
THE VERDICT 

“The Only Person You 

Are DESTINED to 

become is the person 

you DECIDE to be. 

          - Ralph Waldo Emerson  
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Addressing the needs of legal professionals 

From the Desk 
With the summer months winding down, I would like to thank 

those of you who had the opportunity to attend and/or 

participate in the events we had the last 

couple months. The check was presented 

to the Legal Aid Society from the Silent 

Auction. We had an evening of fun at the 

summer mixer. Our next event is 

partnering with the YLD for the annual 

toiletry drive. A flyer is enclosed with this 

publication.  Please place that flyer in designated areas in 

your firm. Our Lunch & Learn speaker for this month is 

William Walton with Butler Snow. Mr. Walton will be speaking 

about personal injury practices. We hope you can join us. 

Further information regarding this meeting is in this month's 

publication. As always, please join us for the monthly Lunch & 

Learns. The speaker list is published each month.  Reboot 

with NALS and stay involved!! 

NALS...the association for legal professionals, Nashville Chapter  September 2014 



 

The Board of Directors / Membership meeting will take place on 
Thursday, September 4, 2014, at noon at the offices of Baker 
Donelson Bearman Caldwell & Berkowitz, PC.  Please plan to 
attend. 

Code of Ethics 
Members of NALS...the association 

for legal professionals are bound by 

the objectives of this Association 

and the standards of conduct 

required in the legal profession. 

Every member shall: 

 Encourage respect for the law 
and the administration of justice; 

 Observe rules governing 
privileged communications and 
confidential information; 

 Promote and exemplify high 
standards of loyalty, 
cooperation, and courtesy; 

 Perform all duties of the 
profession with integrity, and 
competence; and 

 Pursue a high order of 

professional attainment. 

 

Board of Directors Meeting 

 
Tamesha Hill 

September 16 

Julie Hale 

September 22 

Chris Galyon, PLS 

September 28 
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Special Thanks 
to our Sponsors 

 

Platinum Level 

Baker Donelson 
 

Neal & Harwell 

Richards & Richards 

 

 

 

Gold Level 

Burr & Forman 

 

 

Silver Level 

Sherrard & Roe 

Waller 

 

President  

Brenda Wolfgang 

bwolfgang@bakerdonelson.com 

(615) 726-7305 

President-elect  

Sharon Wilcox 

swilcox@bonelaw.com 

(615) 248-3726 

Interim Secretary 

Heather Rock 

hrock@bakerdonelson.com 

(615) 726-7316 

Interim Treasurer  

Theresa Marchese, PLS 

theresa.marchese@wallerlaw.com 

(615) 850-8858 

Governor  

Tiffany Burford Taylor 

tiffany.taylor@wallerlaw.com 

(615/) 850-8883 

Past President  

Tiffany Burford Taylor 

tiffany.taylor@wallerlaw.com 

(615) 850-8883 

Award of Excellence 

Sharon Smith 

sharonsmith@alphareporting.com 

(615) 972-1111 

Certification Director 

Elise Hill, ALP 

elise.hill@everest.edu 

(615) 836-9762 

Court Observance 

The Board 

 

Education Director 

Heather Rock 

hrock@bakerdonelson.com 

(615) 726-7316 

Employment Director 

Tammy Morris 

tmorris@gsrm.com 

(615) 244-4994 

History Book 

Rebecca Dunaway 

rebecca.dunaway@wallerlaw.com 

(615) 850-8957 

Journalist 

Tiffany Burford Taylor 

tiffany.taylor@wallerlaw.com 

(615) 850-8883 

LPNO  

Donice Alford, PP, PLS 

deapls@yahoo.com 

(615) 256-1125 

Interim Marketing Director  

Elise Hill, ALP 

elise.hill@everest.edu 

(615) 836-9762 

Membership Director 

Tammy Morris 

tmorris@gsrm.com 

(615) 244-4994 

Nominations Committee  

Shelly Kubic 

skubic@lewisthomason.com 

(615) 259-1366 

Scholarship Committee 

Amelia Workman, PLS 

amelia.workman@wallerlaw.com 

(615) 850-8878 

Silent Auction Committee 

Tiffany Burford Taylor 

tiffany.taylor@wallerlaw.com 

(615) 850-8883 

Sunshine Committee 

Tara Wilson 

tara.wilson@specialcounsel.com 

(615) 320-7700 

Membership Director 

Sharon Smith 

sharonsmith@alphareporting.com 

(615) 972-5111 



 

2014—2015 Lunch & Learn Schedule 

Title Month Speaker 

Personal Injury Practices September William Walton 

Butler Snow 

Nashville Happenings October The Honorable Karl Dean 

Mayor of Metro Nashville  

and Davidson County 

Topic TBD November Sharon Smith 

Alpha Reporting 

Business Law Helping Entrepreneurs December Tracy Kane 

Dodson Parker Behm & Capparella  

Workplace Conflict Management,  

Part I 

January Clay Phillips, MBA (PhD ABD), 

Founding Director, Bethel University  

Heart Health February Dr. Ben Follis  

Topic TBD March Jason Malham 

Trial Technologies April Robb Helt 

Workplace Conflict Management, 

Part II 

May Clay Phillips, MBA (PhD ABD), 

Founding Director, Bethel University  
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TALS—Legal 
Professionals of 

Tennessee 
2014—2015 
Schedule 

 

Fall Meeting 
Memphis 

 

Winter Meeting 
Nashville 

 

Annual Meeting 
Mid-Tenn 

 

****** 

 

NALS National 
2014—2015 
Schedule 

 

63rd Annual 
Education 

Conference & 
National Forum 

October 2—4, 2014 

Houston, Texas 
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TALS – Legal Professionals of Tennessee recognized a 
milestone in the life and legal career of Delone Anderson, 
PLS, at the TALS state meeting in Chattanooga.  The 
association made a special presentation of a newly 
created award in her honor, known as the “Delone 
Anderson Award of Perseverance,” to Mrs. Anderson 
herself in recognition of her unique ability to “persevere” 
through many trials, tribulations, unfortunate 
circumstances and set-backs that she has dealt with over 
the past years.   

She is truly an inspiration to everyone and the Association 
is proud to have her as a Life Member!   

Congratulations Delone! 



 

The next NALS Lunch & Learn will take place on Wednesday, September 10, 2014, at 

the Nashville Bar Association, located at 150 4th Avenue North, 10th Floor, Nashville, 

Tennessee.  

This month’s topic is “Personal Injury Practices,” and our guest speaker is William 

Walton of Butler Snow. 

Please come out and support NALS Nashville. Again, you do not have to be a 

member to attend. 

If you would like to attend, please RSVP to Education Director Heather Rock 

(hrock@bakerdonelson.com) by noon on Monday, September 8, 2014.   

The lunch orders will be placed immediately thereafter. 

Lunch Provided By 
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William S. Walton 

Bill Walton is an attorney with the litigation section of Butler Snow 

here in Nashville.  Following graduation from law school, he served 

on active military duty with The Judge Advocate General’s 

Corps.  For the last twenty year has been engaged in the private 

practice of law in Nashville, Tennessee, and the surrounding areas.   

His practice has focused on general civil litigation in  matters of 

professional liability, employment-related litigation, products liability, 

commercial and business disputes, as well as premises liability 

litigation, general accident litigation, and property related litigation.   

Members—$12.00    •     Non-members—$14.00 



 

Employment 

Please remember to ask 
your office administrator 
to contact Tammy Morris 
(tmorris@gsrm.com) at 
Gullet Stanford if there is 
an employment opening 
at your firm. When 
opportunities are 
available, Tammy will 
send out an email 
notifying the 
membership, and the 
postings will be listed on 
the chapter’s LinkedIn 
page. 

 

 

Sunshine  

The Sunshine 
Committee is 
responsible for sending 
cards, flowers, etc., to 
any member in a time of 
need or celebration. If 
you know of such a 
member within the 
Nashville Chapter that is 
ill, gave birth, or has 
experienced a loss, 
please contact Tara 
Wilson at 
tara.wilson@specialcoun
sel.com so that the 
chapter can respond 
accordingly. 

NALS Needs Authors 
Would you be interested in submitting an article for publication in 

the NALS docket? Any timely topic would be considered, including 

articles regarding professional development, work/life balance, so-

cial media, technology blurbs, chapter “bright spots,” etc. Articles 

should be 1,000 words or less and submitted in Word format. 

If you are interested, please contact Theresa Marchese, PLS, 

2014—2015 National Chairman of the Editorial Committee. 

 

Social Media 
Follow us!  Like us!  Share us!  Tag us! 

Website: www.nalsnashville.com 

Facebook: NALSNashville 

Twitter: @NALSNashville 

LinkedIn: NALS...Nashville Chapter 
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If your eDiscovery jargon is anything like ours at DSi, then I am sure it is full of acronyms. To someone new to 
the industry all this lingo could be overwhelming and confusing. We have seen numerous posts recently that list 
all the various acronyms we use as eDiscovery professionals, but below are five for you to review while enjoying 
your morning cup of coffee. 

  

COC: Chain of Custody. Any time data exchanges hands it needs to be properly recorded. Whether it is from 
corporation to service provider, law firm to service provider or corporation to law firm, these exchanges 
need to be documented. 

  

ECA: Early Case Assessment. Some people prefer EDA or Early Data Analysis, but in our book, these terms 
are interchangeable. This process provides interactive insight to the makeup of a given data universe – 
date ranges, file types, email domains, etc. 

  

EDRM: Electronic Discovery Reference Model. An organization that creates resources to help improve both 
eDiscovery and information governance, EDRM is best known for their diagram outlining the conceptual, 
non-linear, iterative model of the eDiscovery process. 

  

FRCP: Federal Rules of Civil Procedure. These are rules that govern procedures for civil lawsuits in the U.S. 
district (federal) courts. They cover much more than discovery, although electronic discovery has been an 
area of focus and change in recent years. 

  

TAR: Technology Assisted Review. Much debate takes place over the proper name/acronym for the process 
that ultimately achieves a more responsive data set going to review. Predictive coding, CAR, TAR, data 
sampling, SPL, SAL and CAL are all versions. At the end of the day, we are using technology and algo-
rithms to deliver a more highly responsive data set to counsel for review.  

  

Click here to download the Sedona Glossary to learn more eDiscovery acronyms and terms. 



 

. 

 Rose Immigration Law Firm is accepting applications from 
administrative professionals for a potential position as an 
Administrative Paralegal. Rose Immigration is a small law firm 
environment with six attorneys, two full-time paralegals, and two 
administrative paralegals.  (www.RoseImmigration.com) The firm 
maintains a professional atmosphere, is highly rated in Martindale 
Hubbell, and  is consistently included among Tennessee’s top law 
firms.  The position requires good writing skills, the ability to multi-
task, and attention to detail. Duties vary  from making a pot of coffee 
or emptying the dishwasher to monitoring and ordering office 
supplies, financial  record-keeping, drafting attorney letters, soliciting 
information from clients, drafting forms, and preparing case exhibits. 
Experience in immigration law and Spanish language are a major 
plus. Must be willing to separate from cellphone and resist the urge 
to text for a few hours a day.  Non-smoking environment; coffee and 
chocolate lovers preferred.  Send resume and cover letter to Abbey 
Coady, Office Manager, at acoady@roseimmigration.com. 

 
Applicants are asked to maintain confidentiality.  DO NOT write to 
our law firm website.  Email only to the address 
indicated:  acoady@roseimmmigration.com. 

 

Downtown law firm has an immediate opening for a part-time 
paralegal position (30 hours) with the potential for full-time; defense 
litigation with knowledge of workers' compensation a plus!  Duties 
will include but not limited to, deposition summary, medical records 
summary, communication with clients, research capabilities, 
preparation of discovery, timeslips knowledge and ability to maintain 
files; attention to detail a MUST; parking paid, compensation 
commensurate with experience; please contact Donice Alford at 
dalford@howardtatelaw.com with Resume. 
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Special Thanks to our Sponsors! 



 

$500 

NALS  
Platinum Sponsor 

  

MARKETING PROMOTION 

 Company name, logo 
and link included on 
NALS website for the 
entire 2014-2015 year as 
“NALS Platinum 
Sponsor” 

 Company name and 
logo included in all 
advertising for all 
events through the 2014
-2015 year as “NALS 
Platinum Sponsor” 

 Company name, logo 
and link on all 
PowerPoint 
presentations that are 
created during the entire 
2014-2015 year for all 
events as “NALS 
Platinum Sponsor” 

 Company name, logo 
and link on all printed 
programs and 
publications during the 
entire 2014-2015 year for 
all events as “NALS 
Platinum Sponsor.” 

$250 

NALS 

Gold Sponsor 

  

MARKETING PROMOTION 

  

 Company name, logo 
and link included on 
NALS website for the 
entire 2014-2015 year as 
“NALS Gold Sponsor” 

 Company name and 
logo included in all 
advertising for two 
events during the 2014-
2015 year as “NALS 
Gold Sponsor” 

 Company name and 
logo in The Verdict 
during the entire 2014-
2015 year for all events 
as “NALS Gold 
Sponsor” 

$100 

NALS 

Silver Sponsor 

  

MARKETING PROMOTION 

  

 Company name and 
logo included on NALS 
website for the entire 
2014-2015 year as 
“NALS Silver Sponsor” 

 Company name and 
logo included in all 
advertising for one 
event during the 2014-
2015 year as “NALS 
Silver Sponsor” 
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Member Contact Information 
In a effort to have up-to-date contact membership information, please complete the form below if 
you’ve moved or any of your contact information changed. Please either email, mail, or fax to 
Membership Director Tammy Morris. 

Full Name: _____________________________________________________________________  

Firm/Company Name: ____________________________________________________________  

Address: ______________________________________________________________________  

Preferred Contact Number: ________________________________________________________  

Fax Number: ___________________________________________________________________  

Area of Practice: ________________________________________________________________  

Birth Date (Month/Day): ___________________________________________________________  

Year Joined NALS: ______________________________________________________________  

Preferred Email Address: _________________________________________________________  

 

Send this form to: 

Tammy Morris              Sharon Smith 
Gullett Sanford Robinson & Martin        ALPHA Reporting Corporation 
150 Third Avenue South, Suite 1700      162 Rosa L Parks Blvd 
Nashville, TN 37201            Nashville, TN 37203 
Phone:  (615) 244-4994           Phone:  (615) 244-4812 
tmorris@gsrm.com                 sharonsmith@alphareporting.com 
  



 

About NALS 
What is NALS...the association of legal professionals, Nashville Chapter? 

NALS, Association of Legal Professionals, Nashville Chapter (“Nashville Chapter”) is 
a multi-level organization. Membership in the local chapter brings membership in 
TALS–Legal Professionals of Tennessee (“TALS”), and NALS…the association for 
legal professionals (“NALS”). 

The Nashville Chapter was first organized in 1949 and was chartered with TALS and 
NALS in 1972. 

 

What is TALS? 

TALS holds an annual convention and quarterly meetings throughout the state. In 
addition to the business meetings, legal education seminars are offered at these 
meetings. Each local chapter sends a Governor to report all business transacted to 
the chapter; however, members are encouraged to attend. State meetings and 
seminars afford a wonderful opportunity for networking with other legal professionals 
from across the state that have the same goals and objectives. 

 

What is NALS...the association of legal professionals? 

NALS is a non-partisan, non-profit, nonsectarian corporation based upon principles of 
service to all areas of the legal field.  Membership is open to all persons engaged in 
service in the legal forum, including, but not limited to, attorneys, legal assistants, 
paralegals, secretaries, typists, word processors, court clerks, clerks employed in law 
offices, persons employed by the courts, trust departments of banks or trust 
companies, and those persons employed in public or private institutions directly 
engaged in work of a legal nature. 
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When are meetings held? 

Nashville Chapter Board of Directors/Membership meetings are held on the first 

Thursday of each month at 12:00 p.m. at the Baker Donelson Bearman Caldwell & 

Berkowitz, PC.  

 

When is Nashville Chapter’s Lunch & Learn held? 

The Nashville Chapter Lunch & Learn is held on the second Wednesday of each 
month at noon at the Nashville Bar Association. Because of the venue, a box lunch is 
offered, which may change over the course of the year.  The cost is $12 for members, 
$14 for non-members, and is a reservation only meeting. The lunch hour is devoted 
almost in its entirety to a speaker advising on a legal or community topic.  You do not 
have to be a member to attend.  Attendance at the Lunch & Learn is a good way to 
find out more about the Nashville Chapter and meet its members. 

 

How much does membership cost? 

The annual fee for new members is $150.  A portion of this amount pays your dues to 
TALS and NALS.  Please note that the membership fees are subject to change. 

 

What does membership offer me? 

 You will be a member of a professional organization dedicated to the furtherance 

of legal education and having as its main objective the encouragement of its 

members to attain a high degree of professional excellence in their chosen career. 

 You will receive publications written for the legal professional, including The 

Verdict, our local monthly publication; The Junction, the TALS state quarterly 

publication; and @Law, the NALS national quarterly publication. 

 You will have the opportunity to attend seminars, study groups, workshops, and 

other activities which will enhance your legal education in a local and national 

network.   

 You will have access to employment placement at no charge through the 

Employment Committee. 



 

 You will be given the opportunity to serve on committees which function to 

promote the goals and objectives of the association and, in the process, allow a 

greater opportunity for new and lasting friendships among members. 

 You will be eligible for discounted travel and rental car rates, group insurance 

programs, a retirement program, loan programs, and credit card applications. 

 

What is the Professional Paralegal exam? 

The Professional Paralegal (PP) certification was developed by NALS to promote 
legal professionals who wish to be identified as exceptional in all areas of the law. 
Certain eligibility requirements must be met to take this exam and are available for 
viewing at www.nals.org. 

 

What are the professional legal secretary certifications? 

The Professional Legal Secretary (PLS) Certification is received after passing a 
one-day, four-part examination which demonstrates not only dedication to 
professionalism but acceptance of the challenge to be exceptional.  Any person who 
has had three years’ experience in the legal field may take the examination. 
Membership in NALS is not a requirement. A partial waiver of the three-year legal 
experience requirement may be granted for post-secondary degrees, 
successful completion of the ALS exam, or other certifications. The maximum waiver 
is one year.  

 

The Accredited Legal Professional (ALP) designation is achieved by passing a 
half-day examination and is available to persons who have completed one of the 
following: a secretarial course, the NALS Legal Training Course, or one year of 
secretarial experience.  The ALP Examination: 

 Demonstrates ability to perform business communication tasks. 

 Gauges ability to maintain office records and calendars, and prioritize multiple 
tasks when given real-life scenarios. 

 Measures understanding of office equipment and related procedures. 

 Denotes aptitude for understanding legal terminology, legal complexities, and 
supporting documents. 
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 Assesses recognition of accounting terms in order to solve accounting problems. 

 Appraises knowledge of law office protocol as prescribed by ethical codes. 

Those interested in sitting for these examinations can attend group study sessions 
held in advance of the examination. These sessions are provided without charge to 
members. The examinations are given at testing centers throughout the United 
States with one center being located in Nashville. 

 

Nashville Chapter’s Annual Events 

 NALS After Hours Silent Auction is held every July.  This event is a fundraiser the 
chapter hosts that benefits the Legal Aid Society of Middle Tennessee and the 
Cumberlands. 

 The “Chris Galyon Scholarship Award” is presented annually to a worthy 
individual who is enrolled in school, furthering his or her education in the legal 
field. 

 Legal Professionals Night Out is held each year for the legal community to come 
together on a social basis for the purpose of promoting NALS and encouraging 
membership in our Association. 

 In 1972, the President of the United States proclaimed Court Observance Week 
an annual event in October. Each year our members sponsor a program to 
recognize our judicial system. 

 

Nashville Chapter’s Noteworthy Accomplishments 

 The Nashville Chapter hosted the Annual Meeting and Educational Conference of 

the National Association of Legal Secretaries International in July 1985 with 

approximately 1,000 members, delegates, and their families in attendance. 

 The Nashville Chapter has the proud distinction of having two of its members 

serve on the national Board.  Chris Galyon, PLS, was elected national President 

for 1984-1985.  Tina L. Boone, PLS, was elected as Region 4 Director from 2005-

2007 and she currently serves on the national Board of Directors as Secretary.  

Other members have been or currently serve as officers, committee members, 

and chairmen at both state and national levels. 

 



 

FREQUENTLY ASKED QUESTIONS 

What are the qualifications for membership? 

Individual members consist of those persons engaged in work of a legal nature and 
who agree to comply with the NALS Code of Ethics and Professional Responsibility. 

 

How do I become a member? 

You can use the secure online application, or you may choose to print out the 
application right from the web site or in Adobe PDF format and mail or fax it. Simply 
choose the method you want to apply, fill out the NALS Membership Application, 
select a method of payment, and submit your application. You then just sit back and 
will receive your new member package from the NALS Resource Center within four 
weeks. 

 Categories of membership: 

Regular Member 

International Member 

Retired Member 

National Associate Member 

 (educators, judges and attorneys) 

National Student Member 

 (must be a full-time student) 

 

Why should I join NALS? 

Opportunities for professional and personal development are plenty when you join 
NALS.  NALS is a tri-level organization composed of NALS, your state association, 
and your local chapter. Each offers top-notch professional growth through seminars, 
quality publications, and local, state, and national networking. NALS offers several 
national conferences each year, packed with outstanding education and featuring 
excellent speakers from around the country. State and local chapters offer more 
frequent meetings to give in-depth local educational coverage. 

Additionally, NALS supports its members by providing the following benefits: 

 Affinity Programs.  Through outside sources NALS is able to provide our 
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members with discounts on a variety of goods and services! Make sure you take 

advantage of these NALS member benefits. 

 Education.  By offering several ways for you to gain the needed continuing legal 
education for you to advance in your career, NALS gives you options in your 
learning: 

 Legal Training Course - The NALS Legal Training Courses are offered locally 
by states and chapters and Online through a partnership with Stetson 
University.  These courses can prepare you for a career in the legal 
profession and are a great way to prepare for certification. 

 NALS WebEd – These multimedia webinars presented by experts in the area.  
WebEd sessions cost $35 for members and $50 for non members and offer 
attendees the best online educational experience. 

 The NALS Library – The NALS Library holds a listing of past WebEd and 
Online Study Group sessions that are FREE for Members, 20+ presentations 
and seminars for you to utilize, past Jett Award Winners, the Ethics Series, 
The NALS Guide to Model Competencies for Legal Secretaries, and full 
issues of past @Law magazines in PDF format. 

 Career Center.  Job seekers, whether you are looking for a new job, or are ready 
to take the next step in your career, we will help you find the opportunity that is 
right for you. Employers, target your recruiting and reach qualified candidates 
quickly and easily. Simply complete our online Registration Form and start posting 
jobs today! 

 Certification. With three levels of certification NALS offers something for 
everyone and if you are just starting your career we offer you ways to prove 
yourself as you advance and gain experience. 

 Accredited Legal Professional - The ALP certification is for beginners in the 
legal industry and helps you to prove your capabilities. This is a four-hour, 
three-part exam covering written communications, office procedures and legal 
knowledge, and ethics. 

 Professional Legal Secretary – The PLS certification is an advanced 
certification for legal professionals showing a mastery of skills.  This is a four-
part exam covering written communications, office procedures and 
technology, ethics, and legal knowledge and skills. 

 Professional Paralegal – Are you looking for a way to establish your 
credentials nationwide as a Professional Paralegal? Established in 2004 at 
our members’ request, the Certified PP designation is an attainable goal for 
paralegals who wish to be identified as exceptional in all areas of law. The 



 

certificate is received after passing a one-day, four-part examination. This 
exam covers written communications, legal knowledge and skills, ethics, and 
substantive law. 

 Online Study Group – NALS members are offered a free online study group 
to help them prepare for any of the three NALS certifications. 

 Specialty Certificate Program - NALS is offering Specialty Certificates for 
those who want to go above and beyond. Receiving a Specialty Certificate in 
one of the 4 tracks designated by NALS – Litigation/Civil Law, Corporate 
Law, Estate Planning/Family Law, or General Law is sure to set you apart 
from the competition and make your area of expertise known. 

 Communications.  NALS is on the cutting edge of technology by providing 
information to you in the ways you want to receive it.  Whether it is a print 
publication, digital newsletter, email alerts, or even through social media, NALS 
will keep you up to date on what is going on in the association and the industry. 

 @Law – The NALS magazine for legal professionals is sent to members 
four times per year and includes expert written articles on all areas of 
law as well as specific topics of interest to members.  This is a top-notch 
publication that NALS members can be proud of while learning from the 
content and anticipating the next issue. 

 the NALS docket - A feature for members is this digital newsletter that 
includes e-Learn (a trend update), Leading the Way (information from 
NALS committees), Blogworthy (information on what the blogging world 
is talking about), ReTweet (the chatter on Twitter), member spotlights, 
news from the president and executive director and more information 
from NALS. 

 NALS News & Industry Views - NALS has launched the new and 
improved NALS News & Industry Views, an email resource providing 
comprehensive weekly news briefings of the top stories related to the 
legal services industry.  Each edition contains articles gathered from an 
expansive list of sources, as well as pertinent information directly from 
NALS.   

 Conferences.  We all still like to meet in person, and NALS conferences are well 
known for offering great education while creating a fun environment for you to 
enjoy your time away from the office.  With state and two national conferences, 
you can make the most of your membership by attending a NALS conference. 

 NALS Education Conference & National Forum – The crown jewel of 
NALS conferences, this gathering features three days of education and 
networking opportunities at different destinations each year.  Held in 
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October, this conference changes locations around the country so keep 
any eye out as it may be headed your way soon! 

 Professional Development & Education Conference – NALS gathers 
each March in Tulsa, Oklahoma (the home of the NALS Resource 
Center), to provide members with the leadership knowledge and skills it 
takes to successfully operate a local or state chapter.  Not planning on 
becoming a NALS leader?  This conference also offers an educational 
track providing you with great speakers on timely topics. 

 Membership Directory. NALS increases your opportunity for networking by 
providing a membership directory, accessible through your member login, that 
allows you to search for NALS members by last name, city, or state. 

 The NALS Foundation.  The non-profit wing of NALS offers states and chapters 
grants to supply you with quality educational programs.  They also offer 
scholarships for members looking to become leaders within NALS. 

 

What are the benefits of NALS Online Learning Center? 

Education, updated information on NALS and various legal topics, networking across 
the country are just a few of the benefits afforded our members who make it a point to 
participate in our weekly Tuesday and Wednesday night NALS Online Learning 
Center sessions. Each week a different topic is chosen as an educational subject or 
for discussion over online. Come check us out! 

 

Who do I contact with regard to membership questions? 

Saundra Bates, (bates@nals.org), NALS Membership Services Manager; Brenda 
Wolfgang (bwolfgang@bakerdonelson.com), Nashville Chapter President; Tammy 
Morris (tmorris@gsrm.com), Nashville Chapter Membership Director; or Sharon 
Smith (sharonsmith@alphareporting.com), Nashville Chapter Membership Director. 

 

What do the following acronyms mean? 

 ALP . . . the basic certification for legal professionals: The ALP designation 
is an attainable goal for someone entering the legal support field. Demonstrate 
your acceptance of the challenge while improving your on-the-job skills in the 
areas of communication, accounting, office administration, ethics and legal 
procedures. 

 PLS . . . the advanced certification for legal professionals: The certified 



 

PLS designation is the best way to show off your expertise in areas including 
legal terminology and procedures, ethics, office procedures, and 
communication skills. That could mean more money and more opportunities 
for you, or it could mean doing a better job for your present employer! The 
PLS certification is recommended by the American Council on Education 
(“ACE”) as valuable college credit for as much as 27 semester hours. 

 PP: Professional Paralegal, this is the newest of the NALS Certifications 

 SMC: State Membership Chairman 

 LMC: Local Membership Chairman 

 CLE: Continuing Legal Education 

 CLA: Certified Legal Assistant 

 @Law: The Official NALS Magazine. As a member of NALS . . . the 
association for legal professionals, you will receive @LAW four times a year. 
Each issue features informative articles and time-saving resources. @LAW is 
so informative it won the coveted Gold Circle Award for Most Improved 
Magazine from the ASAE.  The @LAW subscription rate for nonmembers of 
NALS is $40.00 per year. 

 

How do I become a member of the Nashville Chapter?  

Contact any member or Membership Directors Tammy Morris and Sharon Smith. 
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Contact Us 

Brenda Wolfgang, President 
c/o Baker Donelson Bearman 
Caldwell & Berkowitz, PC 
211 Commerce Street 
Suite 800 
Nashville, Tennessee 37201 

(615) 726-7305 

bwolfgang@bakerdonelson.com 

Visit us on the web at 
www.nalsnashville.com 

 

About The Verdict 
The Verdict is the official publication of NALS...the 

association for legal professionals, Nashville 

Chapter. 

Publication Submission 

Submissions should be addressed to Tiffany Burford 

Taylor, c/o Waller Lansden Dortch & Davis, LLP, 511 

Union Street; Suite 2700; Nashville, TN 37219 or at 

tiffany.taylor@wallerlaw.com. 

Material must be received by the publication 

deadline announced at the monthly NALS meeting 

NALS...the association for legal professionals, Nashville Chapter 


