and pleadings indices to help you and your attorneys



locate documents quickly, how to keep track of contact details for all the parties, and how to stay on top of the myriad
of tasks that come due as the case progresses. 
  
Does your work  involve medical malpractice or personal  injury  litigation? Register for the June 30 webinar and  learn
how another experienced paralegal manages medical records, with tips on how to obtain them, understand what they
mean, and the best ways to use them to prove your case. 
  
Engage your mind ‐ inspire your creativity ‐ enhance your knowledge ‐ promote your understanding. Get it all online 
with CLE provided by NALS! 

 

The Membership Jar 
As a child, did you ever save money by putting it in a mason jar so you could "watch your money grow"? 
  
With the downturn in the economy, many firms are no longer paying NALS membership dues for its employees.  Are
you, or someone you know, contemplating not renewing your membership (or not becoming a member) because of
the cost?  While $143 (the average new member dues) is not a small amount of money, it's easier to handle if you look
at it this way: 
  
∙      It's less than 40¢ per day. 
∙      It's less than the 44¢ needed to send one piece of snail mail every day. 
∙      It's less than the $1.50 for a can of soda, 75¢ for a candy bar or a bag of       
     chips for lunch every day. 
∙      It's less than one latte per week. 
∙      It's less than the average lunch if you eat out once a week. 
  
And think of all the benefits you get for a little bit of sacrifice: 
  

      Education 

      Networking 

      Certification 

      Friendships 

      Leadership Skills 
  
So, how about setting up a "NALS Membership Jar"?  Pop in the $3.50 for that latte you skipped (you'll have your 
membership paid in less than a year); the $7.00 for the lunch you didn't eat out (you'll save enough for your 
membership after only five months); the $1.50 for the soda (your membership is paid in just over three months), or 
even just 40¢ every single day.  By the time your membership dues come around again, you'll most likely have more 
than you need in your Membership Jar (and you just may be able to treat yourself to an extra lunch out!) 

How to be Marketing‐Minded When Your Brain is Fried 
By Babs DeKeyser, PP, PLS, Marketing Committee  
  
Oh, no!  What to do?  You are marketing chair (or even the whole marketing committee) for your local association and
you have a big event coming up.  You cannot think of how to market this event  ‐ between work, home, kids, work,
vacation, work, church, and  "things,"‐ did  I mention work?  ‐ your brain  is  fried.  Nothing comes  to mind  ‐ not even
something you would consider a bad marketing  idea.  (My definition of a bad marketing  idea  is anything that would
reflect negatively on your association.) 
  
First,  don't  panic.   Help  is  near.   Remember  you  have  help  at  your  fingertips.   Call  or  email  others  in  your  local
association  to assist you.  Contact  some of your  friends on  the  state,  regional, and national  level and ask  them  for
marketing ideas.  Don't stop there ‐ go to NALS website and look up the NALS Marketing Tool Kit to get ideas.  Wait ‐
there  is still even more help ‐ go to the NALS Online Community  ‐ between Facebook, Twitter, LinkedIn, and Flickr,
someone will be able to help you.  Probably by the time you get this far, you've revived your brain cells and you already



have some ideas of your own.  But if you don't, that's OK, because someone will be there to give your brain a boost. 
That's one of the many reasons for being part of NALS ‐ networking.  It works every time. 
  
Engage, Inspire, Enhance, Promote.  
 

Certifying Board 
Fall  is  finally here. Time  to pick out  the books you plan  to  read while sitting  in  front of  the  fire enjoying  the cool 
evenings. Let me suggest a  few: Basic Manual  for  the Lawyer's Assistant  (11th edition), Advanced Manual  for  the 
Lawyer's  Assistant  (10th  edition),  The  Gregg  Reference  Manual  (11th  edition),  Bluebook:  Uniform  System  of 
Citations  (19th edition), Professional Responsibility  (8th edition) and West's Paralegal Today: The Legal Team at 
Work (5th edition). If you haven't looked at these books in the past year, you will be pleasantly surprised. They are 
updated, new, and  improved. Whether you are studying  for a certification exam or  just brushing up on your  legal 
knowledge, these books are a must read. Get excited about learning! 

 

 

 
  

The Value of Membership 
When was the last time you looked, I mean, really looked at the NALS website? I have it as my home page so that 
every  time  I open my  Internet browser,  I see  the NALS website; but  I do not always  take  the  time  to  look at  the 
website in depth. Everything you want to know about NALS is there. For this article, I took a fast tour of the "Join" 
tab‐when you go there, you will find applications to join NALS. People can join online at that page, OR, membership 
chairs and members can download the membership application to hand out at meetings, seminars, etc. There is also 
a  24‐hour  networking  video  for  your  viewing  pleasure.  You  will  also  find  some  history  about  this  wonderful 
association, and  information on how YOU can get your national dues waived!! There  is also  information about the 
"Financial Hardship Waiver."  
  
There is a wealth of information available on the NALS website including information that could make you the office 
hero. By simply clicking on the names of our advertisers on the "Corporate Sponsors" page, you can find business 
templates, process servers, investigators and even insurance. 
  
The NALS website provides general information that anyone can see, but the"NALS Leaders" and "NALS Members" 
areas provide extra content  to assist you. The NALS Leaders area will provide you with association  forms,  logos, 
bylaws, etc. to assist you during your  leadership  journey. The NALS Members area is where you go to update your 
membership and contact information, and link directly to the NALS Library.   
  
The next time you visit the NALS website, be sure to take a few extra minutes to learn about what your association 
offers.  

 



Do You Want to Have Fun and Serve as a Trustee on the NALS 
Foundation Board? 
  
Calling all NALS members! Have you often wondered how you become a NALS Trustee?  It's 
actually very simple. All you have to do  is ask. The Foundation Chair, Julie Abernathy,  is now 
accepting emails stating your desire to serve on the Foundation Board. Appointments will be 
finalized by December 1, the deadline to register for the March conference in Tulsa, OK. 
  
Requirements include: dedication, enthusiasm, willingness to have fun, and attendance at both NALS conferences 
(Tulsa and Portland). 
  
Please contact Julie Abernathy prior to November 15, 2011. 

 

Membership ‐ Make Them Feel at Home 
Carole Ward, PLS, NALS Membership Committee 
  
Recently,  I  attended my  first  ever NALS  of  PA  conference.  Although  I  knew many  of  the  legal  secretaries  in 
attendance,  the  thought of attending and  running  the Nominations and Election process was nerve wracking.  I 
can't  begin  to  tell  you  how  comforting  it was  to have  the  people  I  knew,  as well  as  the people  I  didn't  know, 
welcome me and support me. I would encourage all members at all meetings to greet new members and guests as 
if  they were  long  lost  friends.  It makes  such  a difference  in  their perception of  the  association  as well  as  their 
commitment to volunteer on various committees. Our association  is dependent on our members and we should 
make every attempt to make our members and especially our guests feel at home. After all, guests are potential 
new members! 

 



 

Volunteer for 2012-13 Leadership Team!  

This is my official call to join the NALS 2012-13 Leadership Team. Have you thought 
about joining the team? There is no better way to learn about our association than 
working on a committee. There is bound to be one that will fit your interest and 
talents. I am excited to tell you that we're revamping some of the committees to 
meet the changes in our profession and to make them more efficient and better able 
to address the needs of our members; especially the Education Committee. In light of 
the Specialty Certificates and the specialty tracks that we're doing now, volunteers 
are needed to work on the Education subcommittees for each of the specialty areas. 
Volunteers for this will need to have a good grounding in their chosen area and work 
in that field. Just fill out the committee preference form and forward it to me. It's a 
wonderful opportunity to help shape NALS that I wouldn't want you to miss. 

Helene L. Wood, PP, PLS-SC Corporate Law 

NALS President-elect 

hwoodpls@fulbright.com 

 

 

 

Award of Excellence 
 

The NALS Foundation is honored to extend sincere congratulations to fellow Trustee 
Cathy Hankins, PP, PLS, the 2011 NALS Award of Excellence winner! 

The NALS Award of Excellence is the top honor a member can receive from NALS. To 
be eligible, one must: 

be a member of NALS with at least three years of legal experience (except 
current members of NALS Board of Directors, current NALS Award of 
Excellence Chair, and former first place winners).  

be engaged in work of a legal nature, in accordance with NALS Bylaws.  

have a minimum of three years' service to a local chartered chapter, state 
association or NALS.  

All winners since 1957 (when the award was called the Legal Secretary of the Year) 
are listed on the Award of Excellence page of the NALS website. 

Think YOU might know someone worthy of the NALS Award of Excellence? The next 
deadline is May 1, 2012. 



Congratulations, Cathy, on receiving this well-deserved honor! 

 

 

 

Certifying Board  

The leaves are beginning to change. Fall is truly upon us. The trees and plants are 
preparing to rest and gathering nutrients so they can bloom in a flurry of color next 
spring. Maybe we should follow suit and gather "nutrients" over the fall and let our 
accomplishments bloom in a flurry next spring. It is never too early to begin 
preparing for the certification exams given in March. So, cuddle up with your favorite 
blanket, a cup of cocoa, and the newest editions of the NALS reference manuals this 
fall and prepare to blossom with a new certification in the spring. Get excited about 
learning! 

 

 

 

Membership  

Heather M. Hale, PLS 

Having a tough time getting members to attend meetings or be involved? Here are a 
few tips that might help: 

Make the effort to contact members and ask how they are. 

Encourage members to get involved, even if it is just one small task. 

Mention your members' efforts and give them praise for a job well done. 

Be aware of your members' needs, including time away. 

Excite the members with a fun event instead of business as usual. 

Reminisce about successful events and consider planning those again. 

Smile. A welcoming smile can do amazing things for current and potential members! 

 

 

 

 



Strategic Planning  

Strategic planning is an association's process for defining its strategic direction and 
allocating its resources-including its finances and members-to pursue the strategy. In 
order to determine where it is going, the association needs to know exactly where it 
stands, and then it can determine where it wants to go and how it will get there. 
Strategic planning may be used to effectively plot its long-term direction. Strategic 
innovation and tweaking with the strategic plan have to be the foremost strategy for 
it to survive a turbulent climate. All strategic planning deals with at least one (if not 
all) of three basic questions: "What do we do?" "For whom do we do it?" "How do we 
excel?" 

This may all sound complicated, but it doesn't have to be. It can be as simple as 
members of your association sitting down together for some quality time to discuss 
the future and the direction your association needs to take to remain relevant. How 
is your strategic planning coming along? 

 

 

 

Win an Amazon Kindle Fire with UPS!  

UPS will be giving away an Amazon Kindle Fire to one lucky member who is enrolled 
with a UPS account. Anyone currently enrolled in the program is eligible for the 
giveaway. All members can enroll. Even if a member's company uses UPS or another 
carrier, the member is still eligible to enroll. Members must be enrolled by midnight 
December 31, 2011 to be eligible. The drawing will take place on January 4, 2012 
and the winner will be contacted by telephone. The Amazon Kindle Fire will be 
shipped directly to the winner. 

Need another reason to enroll with UPS? The offered pricing is based on UPS Daily 
Pick Up Rates. These rates on average are 29% lower than retail. So even before you 
start shipping, you are saving! Daily pick up service is not included, members will 
need to process their packages via ups.com and tender them to UPS via a drop off 
location or by handing it to a UPS Service Provider. With the holidays just around the 
corner, members can save on shipping to their friends and families.  

Click here to enroll with UPS for your chance to win big savings and an Amazon 
Kindle Fire! 

 

 

 

 



Is it an "Inny" or an "Outty"? 
Nancy Honer, PP, PLS, NALS Marketing Committee  

I'm talking about punctuation with quotation marks, not belly buttons (although I did 
have a good laugh when I thought of the title!). I don't know about you, but it is not 
easy in every situation to remember if the punctuation goes inside or outside the 
quotation marks. If you find yourself avoiding resource manuals and rearranging 
sentences, you may benefit from this article. Join me as I research this topic, tackle 
my nemesis and shackle this giant. 

Click here to read full article.  

 
Facebook Marketing 
By Darlene J. Price, PP, PLS, Marketing Committee 
  
When my "30‐Something" children joined Facebook, they encouraged me to join. I backed away and said "Oh, no. 
Not me." That was two years ago and now I am a regular. 
  
State and local chapters that have created Facebook pages have a new tool for letting their members and 
prospective members know what is going on and to help build excitement about upcoming events. 
  
I have made so many NALS friends through Facebook. Then when we meet in person at a national conference, it 
is so much fun to have real conversations and the awkwardness is gone because we are already "friends." You get 
a glimpse of these new friends both professionally and personally. You learn little things about the person that 
may not come up in a chapter meeting. Now you have one more little piece of common ground. 
  
Friendships and networking are keys to marketing NALS through the social networking platform of Facebook. 
The younger generation has created something good. Embrace it.  

 

 Tweet Your Stuff 
Darlene J. Price, PP, PLS,  Marketing Committee 
  
Okay, Tweetledees, now that you have your Twitter account, it's time to get started Tweeting. If you need help, 
visit the Twitter Help Center. It really is the best place to learn those Twitter "How‐To's." 
  
Twitter is used for communicating on many different social levels. For our purposes here, we will concentrate on 
marketing our  association on  the national,  state,  regional  and  local  levels. Upcoming  seminars, meetings  and 
events  can  be  publicized  for  free  using  Twitter.  Tweet  the  information  and  gather  enthusiasm  among  your 
members.  Create  a  hashtag  for  your  event  and  post  it.  You  can  also  post  it  on  Facebook  to maximize  your 
exposure and get people to follow the event.  RePost and ReTweet frequently. 
  
During seminars, Tweet the highlights (great way to take notes, too). Make  it  interesting and those who follow 
you and didn't attend  the meeting may  think  twice before missing  the next event. Show  them what  they are 
missing out on! If possible, let the speakers know you are Tweeting so they don't think you are being rude. 
  
To  help  you  get  started  in  a  familiar  atmosphere,  follow  the  NALS  leaders  to  see  what's  going  on  at 
NALS, @NALStweet, @NALSFoundation. The hashtag  for  the education conference  in Cincinnati  is #NALS11.  
Check it out and follow the blue canary to all the fun! 

 



 
 

Did you know? 
The NALS Career Center is part of the Legal Job Exchange and partners with the American Bar 
Association, American Immigration Lawyers Association and the North Carolina Bar Association 
to make sure that your job listings and resumes are viewed across the network.  
That means that you can place an ad with NALS and have it seen by members of these 
organizations as well. This also means that if you are on the job hunt these organization's job 
listings will be found in the NALS Career Center. If you haven't checked it out have a look 
today...there are currently 11 jobs open in the legal support category.  
 

Introducing the ALL NEW NALS Library! 

A new MEMBER-ONLY section of the NALS website is online and provides you with outstanding 
information when you want it. The NALS Library can be accessed by logging in as a member 
and clicking on "NALS Library" in the left-hand sidebar just below the "Online Learning Center" 
link. This section will provide you with a listing of WebEd sessions available for purchase and 
also those that are FREE to members. We have also added 20 seminars and presentations that 
you can download in PowerPoint format and view when you want to! You will also find a 
listing of the last 21 NALS Foundation Jett Award Recipients so you can utilize their award 
winning programs for the benefits of your state or chapter. The last thing you will find in the 
NALS Library are full PDF versions of the last few years worth of @Law Magazine. Load them 
to your e-reader or iPad and take them with you!  
Enjoy this new feature for members...we will be adding to the NALS Library often so keep an 
eye out for updates!  
If you are logged in click here and enjoy the ALL New NALS Library! 

New Partnership with American Airlines and Delta  

We know that flying to the NALS conferences can get expensive. In efforts to help our members, 
NALS proudly announces a new partnership with American Airlines and Delta Airlines. 

Corporate Sponsor Spotlight 

Welcome our NEW Corporate Sponsor - Humanscale!  
Humanscale is the premier designer and manufacturer of ergonomic seating and work tools 
that improve health, efficiency and quality of work life. Our mission to develop high-
performance ergonomic office tools that solve functional problems as simply and elegantly as 
possible was notably recognized by I.D. magazine when it named Humanscale one of ten “best 
companies” worldwide that “help push design forward.” 
Support NALS Corporate Sponsors! 
 
Did you know that the NALS Corporate Sponsors play a huge part in helping offset the funds of 
the Education Conference and National Forum and the Professional Development Conference 
in Tulsa? If it weren’t for our awesome sponsors, those conferences would not be what they 
are today. Please, show your support of our corporate sponsors, visit their websites, and help 
us by helping them. Our current corporate sponsors are:  

 Avery  
 Avansic  
 Sam’s Club  
 Liberty Mutual Insurance  
 UPS  

Support NALS Corporate Sponsors!  



Member Contact Information 
 

In an effort to have up-to-date contact membership contact information, please omplete 
the following information and either email, mail or fax to Tiffany Burford Taylor: 
 
 
Full Name:     
 
 
Firm/Company Name:     
 
 
Address:     
 
 
  
 
 
Preferable Contact Number:     
 
 
Fax Number:     
 
 
Area of Practice:     
 
 
Birth Date (Month/Day) :     
 
 
Year joined NALS:     
 
 
Preferred Email Address:     
 
 

Send this form to: 
 

Tiffany RaShaun Burford-Taylor 
Waller Lansden Dortch & Davis, LLP  

511 Union Street, Suite 2700  
Nashville, TN  37219  

Phone: (615) 850-8883  
Fax: (615) 244-6804  

tiffany.burford@wallerlaw.com 
 



 

 
 
 
 
 
 
 
 

When you join NALS, you have access to a wealth of information and affinity providers.  
Are you taking advantage of your ENTIRE membership in NALS? 
 

 
 
 
 

 
 
 
 
 

eNews – Are you receiving the bi-weekly newsletter of pertinent 
information about NALS?  If you are a member and want to receive 
the newsletter, please email Jay Moore at moore@nals.org. Until 
then, enjoy the most recent issue by going to the following link:  
 
http://www.nals.org/newsletters/enews/pastissues/en09.01.09.html

Members have access to outside providers that brings many services 
that otherwise might be substantially more expensive to NALS 
Members. (www.nals.org/membership/benefits/affinity.html) 
I personally use Liberty Mutual.  NOW, Sam’s Club is part of NALS 
Affinity Provider.  

Members can take advantage of online professional development 
and legal education in the Online Learning Center for FREE in the 
comfort of your own home during the evenings.   

 
 

REMEMBER:  You do not have to be a certified member to enjoy these sessions.  
In today’s uncertainty with employment, it is great to stay educated and this is 
only one way to achieve a high level of education.   
 
TOPICS:   http://www.nals.org/onlinelearning/index.html 
 
Instructions on Entering Online Center: www.nals.org/onlinelearning/room 
 
 

Leading The Way - is the NALS Leadership Newsletter that is 
available to ALL members of NALS.  If you’re interested in staying in 
touch, go to:    (www.nals.org/newsletters/leadingtheway) 



WHAT IS NALS, ASSOCIATION OF LEGAL 
PROFESSIONALS, NASHVILLE CHAPTER? 

 
NALS, Association of Legal Professionals, 
Nashville Chapter (“Nashville Chapter”) is a 
multi-level organization. Membership in the local 
chapter brings membership in TALS –Legal 
Professionals of Tennessee (“TALS”), NALS 
Region 4 and NALS…the association for legal 
professionals (“NALS”). 
 
The Nashville Chapter was first organized in 
1949 and was chartered with TALS and NALS in 
1972. 
 
WHAT IS TALS? 
 
TALS holds an annual convention and quarterly 
meetings throughout the state. In addition to the 
business meetings, legal education seminars 
are offered at these meetings. Each local 
chapter sends a Governor to report back to the 
chapter all business transacted; however, 
members are encouraged to attend. State 
meetings and seminars afford a wonderful 
opportunity for networking with other legal 
professionals from across the state that have the 
same goals and objectives. 
 
WHAT IS REGION 4? 
 
Region 4 is lead by an elected regional director 
that plans a meeting once  a year with the states 
that cover our region.  The states that are within 
our region is Alabama, Georgia, Florida, North 
Carolina, South Carolina, and Tennessee.   This 
meeting is not as large as the NALS national 
educational or professional development 
meetings; but, they are generally larger than the 
state meetings.  It is a wonderful way to meet 
other legal professionals that has the same 
goals and objectives as you do; but, closer to 
home. 
 
WHAT IS NALS? 
 
NALS is a non-partisan, non-profit, non-
sectarian corporation based upon principles of 
service to all areas of the legal field. 
Membership is open to all persons engaged in 
service in the legal forum, including, but not 
limited to, attorneys, legal assistants, paralegals, 
secretaries, typists, word processors, court 
clerks, clerks employed in law offices, persons 
employed by the courts, trust departments of 
banks or trust companies, and those persons 

employed in public or private institutions directly 
engaged in work of a legal nature.  
 
WHEN ARE MEETINGS HELD? 
 
Nashville Chapter Membership meetings are 
held on the third Monday of each month at Noon 
at the Nashville Bar Association.  A monthly 
Lunch & Learn is offered at a nominal cost by 
reservation on the second Wednesday  at the 
Tennessee Bar Association.   
 
WHEN ARE NASHVILLE CHAPTER’S LUNCH 
& LEARNS HELD? 
 
Nashville Chapter Lunch & Learns are held on 
the second Wednesday of each month at noon 
at the Tennessee Bar Association. Because of 
the venue, a box lunch is offered, and may 
change over the course of the year at a cost of 
$12 and is a reservation only meeting. The lunch 
hour is devoted almost in its entirety to a 
speaker advising on a legal or community topic. 
You do not have to be a member to attend. 
Attendance at the Lunch & Learn is a good way 
to find out more about the Nashville Chapter and 
meet its members.  
 
HOW MUCH DOES MEMBERSHIP COST?  
 
The annual fee for new members is $120.00. 
Thereafter, the annual renewal is $110.00. A 
portion of this amount pays your dues to TALS 
and NALS.  
 
WHAT DOES MEMBERSHIP OFFER ME?  
 
You will be a member of a professional 
organization dedicated to the furtherance of 
legal education and having as its main objective 
the encouragement of its members to attain a 
high degree of professional excellence in their 
chosen career.  
 
You will receive publications written for the legal 
professional, including The Verdict, our local 
monthly publication, The Junction, the TALS 
state quarterly publication, Region 4 Newsletter 
and @Law, the NALS national quarterly 
publication.  
 
You will have the opportunity to attend seminars, 
study groups, workshops, and other activities 

 

 

 



which will enhance your legal education 
relationships in a local and national network.  
 
You will have access to employment placement 
at no charge through the Employment 
Committee.  
 
You will be given the opportunity to serve on 
committees which function to promote the goals 
and objectives of the association and, in the 
process, allow a greater opportunity for new and 
lasting friendships among members.  
 
You will be eligible for discounted travel and 
rental car rates, group insurance programs, a 
retirement program, loan programs, and credit 
card applications.  
 
WHAT IS THE PROFESSIONAL PARALEGAL 
EXAM?  
 
The Professional Paralegal (PP) certification 
was developed by NALS to promote legal 
professionals who wish to be identified as 
exceptional in all areas of the law. Certain 
eligibility requirements must be met to take this 
exam, and are available for viewing at 
www.nals.org.  
 
WHAT IS THE PROFESSIONAL LEGAL 
SECRETARY PROGRAM?  
 
The Certified Professional Legal Secretary 
(PLS) designation is achieved by passing a 
rigorous one-day examination. Eligibility for the 
exam requires at least three (3) years’ 
experience as a legal secretary.  
 
The Accredited Legal Secretary (ALS) 
designation is achieved by passing a half-day 
examination and is available to persons who 
have completed one of the following: a 
secretarial course, the NALS Legal Training 
Course, or one year of secretarial experience.  
 
Those interested in sitting for these 
examinations can attend group study sessions 
held in advance of the examination. These 
sessions are provided without charge to 
members. The examinations are given at testing 
centers throughout the United States with one 
center being located in Nashville.  
 
The examination covers a variety of subjects: 
Written Communication; Ethics & Judgment; 

Office Procedures & Technology; Legal 
Knowledge & Skills.  
 
NASHVILLE CHAPTER ANNUAL EVENTS  
 
Bosses Appreciation Luncheon is held each 
October. This event affords the legal secretary 
the opportunity to invite the attorney for whom 
she works to a special lunch.  
 
The “Chris Galyon Scholarship Award” is 
presented annually to a worthy individual who 
has exhibited a desire to further his or her 
education in the legal field.  
 
Legal Professionals Night Out is held each year 
for the legal community to come together on a 
social basis for the purpose of promoting NALS 
and encouraging membership in our 
Association.  
 
In 1972, the President of the United States 
proclaimed Court Observance Week an annual 
event in October. Each year our members 
sponsor a program to recognize our judicial 
system.  
 
NASHVILLE CHAPTER NOTEWORTHY 
ACCOMPLISHMENTS  
 
The Nashville Chapter hosted the Annual 
Meeting and Educational Conference of the 
National Association of Legal Secretaries 
International in July 1985 with approximately 
1,000 members, delegates, and their families in 
attendance.  
 
The Nashville Chapter has the proud distinction 
of having members Chris Galyon, PLS elected 
National President for 1984-85 and Tina L. 
Boone, PLS elected as Region 4 Director from 
2005-2007. Other members have been or 
currently serve as officers, committee members 
and chairmen at both state and national levels.  
 
HOW DO I BECOME A MEMBER OF THE 
NASHVILLE CHAPTER?  
Contact any member or:  
Tiffany RaShaun Burford-Taylor 
Waller Lansden Dortch & Davis, LLP  
511 Union Street, Suite 2700  
Nashville, TN  37219  
Phone: (615) 850-8883  
Fax: (615) 244-6804  
tiffany.burford@wallerlaw.com  
 



 
FREQUENTLY ASKED QUESTIONS  
 
WHAT ARE THE QUALIFICATIONS FOR 
MEMBERSHIP?  
 
Individual members consist of those persons 
engaged in work of a legal nature and who 
agree to comply with the NALS Code of Ethics 
and Professional Responsibility.  
 
HOW DO I BECOME A MEMBER?  
 
You can use the secure online application, or 
you may choose to print out the application right 
from the web site or in Adobe PDF format and 
mail or fax it. Simply choose the method you 
want to apply, fill out the NALS Membership 
Application, select a method of payment, and 
submit your application. You then just sit back 
and will receive your new member package from 
the NALS Resource Center within four weeks.  
 
Categories of membership:  
 

Regular Member  
International Member  
Retired Member  
National Associate Member  
    (educators, judges and attorneys)  
National Student Member  
    (must be a fulltime student)  

 
WHY SHOULD I JOIN NALS?  
 
Opportunities for professional and personal 
development are plenty when you join NALS. 
NALS is a tri-level organization composed of 
NALS, your state association, and your local 
chapter. Each offers topnotch professional 
growth through seminars, quality publications, 
and local, state, regional and national 
networking. NALS offers several regional and 
national conferences each year packed with 
outstanding education and featuring excellent 
speakers from around the country. State and 
local chapters offer more frequent meetings to 
give in-depth local educational coverage.  
 
Additionally, NALS supports its members by 
providing the following benefits:  
 
Affinity Programs - members enjoy discounts on 
a variety of goods and services.  
 

Certification - accreditation for everyone, 
whether beginning a new career or enhancing 
your current one.  
 
ALS--the basic certification for legal 
professionals, PLS--the advanced certification 
for legal professionals and Professional 
Paralegal certification.  
 
@Law Magazine - members receive this award-
winning publication quarterly.  
 
E-Learn - a monthly update on current topics of 
interest to legal support staff, delivered via e-
mail.  
 
E-News - a bi-weekly electronic newsletter sent 
to all NALS members who provide an email 
address, which includes timely information and 
details of NALS activities, with links to 
educational information and topics of interest to 
legal support staff.  
 
NALS Online Learning Center - Education and 
personal development offered on a variety of 
subjects with the added bonus of networking 
across the United States.  
 
NALS also presents a host of other professional 
development programs including the Legal 
Training Course, NALS Educational Institute, 
and college credits.  
 
WHAT IS E-LEARN AND HOW DO I 
SUBSCRIBE?  
 
E-learn is a monthly educational subscription 
received by NALS members via e-mail or fax 
featuring articles, technology tips, legal 
community news, etc. If you are currently a 
member and not receiving e-learn and would like 
to be on the distribution list, please contact 
Saundra Bates, NALS Member Services 
Manager at bates@nals.org or 918-582-5188. 
Saundra will be happy to add you to our list.  
 
WHAT ARE THE BENEFITS OF THE NALS 
ONLINE LEARNING CENTER?  
 
Education, updated information on NALS and 
various legal topics, networking across the 
country are just a few of the benefits afforded 
our members who make it a point to participate 
in our weekly Tuesday and Wednesday night 
NALS Online Learning Center sessions. Each 
week a different topic is chosen as an 



educational subject or for discussion over the 
Internet lines. Come check us out!  
 
WHO DO I CONTACT WITH REGARD TO 
MEMBERSHIP QUESTIONS?  
 
Saundra Bates, NALS Membership Services 
Manager or Tonya Bowman, NALS, Nashville 
Chapter Membership Director  
 
WHAT DO THE FOLLOWING ACRONYMS 
MEAN?  
 
ALS . . . the basic certification for legal 
professionals: The ALS designation is an 
attainable goal for someone entering the legal 
support field. Demonstrate your acceptance of 
the challenge while improving your onthe- job 
skills in the areas of communication, accounting, 
office administration, ethics and legal 
procedures.  
 
PLS . . . the advanced certification for legal 
professionals: The certified PLS designation is 
the best way to show off your expertise in areas 
including legal terminology and procedures, 
ethics, office procedures, and communication 
skills. That could mean more money and more 
opportunities for you, or it could mean doing a 
better job for your present employer! The PLS 
certification is recommended by the American 
Council on Education (“ACE”) as valuable 
college credit for as much as 27 semester hours.  
 
PP: Professional Paralegal, this is the newest of 
the NALS Certifications  
 
SMC: State Membership Chairman  
 
LMC: Local Membership Chairman  
 
CLE: Continuing Legal Education  
 
CLA: Certified Legal Assistant  
 
@Law: The Official NALS Magazine. As a 
member of NALS . . . the association for legal 
professionals, you will receive @LAW four times 
a year. Each issue features informative articles 
and time-saving resources. @LAW is so 
informative it won the coveted Gold Circle Award 
for Most Improved Magazine from the ASAE. 
The @LAW subscription rate for nonmembers of 
NALS is $40.00 per year.  
 



 

 
 

                     
 
Call Jane e Dillon                      Village Real Estate  
615-668-9565                          2206 21st Ave S 
Accredited Buyers Representative               Nashville TN 37212 
Graduate Realtor® Institute                         383-6964 
Certification for Internet Professionalism   
 
“My business is built on your Referrals”   
If you have friend or family member looking to buy or sell,  I would love to help!                                              

Providing Solutions with You in Mind!



 

 

 

ABS Tax and Accounting Service 
     4811 Lebanon Rd., Suite 102 
     Hermitage, TN  37076 
     Phone: (615)  883-8828 
             Fax:  (615) 883-6520 
            E-mail:  absfinancial@comcast.net 
 
 
 
 
 
 
 

Providing Solutions with You in Mind!

Many Companies can offer one or 
the other of these two services.  

B2L offers both!
Serving the Entire Middle Tennessee Region!

Call Today to get a 
FREE Quote on a 
Home Inspection or 
Land Survey!

Contact Information: 
 

1198 Old Pinnacle Rd. 
Joelton, TN 37080 

Phone: (615) 430-4490 
Email: b2lhps@gmail.com 

Visit our  
website! 

www.b2lhps.com 

Land Surveying and Home Inspections

Home and Property Solutions 

“B2L understands that “time is of the essence” when it 
comes to the real estate closing process.  B2L will work with all 
parties involved to ensure that our services are provided in a 
timely manner.  Trust B2L with all your land surveying and 

home inspection needs.” 
 



 

 

 

      1ST IN REPORTING      1ST IN SERVICE     1ST IN TECHNOLOGY  

Technology has transformed the court reporting and litigation support world, and changes keep 

on coming.  To benefit from the latest innovations, it is critical that you have access to the best 

service there is.   We are known for our professionalism, integrity and outstanding customer 

service.     Alpha firmly believes that your success is our success, and we work tirelessly to meet 

that goal.  

   Reporting & Realtime Reporting                         Free On‐Line Repository  

   Rough ASCII transcripts                 Videography 

   Linked Exhibits                               Video Conference & Streaming  

   On Line Scheduling                    Nationwide Scheduling 

             615‐244‐4812 
   www.alphareporting.com     

             



 

KRISTIN CALPINO 
CERTIFIED PERSONAL TRAINER 

 

 

424-3484 
WWW.KRISTINCALPINO.COM 

KCALPINO@COMCAST.NET 

 

Whether you want to lose weight, gain 
strength, train for a race, overcome an injury, 
improve you general health, reduce stress, or 

just keep up with your grandkids, I am the 
trainer that will help you reach those goals! 

ACSM, ACE CERTIFIED PERSONAL TRAINER 
 
 

LOSE BODY FAT…GAIN MUSCLE 
 

 



 



 

Be Fashion Forward… 
Be Beautiful… 

Be Bold With Avon!!!! 
 
Place your order today! Call/Email:  Tiffany @ 615-496-
8941 / BeBoldWithAvon@gmail.com 
 
*24/7 Access to your favorite Avon products online at: 
www.youravon.com/BeBold 

 
 

(YOUR AD HERE) 
Become an advertiser with The Verdict.  Please contact 
vhellmer@lewisking.com for more information. 

 


